
 

                            
 
 
 
Vedix is the world's largest customized Ayurvedic brand that offers beauty and personal care 
products that are customized, developed and made to suit each individual customer's 
prakruti/issues. The complete customised ayurveda experience is available on our website.  
 Vedix has some off-the-shelf specifically designed and formulated ayurvedic products and 
customized products formulated by an expert team of ayurvedic formulators who pore over 
ayurvedic texts to create the right product that suits each individual's unique needs.  
 
Vedix is a member of eBay’s Verified Rights Owners (VeRO) Program. Vedix prohibits the 
use of any of the company’s trademarks, copyrights, or patents in a manner that is likely to 
cause confusion, mistake or deception as to the source of the Products or services advertised.  
 
Vedix name, its logos, designs, images, and product photographs are the exclusive property 
of Vedix, and any unauthorized use constitutes copyright, trademark, and patent 
infringement. Please keep in mind that Vedix has a registered U.K. trademark (No. 
UK00003834728), U.S.A trademark ( Reg No. 7 361 347) and Australia ( TM No. 2304592)   and 
monitors the use of its intellectual property on eBay daily to protect the integrity of its 
interests. We will pursue legal action if any violations are found.  
   
Vedix reserves the right to pursue any violations including but not limited to The Lanham 
Act. In the event that an order is shipped out and is later suspected and/or is proven to be in 
violation of this clause, product(s) will not be approved for a refund, no exceptions.  
 
Although Vedix adheres to all applicable regulations related to the manufacturing, storage 
and sale of Vedix products, and manufactures its products after extensive research and lab 
tests on the formulations used in its products, we make no guarantees regarding Vedix 
products purchased through other sites. Products purchased from other sellers may be fake, 
impure, or expired and will not be entitled to Vedix customer support.  
 
Any listings which infringe upon the Vedix brand will be reported to eBay for appropriate 
action. In addition, we request our Vedix customers to check the authenticity of the seller 
before purchasing.  
 
Frequently Asked Questions 
 
Q: Why was my auctions suspended/cancelled?  
A: Vedix has a good faith belief that the merchandise that you posted for auction or sale is 
counterfeit or otherwise infringes Vedix trademarks, copyrights, or patent. 
 
Q: How can I tell if the item I offered or purchased is real?  
A: Products purchased from other sellers may be spurious, unauthentic and below 
par/quality products or may be expired. In addition, any purchase made from eBay will not 
be supported by Vedix customer support.  
 



Q: Why can’t I use Vedix graphics to sell my merchandise?  
A: Vedix marketing materials are protected under copyright law. Unauthorized use or 
reproduction is strictly prohibited. 
 


