
 

At PPG (NYSE:PPG), we work every day to develop and deliver the paints, coatings and specialty materials 
that our customers have trusted for more than 140 years. Through dedication and creativity, we solve our 
customers’ biggest challenges, collaborating closely to find the right path forward. With headquarters in 
Pittsburgh, we operate and innovate in more than 70 countries and reported net sales of $15.8 billion in 
2024. We serve customers in construction, consumer products, industrial and transportation markets and 
aftermarkets. To learn more, visit www.ppg.com.  

Intellectual Property 

PPG takes pride in its quality and high standards. Counterfeit products are made with inferior materials and 
lack the quality control that is customary of legitimate PPG products. When a counterfeit or infringing listing 
comes to PPG’s attention, PPG reviews the matter and takes appropriate action. Any listing suspected of 
selling counterfeit goods or infringing on PPG’s intellectual property rights will be reported to eBay via the 
VeRO Program. Due to the high volume of merchandise for sale on eBay, it is difficult to identify and remove 
every unauthorized item. Just because others are selling products that infringe PPG's intellectual property 
rights does not give you the right to do so. Similarly, the presence of an eBay listing is in no way a guarantee 
that the product is a genuine, authorized PPG product. A list of authorized resellers of PPG products can be 
found at the following links: 
 https://www.ppg.com/en-US/refinish/distributor-locator  
https://www.ppgpaints.com/store-locator?retailer=dealer 
 
Trademark 

PPG owns many trademarks throughout the world for paints, coatings, specialty materials, and related goods 
throughout a variety of fields, including, but not limited to architectural, automotive, industrial, marine, and 
refinish. Some examples of these trademarks are: The PPG Logo, We Protect and Beautify the World, 
Envirobase,  NEXA, and DELTRON. Registered trademarks give PPG, its associated groups, and its authorized 
licensees the sole and exclusive right to use the trademarks in relation to the goods and/or services for which 
they are registered.  

You are allowed to re-sell a genuine PPG product if you legitimately purchased it in its original, unaltered 
form. You are permitted to use PPG trademarks solely to describe such unaltered items. However, you should 
exercise caution when reselling any legitimately purchased product outside the region where the item was 
purchased, as different countries and territories have regulations prohibiting unapproved parallel 
importation. For example, you cannot offer an item for sale within the European Economic Area ("EEA") if the 
item originated outside of that area and it is not available for sale in that area by PPG. 

Copyright 

To guarantee authenticity and product quality, PPG strictly prohibits the use of our copyrighted photography, 
text, labels, designs, and videos, unless an entity is explicitly granted permission by PPG. Any listings 
containing unauthorized use of such material will be reported to eBay via the VeRO Program. 

Contact: If you have specific questions regarding action taken against your listing please contact: 
PPGtrademarks@ladas.com. Please put your eBay listing number in the subject and a URL to your listing in 
the body. If your e-mail requests information that is already contained in this document, you will not receive 
a response.  

https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ppg.com&esheet=54251407&newsitemid=20250508566952&lan=en-US&anchor=www.ppg.com&index=2&md5=a976955d6e454df365056de98669cab6
https://www.ppg.com/en-US/refinish/distributor-locator
https://www.ppgpaints.com/store-locator?retailer=dealer


 

FAQs  

Why was my listing removed? 

If your listing has been removed from eBay it is because we believe that it infringes upon our intellectual 
property rights. We have made this determination based on the visible aspects of the listing. As we 
cannot physically access the product listed on eBay, we make the best determination we can with the 
information available to us.  

Why did eBay allow me to list my auction if it violates Intellectual Property Infringement? 

eBay does not actively screen every listing that is posted onto its site. This means items that are not 
allowed under this policy may be listed. These listings are only identified and removed after they are 
posted.  

Why didn’t you contact me directly before removing my listing?  

Given the breadth and scope of products from PPG and its affiliates, it is prohibitively costly for us to 
contact every owner of every listing. eBay is responsible for the listings posted on its website and so we 
go through them.  

What if I inadvertently infringed upon PPG’s intellectual property rights and did not realize?  

You are responsible for ensuring that your actions do not infringe upon any intellectual property rights. 
Ignorance of these rights and applicable laws does not preclude you from being subject to them. 

How can I verify that I’m purchasing a legitimate PPG product on eBay? 

We cannot verify the authenticity of any products listed on eBay nor are we able to substantiate any 
claims made in each listing. If a listing claims that a purported PPG product is compatible with any other 
product or speaks to the specific performance of a product, PPG is not responsible for such claims. PPG 
will not compensate any person who purchases a counterfeit product from an eBay seller, nor one who 
relies upon any performance claims of the same.  


