X-Tronic International Inc.

X-Tronic International Inc. is a US corporation based in Lincoln, Nebraska, and provides high quality products for sale via
e-commerce channels. X-Tronic International Inc. is committed to continuous product development to ensure the
highest possible product quality for our customers. We also provide full service with replacement parts and/or products
as part of our customer satisfaction warranty.

Our VeRO Commitment:
1. Protect against the sale of counterfeit product or listings.

2. Protect our X-Tronic brand name, our trademarked products, our intellectual properties (such as product
photographs, product descriptions, product properties, etc.) and our patented products from misuse or
misrepresentation.

3. To ensure customer satisfaction and proper warranty identification.

4. To prevent the sale of our products to regions or countries where our products have not been approved or intended
for sale.

Trademark and Copyright Infringement

X-Tronic International Inc. is the parent company of X-Tronic, a brand name for many of our products sold in the US and
Canada. The X-Tronic brand name is a trademark registered by the USPTO and X-Tronic International Inc. X-Tronic
International Inc. reserves all rights due under this trademark agreement. X-Tronic International Inc. declares all the
copyrights for all of its intellectual property, including but not limited to, all product photographs, product descriptions,
and new product warranties that are presented on its official website: www.xtronicusa.com. It is unlawful to use these
intellectual properties by anyone without written permission from X-Tronic International Inc. and any use of these
materials is therefore a breach of X-Tronic International Inc.’s intellectual property rights.

The unlawful use of our trademarks or patents may expose customers to the possible sale of products that may not have
been subjected to our rigorous controls, our warranty policies, and testing measures and may damage our reputation for
quality and product reliability. Any misrepresentation of our trademark or intellectual property will be reported to eBay.

To our eBay Buyers:

We at X-Tronic International Inc. are committed to providing you, the eBay customer, with the highest quality products
possible. It is our goal to ensure that any NEW genuine X-Tronic brand product that you buy will be covered by our
company policies for reliability and product warranty. Any X-Tronic product purchased through any unauthorized outlet
cannot be guaranteed by X-Tronic International Inc. and we will not honor the warranty, service, parts, or return of that
product.



