
Individual Software Inc. is the maker of Typing Instructor®, ResumeMaker®, AnyTime® 
Organizer, and Professor Teaches® software. Founded in 1981, Individual Software is 
headquartered in Livermore, California. Individual Software products are sold on eBay by 
our exclusive Authorized Reseller, KBI. Make sure you purchase our software on eBay from 
KBI to ensure you receive the latest version with a verified activation code. If you purchase 
Individual Software products from another seller on eBay, please be aware of the risks of 
using counterfeit discs. You can also report suspected criminal counterfeiting directly to 
Individual Software. We actively work with law enforcement agencies to intercept and 
prosecute criminal counterfeiting.  

What should you watch out for when buying or selling Individual Software products on 
eBay? If you are buying a CD containing our software brands, please consider the following 
issues to help ensure that you obtain authentic, properly licensed software: 1. WE never 
sell “CD Only” or "Sleeve Only." If you see software without Individual Software-branded 
packaging, do not purchase it. Also, Individual Software products never have paper or 
plastic CD labels stuck to the surface of a CD. Additionally, the software is always 
manufactured on CD-ROM media, and never on so-called CD-R discs, the recordable discs 
that are typically used to “burn” music and which often have serial numbering printed on 
the plastic inner ring of the CD. Do not purchase “Previously registered software.” If the 
product is being advertised as “used” or “previously registered,” the license is not 
transferable, and the activation key has been used. The software will not install without a 
valid activation key.  

Acquire Individual Software products on eBay at the KBI store. KBI is Individual Software’s 
Authorized Reseller on eBay. KBI will always distribute Individual Software products in its 
original packaging. If there is no packaging, or the packaging looks strange (print quality is 
poor, design and color schemes appear different), do not purchase the software. The EULA 
for any Individual Software product does not allow resale or other transfer of a product you 
originally purchased for your own use.  

Software piracy is the duplication, distribution, or use of software without authorization 
from the copyright owner. This includes actions such as selling counterfeit or unlicensed 
copies or downloads, making copies for (or loaning disks to) others, installing one licensed 
copy onto multiple computers (where the specific license terms prohibit additional 
installations), or using unlicensed or counterfeit copies. Software piracy is an important 
issue to both the seller and the buyer. Most importantly for the buyer, it can expose end-
users who purchase the software to identity theft and other privacy risks, as criminals who 
sell counterfeit software can load viruses or spyware on the CDs they sell, and often obtain 
your name, address, and other personal information. 


