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Starkey Products is dedicated to protecting its brand and intellectual property. This page guides the eBay 
community on proper IP use and answers common listing questions. We actively defend our copyrights—
including product images, videos, manuals, and promotional materials—our logos, and exclusive rights 
to associated content, all protected under U.S. copyright law. 
 
Counterfeit merchandise and unauthorized use of Starkey Products trademarks are strictly prohibited 
and may lead to serious consequences. eBay bans such activities, and Starkey Products enforces its 
intellectual property rights through multiple channels, including: 

 Notification to eBay 
 Removal of infringing listings 
 Reporting to eBay’s Verified Rights Owner (VeRO) Program 
 Legal action for persistent or severe violations 

 
Buyer Beware: 
Starkey Products sold on eBay by unauthorized sellers may not meet our standards. We cannot 
guarantee authenticity, quality, or honor warranties unless items are purchased directly from Starkey 
Products. While we remain committed to product safety and excellence, we cannot control listings from 
individuals or sources not affiliated with our brand. 
 
Contact Information: 
If you believe you have been delisted by mistake, please contact us at: 
Email: sales@starkey-products.com 
 
Frequently Asked Questions (FAQs): 
Q: Can I use Starkey Products content from your website in my listings? 
A: No, all images, videos, descriptions, and manuals are copyrighted and exclusively owned by Starkey 
Products Inc. 
 
Q: Can I mention Starkey Products in compatible product listings? 
A: Only if the description is factual, non-misleading, and does not imply official endorsement. Phrases 
such as “compatible with Starkey Products®” must be accurate. 


