Claims on UPS.com - Sellers




REGISTRATION




Registration for UPS.com User ID
Sellers: Support -> File a Claim

Navigate to www.ups.com If you have an existing ID, log in to file a claim.

Choose Support, File a Claim Otherwise, select Sign up to register.

. Home > File a Claim
@ shipping Tracking Business Solutions Support
File a UPS Claim
Understand and Pay Bills > Glossary of Terms >

Have a problem with a package? Sign into your
Manage Your Profile > Tracking Support > UPS com profile, provide us with the details and track
File a Claim > shipping Support > the process as we put all hands on deck to investigate
) your claim to see how we can make things right.

ContactUs > International Tools and Resources >

Log In To File a Claim »

Need a username? Sign ug
View an existing claim

Tip: The email address
associated with your UPS
profile must be the same as
your registered eBay email Log into the Claims Dashboard to Submit Your Claims

address.

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.



Registration for UPS.com User ID

Sellers: Support -> File a Claim

Sign Up

A 4

First and Last Name

Enter the required information

Email

Create a Username and Password

Password

L D | agree to the UPS Technology Agreement and confirm I've been given
Ag ree tO t h e te rm S a n d CO n d Itl O n s enough time to read it and understand that it contains important terms

D about my use of UPS Technologies, like limiting UPS's liability and my

agreement on how disputes between UPS and me will be handled.
View the UPS Technology Agreement [4

Signup >

v

Sign Up

Or sign up using one of these sites.
~
G 6 a & ©O

Already have a username?

Login >

8/12/2022 Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.




Starting a Claim

Sellers: Support -> File a Claim

Proceed to Support, File a Claim Select Log In To File a Claim

10f1 Service Alert Due to Situation in Ukraine _.More
@ Shipping Tracking Business Solutions Support
@ Shipping Tracking Business Solutions Support
Home > File a Claim
SUPPORT
Understand and Pay Bills > Glossary of Terms > Fi I e a U PS C Iai m
Manage Your Profile » Tracking Support »
Filea Claim » Shipping Support >
Have a problem with a package? Sign into your
ContacrLs > International Taols and Resgurces: > UPS.com profile, provide us with the details and track
the process as we put all hands on deck to investigate

your claim to see how we can make things right.

Log In To File a Claim >

Need a username? Sign up.
View an existing claim

8/12/2022 Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.



LOST PACKAGE FLOW




Lost Package Flow

Sellers: Support -> File a Claim

Start a New Claim or View claims dashboard

Enter package’s 18-digit UPS tracking number

(LZXXXXXXXXXXXXXXXX), then click TAB

v

Select ‘Shipper’ from the list of possible roles.

Click 'Did you ship this package through a third-
party eCommerce site?’

v

Enter email address, then click TAB

v

It is critical this information is entered as it determines what you
will see in the dashboard moving forward.

v

Select 'This package is lost.’

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandma

Start a Claim

Looking for an existing claim? View cisime dashboard.

What sort of claim would you like to submit?

° Single Claim

lF:‘J Batch file of multiple claims {minimum of 10, maximum of 1000)

[F What you should know

UPS Tracking Number *

UPS Tracking Mumber

Who are you in relation to the package? * @
o Shipper
|;J Receiver
r:‘l 3rd party

|\_'J Channel partner
ﬂ Did you ship this package through 2 third-party eCommerce site? @

Pleasze provide email

‘What problem are you trying to report? *

° This package is fost.




Lost Package Flow

Sellers: Support -> File a Claim

Select the scenario that best describes why you
can’t locate the package. >

Enter package details: described the
items lost, number of items lost, and
value of each item. Check the box to
indicate whether the package

contained personal medical items or
to provide additional documentation
(e.g. an order confirmation, receipt,
or invoice).

Enter additional items for

this claim here.

Package Contents

‘What best describes the mnse with the package™

£} Marked as deireered but teasn

I} Deliverzd 1o mocerec: sodress

ltwwiitl 1 4 gl aind Sai ke e

I} Mot sigred by me

[} Coudant caliact from. recal stom

1} Signeaure mee regured but not prowided

| e qupporting docasnesdation Iy dessits e corents al e packagels)

Merchandiss Description 1

Detaied Merchandise Deseripion *

Ferew Repuramenty for Mechandes fescnpbong

Ci=taked Semdescopnon B3 10 Exarmple Did Mavy meng classic cime neck swsases Supser gresr , 2ZF3IBL

|

|_} Tris package coriamned personat fems

| A T, et el i A0 DA, B B IO am o

200 Bnocher sem 1o This clam

| ce of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved



Lost Package Flow

Sellers: Support -> File a Claim
Base transportation charges will be included with

Total value of item(s) USD 95.00
—l Plus Shipping Charges ®

the cost of the item.

Shipping Charges will be the base amount originally paid to UPS to transport the items. The charges will not include costs for additional
services (e.g., Signature Required). O ¥es

—_— O

Has a replacement shipment been sent?

Reference # (optional)

If a replacement has not been sent, check ‘No’

Reference # (optional)

Has a replacemant shipment bean sent?

If a replacement has been sent, check ‘Yes’ o
and provide the tracking number of the
replacement. g s s o i

Tracking Number =

Thia will help us expedite your request

n
>

Reference # (optional)

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.



Lost Package Flow

Sellers: Support -> File a Claim

Fill out alternate
payment recipient
(e.g., the seller)
with your name and
address.

This is very important
to ensure the check is

sent to correct
responsible party.

Proprietary and Confidential: This presentation may not be used or disclosed to oth:

Add Afternate Payment Recapeent
Country or Territory *

Unied Stanes

Fill out contact

claim if not

Company Name

Contact Mame *

Address *

| populated.

‘ Btrewt Andreas

Apanment, s

. Lt ouloing, floos eo

‘ Depariment, o/o, sic

city*

State *

‘ Select One

ZIP Code #

er than employees or cus

tomers, unless

expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown a

information for the

Contact Information
Coundry of Terrtony *

| Unfad Senes

Wama

Contact Name *

erined Mame 0 requizea

Exwt Con

ZIF Code *

Tekphone *

re trademarks of

f United Parcel Service

of America, Inc. All rights reserved.
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Lost Package Flow

Sellers: Support -> File a Claim

v

Include the mail, fax, or e-mail
address(es) as additional
contact point

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless

v

expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown a

| would like to be contacted about the outcome of my claim by *

() mail
O Fax
o Emnail

Email *

emali@gmail.com

@ Add secondary contact

re trademarks of United Parcel Service of America, Inc. All rights reserved.



Lost Package Flow

Sellers: Support -> File a Claim

Review and confirm details and
SUBMIT lost package claim.

Please ensure the Alternate

Payment Recipient information is

filled in correctly. This ensures the
responsible party will receive the
check for the claim.

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or cust

—

Review Claim

Shipping Details ©
Shipped From* Delivered To*

EBAY INC

Vhat best describes the issue with the package? az

02 08 Seloered Tt waneT

Package Contents Ede

Marchansioa Derigoin Numer af s Coripw hen

Mestbantine Toes 00 L50
Remmeoote Tamtzor et on charges’ ey
Trasapsranon Charges 13 40

Total Amount Requestes 113 USD
Bap At amars hipgar o

hegee Prome Neen e

Alternate Payment Recipient

Contact Information Esin

Primary Contact Preference. Ena

Confemanon and Stanus Upzates

Primary Enal

S Cansel

omers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of Am

erica, Inc. All rights reserved.
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DAMAGED PACKAGE




Damaged Package Flow

Sellers: Support -> File a Claim

Enter package’s 18-digit UPS tracking number
(LZXXXXXXXXXXXXXXXX), then click TAB

v

v

Select ‘Shipper’ from the list of possible roles.

Click 'Did you ship this package through a third
party eCommerce site?’

v

Enter email address, then click TAB

It is critical this information is entered as it determines what you will see in
the dashboard moving forward.

Select 'This package is damaged.’ .

Select the option that best describes the

situation. (if no, they will not be able to file the claim
until the contents and packaging are available for inspection.)

v

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS bi

Start a Claim

B what you should know

UFE Tracking Mumbar *

wihie are you in relation 1o the packages » O

o Shizger
| Bagsive

| Crannel panner
' Did you ship thes package through = chrd-party sCommence s2e7

Pheass provide ematl

What prablem are you trying to repart? *

are bath the cartents and packaging avallable for iInspectian as they were delivered? *

Q-

L e

randmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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Damaged Package Flow

Sellers: Support -> File a Claim

Package Contents

Enter package details: described the
items damaged or missing, number of .
items and cost per item. Add additional N D

items to the claim as needed.

Damaged or Missing Merchandise Description * @

v

Review R for Merchandise Descriptions

Detailed item description &#10,Example: Old Navy mens classic crew neck sweater, hurter green, size M, 222318L

o ol

O

Base transportation charges will be included with
the cost of the item. s i ®

Shipping Charges will be the base amount originally paid to UPS to transport the items. The charges will not include costs for additional
services (e.g., Signature Required). Total value of item(s) USD 95.00

o

> Plus Shipping Charges @

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved. 15



Damaged Package Flow

Sellers: Support -> File a Claim

Indicate whether package contains
firearms, hazardous materials, or

unknown chemicals.

Indicate whether package can be safely

v

re-sealed and transported.

Select the current location of the package

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless express!

v

ly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS bi

Dioes yoaw package contain the folkowing *
L _ J Hazardous Marenals J Unknown Chemizals

Y Firewrnn

o Mone of the ahove

iCan the package be sealed and transported safaly? *

O -

() Ne

Current locatson of the damaged package *

| Selbect O

Comments about the package location

ra Y ) =
{ Back | Maxl 3
e =

Cancel

randmark and the color brown

are trademarks of United Parcel Service of America, Inc. All rights reserve:

d.
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Damaged Package Flow

Sellers: Support -> File a Claim

Click all that apply

Upload 7 Photos of your Package

(one photo for each category - uploading
photos can be done within 10 days of filing)

Select package type information

Select package sealed

Select packaging material

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless

Damage Details
>
> it Sedect all that 2pply. *
[ oerme [ =saea
O esnt [0 snamarsa
[ cackas 0 =
[ wat [ suncars vaia
[ sus [ sotscisssin =1
[ e picase sascity [ seesten
Uplead 7 Phatas of your Package
>
>
© [+] L] o
== 0. = 1]
g e il e et =gmng
4]
F 1%
— ]
P> Package type
| Salact Do G |
[ Was meme damage to the autsice at the packege
» Hew was the package sealed?
>
Salact Tew . |
What material was used far packing? *
>
> | siviten . |
Refarance # (oaticnal)

expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown a

re trademarks of United Parcel Service of America, Inc. All rights reserved.
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Damaged Package Flow

Sellers: Support -> File a Claim

Fill out alternate
payment recipient
(e.g., the seller)
with your name and
address.

This is very important
to ensure the check is

sent to the correct
responsible party.

Proprietary and Confidential: This presentat

Add AMernale Payment Recipient

Fax Country or Temitory *

United Siates

Company Name

Contact Mame *

BAddress *

Greet Agdreas

| Apartmeard, suts, unif, bosding, Faot, =

| Dageniment, ofo, sic

City *

State =

| Selort Ove

ZIP Code *

tion may not be used or disclosed to other than employees or customers, unless

Fill out contact
information for the
claim if not
populated with the

correct information.

expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown

Coentact Information
Coundry of Terriory *

| Unfad Sanes

Hama

Cantact Nama *

et Mame i1 requizna

St G

ZIP Code ®

Tehphane *

are trademarks of United Parcel Service of America, Inc. All rights reserved.
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Damaged Package Flow

Sellers: Support -> File a Claim

Include the mail, fax, or e-mail
address(es) as additional
contact point

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or cus

v

| would like to be contacted about the outcome of my claim by *

() mail
O Fax
o Emnail

Email *

emali@gmail.com

@ Add secondary contact

tomers, unless

v

expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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Damaged Package Flow

Sellers: Support -> File a Claim

Review Your Claim.
Review and
confirm details e

and SUBMIT.

Package Contents ot

Are any flems missing?:

Merchandce Deccrpn

This s & vest

Merchandise Total
100 USD

Reimburse transportation charges?

Total Amount Requested.
10000USD

Vet

Current location of the damaged package:
Recigert s Adoress

Damage Details eox

Condition of damaged ftem(s):
Dertes

Package type
Box

Yes

Was there damage 1o the oulside of the package?:

Delivered To

Numbet of ems. Cost per Item

100 00 USD

Does your package contain hazardous materials, unknown chemicals, of firearms?

Can the package be sealed and transported salely?

How was the package sealed?:
Tape

What material was used for packing?:
Foam

™ No photos were provided
Please upload 7 photos within 10 days for claim processing

Reference Information Edit

Reference # (optional):

Contact Information Edit

Primary Contact Preference: Email

Confirmation and Status Updates

Primary Email:

Alternate Payment Recipient

Submit > Cancel

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved. 20




REVIEWING CLAIMS IN THE
DASHBOARD




Dashboard Review

Sellers: Claims Dashboard

Once a claim is submitted, you can access the Dashboard to follow the progress of the claim

O Claims Dashboard

Start a Claim

Back to Claims Support Check Claim Status »
Preferences Filter by Account
Start a Claim
Total In Progress Approved Closed

Looking for an existing claim View claims dashboard.

Q. Filter Results Submit Documents » Starta Claim »

Y filters~ [® Datev & Layoutw Batch Summary 4 Export Table
Claim # Tracking # gﬂriﬁgrcounl Inquiry Date Claim Status Status Detail Actions
08/03/2022 Claim Mot Approved Claim Not Approved view detail
08/03/2022 Package Search In shipment Search in view detail
Progress Progress
08/04/2022 Claim Not Approved Claim Not Approved view detail
08/02/2022 Package Search In Shipment Search in view detail
Progress Progress

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.



Dashboard Review

Sellers: Claims Dashboard

Set Preferences

See Total Claims, In Progress,
Approved and Closed

Quick filter by Claim # or

Tracking #

Clicking on the Headers
will resort the data

Claims Dashboard

Back to Claims Support

> preferences
> Total In Progress
Q Filter Results
—>
Y filters~ [M) Datev & Layoutw
i i UPS Account
> Claim # Tracking # Number

Inquiry Date

08/03/2022

08/03/2022

08/04/2022

08/02/2022

Check Claim Status >

Filter by Account

Approved Closed
Submit Documents » ) StartaClaim » <@
Batch Summary 4 Export Table <=
Claim Status Status Detail Actions
Claim Not Approved Claim Not Approved view detail < um—
Package Search In Shipment Search in view detail
Progress Progress
Claim Not Approved Claim Not Approved view detail
Package Search In Shipment Search in view detail

Progress

Progress

Check Claim Status by
Entering the tracking
number or claim number

Start a Claim

Export the Data in view

— \/iew detail of the claim

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved. 23



View Detail

Sellers: Detail View of Claim

When you View Detail on a Claim, depending on the Claim Status, you will have different options for uploading
documents. You can always ‘View Notification’ for further explanations

1. Claim Issued - Upload Payment Documents

2. Claim Not Approved - Dispute Claim

3. Package Search in Progress — Upload Supporting Documents
4

Damage Under Review — Upload Supporting Documents

Claim Information

Claim Information
Check Claim Status: Package Search In Progress
Check Claim Status: Claim Issued ) _
Status Detail Shipment Search in Progress
3 Iai
. Status Detail Claim lssued ‘ Inquiry Date 08/03/2022
Inquiry Date 08/04/2022 Upload Payment Document Claim Type Lo
Claim Notification View Notification Role of Initiator Reported by Consignee
Attached Documents o Upload Supperting Documents
Claim Information
Claim Number Claim Information
Check Claim Status: Damage Under Review
Check Claim Status: Claim Not Approved S Damage Under Review
Status Detail Claim Not Approved Tracking Number
‘ Inquiry Date 08/03/2022 ‘ Claim Type: DAMAGE
i i i View Notification
Claim Notification Merchandise Description Number of ltems: Cost per ltem
Claim Type DAMAGE :
Dispute this Claim 1
Attached Documents 1z View Attached Documents
upload Supporting Documents,
Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel SeTvIee ST AMETTCS, TIe--OPS, T UPS DramammaTR ST e ToTT B owitaTe T qeTTaTRe o7 Ot ParCeT SETyIc e OT ATTeTTes, T AT T TeseTve



CLAIM ISSUED - DAMAGED
PACKAGE




View Detail — Claim Issued — Damaged Package

Sellers: Upload Payment Document

Claim Issued status requires the Upload Payment Document

Select View Detail

Choose Upload Payment Document

—

Claim # Tracking # UPS Account Number  Inquiry Date Claim Status Status Detail Actions

08/02/2022 Claim Issued Claim Issued view detail

Claim Detail

UPS Next Steps
We will send a Claim Form to the shipper.
Your Next Steps

If you have not yet provided your supporting documents to UPS, please do so now. You may send them online. Instructions are pravided on the Claim Form. If you do not have
a Claim Form you can downlead and print one by selecting Update Claim and Submit Documents below.

View My Dashboard

Claim Information

Claim Number

Check Claim Status: Claim Issued

Status Detail Claim Issued

Inquiry Date 08/02/2022 Upload Payment Document
Claim Notification View Notification

Claim Type

Role of Initiator Reported by Others

Attached Documents o

Note: Before you upload payment documents, click on 'Update this Claim' at the bottom of the page to verify that
all information is complete and accurate.

Reference Number

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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View Detail — Claim Issued — Damaged Package

Sellers: Upload Payment Document

Select the box to agree to the
technology agreement. Then choose
Next.

Upload Payment Documents

Use the fields below to identify your package. Please note that any claims submitted here will not be reflected in yourClaims on ups.com dashboard
View My Dashboard
* indicates required field

Claim Number *
T

v
‘

UPS shipping Account Number *
T

| /]

What is your relationship to this package? * Help @
@ 1 am the shipper of this package

(") 1am the recipient of this package

[) | am a 3rd party

~
() lama Channel Partner

[_J By selecting this box you agree to the UPS Technology Agreement. *

Next >

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

Update the
required
information.

Check the box for
Reimburse
transportation
charges.

Choose Next

Update Claim Information

Please review the information carefully and update, if necessary, to complete the claim.
* Indicatas required field

Package Information
Tracking Number:

Ship Date:07/26/2022
Service:004

Weight:10 LBS

Mumber of Packages: 1

Shipping Label Information
Shipped From

Claim Information
Claim Number.
Date Reported: 08/02/2022

Damage Information

Shipped To

Damaged or Missing Merchandise Description®
Please provide as much detail as possible. For example, Women's Reebok Polo Shirt, New; Pink, size M

Number of ltems * Currency *

‘ | | use v

Cost per ltem *

+ _Add Another Merchandise Description

[:J Reimburse transportation charges

Next > Cancel

27




View Detail — Claim Issued — Damaged Package

Sellers: Upload Payment Document

Confirm all the information is accurate
and choose Submit.

Update Claim Information

Please review the information carefully and update, if necessary, to complete the claim.

* Indicares reguired fisld

Package Information
Tracking Mumber:

Ship Date:07/28/2022
Service:004

Weight:10 LES

Mumber of Packages:1

Shipping Label Information
Shipped From Shipped To

Claim Information
Claim Number:
Date Reported: 08/02/2022

Damage Information Edit

NUMBER OF ITEMS

Test 1

Merchandise Total:10 USD

Reimburse Transportation Charges:Yes
Transportation Charges:8.00 USD

Total Amount Requested: 18 LISD

Submit » Cancal

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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CLAIM ISSUED - LOSS
PACKAGE




View Detail — Claim Issued - Loss Package

Sellers: Update Claim

Claim Issued - Loss Package requires updated information in order to process the claim

Select View Detail

Claim #

Tracking # UPS Account Number

Inquiry Date Claim Status

08/02/2022 Claim Issued

Status Detail Actions

Claim Issued 'w detail

Claim Detail

UPS Next Steps

Wie will send & Claim Form 1o the shipper.

Your Next Steps

if you have not yet provided your supporting documents to UPS, please do so now. You may send them online. Instructions are provided on the Claim Form. If you do not have

& Claim Form you can download and print one by selecting Update Claim and Submit Documents below.

View My Dashboard
Claim Information

Check Claim Status:
Status Detail
Inquiry Date

Claim Notification
Claim Type

Role of Initiator

Attached Documents

Claim Issued

Claim Issued

08/02/2022 Upload Payment Document
View Notification

Loss

Reported by Consignee

Q

Note: Before you upload payment documenns, click on 'Update this Claim' at the bottom of the page 1o verify that
sl information is complete and accurate.

Reference Number

Merchandise Description

Payment Information
Claim Amount

humber of ltems Cost per liem

‘Your Next Steps’
describe what
action needs to be
taken.

Choose Update this
Claim to update the
information.

Payment Information
Claim Amount

Shipment Information

Tracking Number
Packages in Shipment
Ship Date

Weight

UPS Account Number

Shipped From

Shipped To

Return To

Update this Claim

Cance! this Claim

[ Back )

07/18/2022

941BS

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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View Detail — Claim Issued - Loss Package

Sellers: Update Claim

Ensure all merchandise is listed and
answer if a replacement shipment has
been sent, then choose Save.

Update Claim

View My Dashboard
Claim Number:
UPS Account Number:

Tracking Number:

&) Package Details *

Merchandise Description 1

& Edit

I] Duplicate

Detailed Merchandise Description:
Number of items: 1

Currency: USD

Cost per ftem:

Add another item to this claim

Has a replacement shipment been sent?
(_;\J Yes

°N0

Cancel

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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View Detail — Claim Issued - Loss Package

Sellers: Upload Payment Document

If you choose Upload Payment Document, you may be asked to Add Claims Documents. You can
also download a copy of the Claim Payment Form here to upload later.

Claim Detail

UPS Next Steps
We will send a Claim Form to the shipper.
Your Next Steps

If you have not yet provided your supporting documents 10 UPS, please do 5o now. You may send them online, Instructions are provided on the Claim Form. If you do not have
a Claim Form you can download and print one by selecting Update Claim and Submit Documents below.

View My Dashboard
Cilaim Information

Check Claim Status: Claim Issued

Status Detail Claim Issued

Claim Notification View Notification
Claim Type Loss

Role of Initiator Reported by Consignee
Attached Documents 0

Note: Before you upload payment documents, click on ‘Update this Clainy at the bottom of the page to verify that
all information is complete and accurate.

Reference Number

Merchandise Description Number of ltems Cost per ltem

Payment Information

Claim Amount

Add Claim Documents

Wiew My Dashboard

To process your claim, you will need to provide supporting documentation that shows the lesser of actual cost, cost to repair or replace the merchandise such as;
-invoice / receipt
-purchase order
-repair bill / estimate
-damage photos
Submission of required documents does not guarantee approval or payment of claim.

Mote: UPS accepts .JPG, .JPEG, TIF TIFF, .BMP PDF,_DOC, .DOCX, and .PNG file formats. You must provide at least one document 1o complete submission.

Tracking Number:
Check Claim Status:Claim |ssusd

What is your relationship to this package? * @ gelp
° 1 am the shipper of this package

C- 1 am the recipient of this package

C- 1 ama 3rd party

O 1.am a Channel Partner

Payment Documents(0)

Upload Payment Document

You can download a copy of the claim payment form to update and upload, or submit your own.

e " > Cancel

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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View Detail — Claim Issued - Loss Package

Sellers: Upload Payment Document

Select the box to agree to the
technology agreement. Then choose
Next.

Upload Payment Documents

Use the fields below to identify your package. Please note that any claims submitted here will not be reflected in yourClaims on ups.com dashboard
View My Dashboard
# indicates required field

Claim Number *

[ |
UPS shipping Account Number *

[ /|

What is your relationship to this package? * Help @

@ 1 am the shipper of this package
(") 1am the recipient of this package
[) | ama 3rd party

~
() 1ama Channel Partner

p—

[_J By selecting this box you agree to the UPS Technology Agreement. *

Next >

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

Update the
required
information.

Check the box for
Reimburse
transportation
charges.

Choose Next

Update Claim Information

Please review the information carefully and update, if necessary, to complete the claim.
* Indicatas required field

Package Information
Tracking Number:

Ship Date:07/26/2022
Service:004

Weight:10 LBS

Mumber of Packages: 1

Shipping Label Information
Shipped From

Claim Information
Claim Number.
Date Reported: 08/02/2022

Damage Information

Shipped To

Damaged or Missing Merchandise Description®
Please provide as much detail as possible. For example, Women's Reebok Polo Shirt, New; Pink, size M

Number of ltems * Currency *

‘ | | use v

Cost per ltem *

+ _Add Another Merchandise Description

[:J Reimburse transportation charges

Next > Cancel
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View Detail — Claim Issued - Loss Package

Sellers: Upload Payment Document

Confirm all the information is accurate
and choose Submit.

Update Claim Information

Please review the information carefully and update, if necessary, to complete the claim.

* Indicares reguired fisld

Package Information
Tracking Mumber:

Ship Date:07/28/2022
Service:004

Weight:10 LES

Mumber of Packages:1

Shipping Label Information
Shipped From Shipped To

Claim Information
Claim Number:
Date Reported: 08/02/2022

Damage Information Edit

NUMBER OF ITEMS

Test 1

Merchandise Total:10 USD

Reimburse Transportation Charges:Yes
Transportation Charges:8.00 USD

Total Amount Requested: 18 LISD

Submit » Cancal

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.
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CLAIM NOT APPROVED




Claim Not Approved

Sellers: View Detail for further information

Choose View Detail —_— | caims# Tracking # UPS Account Number InquiryDate  Claim Status Status Detail Actions

08/04/2022 Claim Mot Approved| Claim Mot Approved

The Claim Detail provides Next Steps You can Dispute this Claim by choosing the
View Notification to get details on the inspection option at the bottom of the page

C|a|m De‘ta{' Merchandise Description Number of tems Cost per Item

1

UPS Next Steps
— ‘We have inspected the package. The claim is not approved. Payment Information
Your Next St Claim Amount 0.00UsD
our Ne; eps

Flease Comact UPS if you need more help. You can also learn about prevemting damages.

Wiew My Dashboard Shipment Information

Claim Information

Tracking Number

Z Packages in Shipment 1
Claim Number 9 i

Ship Date 07/05/2022
Check Claim Status: Claim Not Approved
Weight 29185
i Claim Nat Approved
St Dietail o UPS Account Number
Inquiry Date 08/04/2022 Shipped From
> Claim Noftification -
Shipped To
Claim Type DAMAGE
. . Return To o
Role of Initiator Reported by Shipper
Attached Documents 9 View Attached Documents — Dispute this Claim

Note: Before you upload payment documents, click on 'Update this Claint at the bottom of the page to verify that
all information iz complete and accurate

Reference Number Back

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved. 36



Claim Not Approved

Sellers: View Notification for detailed information regarding the inspection / claim

The notification describes the results of the

Choose View Notification ) .
inspection.

. . August 4, 2022
Claim Detail Page T0f
UPS Mext Steps ~
‘We have inspected the package The claim iz not approved
ATTN :
Your Next Steps PHONE -
Please Comact UPS if you need mere help. You can also learn about preveming damages
Tew M
View My Dashboard SHIPMENT FROM:
Claim Information
Claim Number
Check Claim Status: Claim Not Approved SHIPMENT TO:
Status Detail Claim Not Approved
Inquiry Date Pickup Date...... Number of Parcels................1
Weight....... Tracking Identification Number.
—l Claim Notification Meechaodion. -
Claim Type DAMAGE The contents contained in the package described above were damaged. We regret any inconvenience
this may have caused you or your consignee
i Ry d by Shij >
Role of Initiator il Sk The complete contents have been kept by the consignee
Attached Documents 9 View Attached Documents When damage occurs, UPS inspects the package and evaluates the packaging according to our
gﬂckaging guidelines which include the International Safe Transit Association (ISTA) 3A Test
Note: Before you upload payment documents, click on 'Update this Claim’ at the bottomn of the page 1o verify that rocedures for small parcel delivery shipments, published by the ISTA. Your packaging did not meet
all information is complete and accurate, these guidelines. UPS is not liable or respansible for loss or damage 1o any package from improper
packaging
Reference Number
The evaluation revealed the following deficiencies in the packaging that was for this shipment
® The kraft paper used for cushioning did not adequately protect the merchandise.

® Recommendation: Use small cell bubble sheeting with 1/4-inch-tall (0.64 cm) air bubbles. Include
several layers to ensure that the entire product is cushioned, and pay close attention to protecting
corners and edges. When packing multiple items, wrap each item separately. Fragile items need
separation from each other, and from the corners, sides, top, and bottom of the box. Each item should
I:;]e st;.lrmuml:led by at least two inches (5.08 cm) of sheeting and placed two inches (5.08 cm) away from
the box walls

To help avoid this problem in the future, we would be pleased to offer additional suggestions for
improved packaging.

Please visit us at hitp://www.ups.com/packaging?loc= en_US for additional information.

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.



Claim Not Approved

Sellers: Dispute the Claim

Choose Dispute Claim Dispute Claim

View My Dashboard

e — B Select the Reason for et

the Dispute and Reason for Dispute *
Payment Information -
Claim Amount 0.00USD E n te r a I I req u | re d —l Select One v
information. e T

| do nat agee with the damage claim being denied

‘Tracking Numbes Acknawledgement of package receipt s in 2
Packacsinahlsient 1 Tz goods shipped 1o me for the Lost Packape Investigation are not comeot
ackages in Shipme Dter
Ship Date 07/05/2022 [
Weight 281ES Name *
UPS Account Number
Shipped From — ‘ ‘
*
Shipped To Telephone
Return To - —l ]

Telephone Country or Territory *

United States e ‘

Email *

l

Choose Submit —_— submit >

Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2021 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.



CLAIM NOT APPROVED -
INSUFFICIENT
MERCHANDISE
DESCRIPTION




Claim Not Approved

Sellers: View Detail for further information

C h oose V| ew D et a | | — Claim # Tracking # Hﬁfﬂggf“m Inquiry Date Claim Status Status Detail Actions
08/08/2022 Claim Mot Approved - Investigation ciosed, insuff
Insufficient cient merchandise descrip-

Merchandise tion to complete searches

The Claim Detail provides Next Steps Descaiiion

View Notification to get details on this claim
Dispute the Claim to Reopen

August 9, 2022 Merchandise Description Number of ftems. Cost per ltem
Page 10f 1

Claim Detail ;

Payment Information

UPS Mext Steps
ATTN :
This claim is not approved. More information, if available, is shown below. PHONE : Claim Amount
Your Next Steps DELIVERY NOTIFICATION
INQUIRY FROM:
Please Contact UPS to provide more details that could assist with your claim, Shipment Information
My Dashboard Tracking Number
Claim Information SHIPMENT TO: Packages in Shipment 1
= . i 06/09/2022
Check Claim Status: Claim Mot Approved - Insufficient Ship Date 6/09/
Merchandise Description Pickup Dat 06/09/22 Number of Parceis. ... Weight aLes
Status Detail Investigation closed, insufficient :;zr‘:n‘ggd‘::i”""‘a"“" Nomer
merchandise description to - UPS Account Number
complete searches A—
Inguiry Date 08/08/2022 UPS was notified that your package has been lost in-transit, and as a result a lost package
investigation has been initiated.
» Shipped To
Claim Notification Additional information is needed to assist us in locating your package. Please visit UPS at
ups.com/claims as soon as possible with a detailed description for all contents contained in the
_ package. Return To
Claim Type Loss
Be pn—:}:amd 1o provide detailed information such as the brand of the merchandise, condition,
are . : model/serial numbers, color, size, presence of loges, etc.
Role of Initiator Reported by Consignes
For example:
Attached Documents a ® Women's Reebok Polo Shirt, New, Pink, Size M

Nike Air Men Running Shoes, Red and Whi(c Size 12
Vitamin C supplements, 90 cnum Brand: Vitacost
Used Cooper Tire, Size 235/75|

® Paperback Book: Lean Six Sigma hy Michael L. George

Note: Before you upload payment documents, click on ‘Update this Claim 2t the bottom of the pags to verify that

all information is complete and accurate.

Reference Number Once we have received this information, the lost package investigation will be conducted. We apologize|
for any inconvenience this may have cause
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