WOW Tech was created by the joining of two of the worlds most popular and
innovative adult brands, We-Vibe and Womanizer. Drawing on this high-tech background
to create a unique, premium sensual lifestyle company that delivers significant
contributions to the mainstream adult toy market.
Today, WOW Tech has grown to include We-Vibe, Womanizer, ROMP, Arcwave and (in the
Americas) the pjur brands represented here as WOW Tech Products. With a team of worldclass designers working closely with experts in sexuality, health and wellness, WOW Tech
continues to set new industry standards for designing and developing intimate products
that work beautifully in sync with the human body.
WOW Tech is an active participant of the eBay VeRO Program. If you need help to identify
authentic WOW Tech Products, please contact WOW Tech customer care at wowtech.com.

eBay VeRO Enforcement: Buying WOW Tech Products Safely on eBay
Buying authentic WOW Tech Products will ensure the warranty of your WOW Tech device.

Online Auction Purchases: Products purchased through online auctions are not eligible for
WOW Tech warranty coverage. Online auction confirmations are not accepted for warranty
verification. To obtain warranty service, an original or copy of the sales receipt from the
original retailer is required. WOW Tech will not replace missing components from any
product purchased through an online auction.

Reselling WOW Tech Products on eBay
If you are a seller whose listing has been removed, your listing has most likely been
terminated by eBay because of action taken by WOW Tech. Common reasons why your
listing may have been terminated include, but are not limited to, the following.
1. Trademark Infringement: The item offered for sale may not be genuine WOW Tech
Product, which infringes WOW Tech’s intellectual property rights—or the content of the
listing contains unauthorized use of WOW Tech’s protected trademarks.
2. Copyright Infringement: The listing may contain unauthorized use of WOW Tech’s
copyrighted text, images, or other materials.
3. Patent Infringement: The item offered is not a WOW Tech Product but uses WOW Tech
protected technology.

Reporting Suspected Counterfeit Products
To voluntarily report suspected counterfeit products, please email details and contact
information to legal@wowtech.com.

