PRODIGY

Company Overview:

Prodigy Diabetes Care LLC is a prominent provider of diabetes care products, and a member of eBay’s Verified
Rights Owner (VeRO) Program. As part of our commitment to protecting our intellectual property (IP), we actively
monitor and enforce the use of our trademarks, copyrights, and product designs across eBay and other platforms to
safeguard the integrity of our brand and products.

Intellectual Property (IP) of Prodigy Diabetes Care, LLC
Prodigy Diabetes Care LLC holds various trademarks, copyrights, and intellectual property related to its diabetes
care products. This IP includes, but is not limited to:

Trademarks: AUTOCODE®, PRODIGY®, PRODIGY AUTOCODE® (Logo), PRODIGY POCKET®,
PRODIGY VOICE®

Copyrights: Product images, Marketing materials, Product manuals and instructional content

Designs and Product Photographs: Product designs, packaging, and images are exclusive to Prodigy Diabetes
Care, LLC.

Any unauthorized use of these trademarks, copyrights, and product images is strictly prohibited and may result in
legal action, including the removal of infringing listings and potential legal consequences under intellectual
property laws.

Frequently Asked Questions (FAQ)

Q: Can I use the Prodigy Diabetes Care name in my auction to sell another product?

A: No. Using Prodigy Diabetes Care’s name or trademarks in a way that could confuse potential buyers into
believing your product is endorsed by or affiliated with Prodigy Diabetes Care is prohibited and may violate federal
trademark laws.

Q: Can I use Prodigy Diabetes Care’s logo in my listings?

A: No. Unauthorized use of Prodigy Diabetes Care’s logos or trademarks in product listings is prohibited. This could
mislead potential buyers into thinking the product is associated with or endorsed by Prodigy Diabetes Care, which
could result in legal action.

Q: Why was my auction suspended or canceled?

A: Your listing may have been removed because Prodigy Diabetes Care, LLC believes the item infringes on our
intellectual property rights. This could include the sale of counterfeit products or unauthorized use of our
trademarks.

Q: Why did eBay allow me to post my auction?
A: eBay cannot pre-screen all auctions for IP violations. It is Prodigy Diabetes Care, LLC’s responsibility to monitor
and protect our intellectual property. If you believe your listing was wrongfully removed, please contact us.

Q: How can I tell if the item [ am buying or selling is genuine?

A: The best way to ensure the authenticity of Prodigy Diabetes Care products is to purchase directly from
authorized sellers or our official website. Products from unauthorized sellers may be counterfeit, expired, or
improperly stored, compromising quality.

Q: Can I use Prodigy Diabetes Care’s images to sell products?
A: No. All images, marketing materials, and product photographs associated with Prodigy Diabetes Care are
copyrighted. Unauthorized use of these materials is prohibited and may result in legal consequences.



Contact Us:
For any questions or concerns regarding Prodigy Diabetes Care, LLC's intellectual property, or if you believe your
item was wrongfully removed, please contact us at:
Email: ip@prodigymeter.com
Please include:
e Your eBay seller name

e The listing number of the auction or product in question

We are committed to protecting our brand and ensuring that our customers receive only the highest quality
products. Thank you for respecting our intellectual property rights.



