PopSockets LLC
Since we started in 2014, PopSockets has secured many trademarks and patents used in
connection with our grip holders and PopClips. We have registered trademarks in a
multitude of countries around the world, including, but not limited to, the United States
(4,572,125), China (15919019), Canada (TMA962,483) and the European Union
(014052922). PopSockets is a member of the eBay VeRO Program.
As a member of the VeRO Program, PopSockets reviews items for sale on eBay daily.
PopSockets seeks to prevent customer confusion and deceptive sales of products that are
counterfeit goods, using our trademark. We work hard to maintain and build our brand and
therefore, we must zealously protect our intellectual property rights from infringers.
PopSockets sells to authorized sellers only and does not sell low-quality products.
Although PopSockets works to ensure that all unauthorized use of its intellectual property is
removed from eBay, it is difficult to identify and remove every unauthorized item. The fact
that others are selling product that infringe PopSockets LLC intellectual property rights does
not give others the right to do so. As a seller, you have the responsibility to ensure that your
auctions do not violate the intellectual property rights of another.
If you have any questions concerning PopSockets LLC’s intellectual property rights, please
contact us at fakes@popsockets.com or visit www.popsockets.com/ip.
Frequently Asked Questions:
Q: Why was my auction removed?
A: Your eBay auction was removed by eBay because we believe that the item being sold
was counterfeit and/or infringes on our intellectual property.
Q: How did PopSockets determine that the goods in my auction were counterfeit and/or
infringing intellectual property rights?
A: Due to the nature of eBay, we must make our decisions based on the pictures provided
in your auction. Unfortunately, we do not disclose the specific ways in which we identify
counterfeit products so the information cannot be used by counterfeiters to further produce
fake products.
Q: Why was my auction singled out? I see a bunch of other auctions selling the same items!
A: We work earnestly to ensure that the majority of auctions offering infringing good are
removed from eBay. Given the high volume of merchandise that is offered for sale, it is
almost impossible to identify and remove all auctions in a timely manner.

