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ZRIES, WAL BEERFTENEISHAFENN, EEEMUNDSTSREILW. NWREESUNPEBERYIREMIVENHEERYIRET, WEANSTEREELIRNRAT
4755, 8 eBay TATHBHEANNMUDEH, BONEHENIMZZEFEM, RIECZFZREENORP. ELERT, BLFFABEREIRORM, NREEFEZUHLBER, H(U)
AEIERENUNIR B R B A ERERES R

—EAANAIRGEERIEPRER, WENTIUSNERRERN. BITRSEREAESMZEFTHES . IRCRTERMH, BRTERNBIEEMPRIRPRREH ER
. RIBESHNES—MUDRAHEEMOMY, SEFAERMEEBIXY (BREZFNEEFIENSENERRAREZSIHENEAMHER) , BERRENEMSRRITE
SAFEERI,

BAENENNRAER/SRENEAUHNRRBERN, WARERENERROUNPE, WREIHRE. REFRAFLAERE, SFZRANL (MERWER) ESCECERIN
Bl (BEXIVBEAFNDEEREE (2010 FRSTHEBEER)  (CRMNBER) MR 258 28 &, “BAFINEEW") , SRERIFEEERE L REUERTHHIINFTZ0,

ERRE

WMREHEZRARBEENFBERA CETEELZEBERT FTOMAEEANXS, TRILHHIER eBay IRRMEITHIRME. UA(ER eBay AIXE AT HITRRNR B MBAELLRNE
[EER

o

TiE. TIRHRK

BNEEENREY RRETOARHEEZMRS ., ETIEMRE, BLFTHRENS eBay WA, EREERER NS, MEMMNLBANTEERNE =5 I RSEHERINE
EIERIMR o

EREMUTRES ENARNTERLB=SHRNRENAEHE. BR, R, fA. Bk, HERE. A, 2. IRREMSENAXEETHETHRENMR: (a) SdRAY
ERAFRSAFNN, SFEERRTER eBay BIR; (b) MEREMEENBILE=FHINF; 5 (c) BNIAEE eBay LRHIBNMRIAMRSHZNEARS (BEETRTEYRIERE
W, SURER AN S RIRS T EEIRERLL) .

FERSE

HNBARFEANN D ERRFIEERENES, ALERNERASIRSIERRE, ¥R T XM,

BER, E4E, BTTENEASENRESWIETVRSREBENFLENER. NBREY, NREEEIRIE eBay“REFMRS FMH4"EIERIRA stored value Ik B EHILRIEE
BNRIKF AR E, MZEWFPNESHTESKES, URENTSRFE, WAENSTIIRNSEE SREX"/“HHN eBay" P NR"ER FTER. RIVGET eBay HIFL
/SR FEHEEME, HAUESRERFRRE, EXRERHEMESUBHBROE. MRFNEERINSREBNOIIRSAETEEATIRS K HEXBRXIEN, FINHEAITE

WIEENSHFENIRBLUY, HNTESENFECNEES. FEERNNELSSSENNE, TRAXFEXENTOANESEL. HNEHMERENSZSESMEXER, BIEH
Ene. ERKM, BREMECE. BR. HIEMRENRG., RSMME. MNEOXBEREKS EENZRNEES, Mk eBay ZRRMETHIRBER. HIDEFTERIEFEIVESURE B
BEHE, NETENERLERE. NREEFEESMAENERENS, INREATNEEER, LHEBETERNERNS (MEFRE DACZ FEMPNHSIEXANS) . —ElEE

fRIR, BAVBEIRXEE SRS,

FRAEER R FRSE(R )9 eBay Sarl 5] ECUK, ZHMZ1EEY eBay kP XN, HATAIREBHENVANGENORD, AUMEERR. MERSSTRE. UHHEMRSEEMEXNONTR. A
BEEMES, BAVGEEH eBay kP XH/E 180 XA, BEMREANREREEE BRI, .

BHRTHARFENEERF AN SIERRENXBEERMKFEERE, BRFERTZHRANES.
BEE
AEERBIHBREESUMEBFRN NS, BIVENBREERISWRESE, THENSONESERRE, THIRTIN. EESINRRDN/AREEESOER.

o RiEHEEREE—REEHRASAMRZ BRETRE —ELANESHMEE TN BRI RAEHESS, G50, HIIFTEERR10% RapEESE, HRM 60 R, RIEX
MER, 1 RIGRIBBIIR S S M RGBT RE 10% HT 58 61 KRR, % 2 RREMERZ ZURERE 10% FHT 8 62 RABGRYE, MIEHE, RigEER—MERELD
HEEER.

REESTBEREANFESIENEES. REESEXADAUATRMEN: MESERZKETRE—ELLFEAREESE; NMTRBRMPSIIRREESS. F0, NRER
121 5,000 ETMREAEESE, BLABAUSRMNRZKETRNI0% FAEES, EESHVAT 5,000 £, HE, WRGEBRMEFTHBIT 5,000 =73, ERIMFRERTH—
REETHNRABNRMESSE.

MRHENBEHANETBITAZ(HMEREZRI T Y SHOXREILN, KINSEREETESSHY. EBREEFEES 2R, BNSITREXNKRER, S4F (MEMA) () &N eBay
MPIEE, (i) BTIBXRBIERFH R HBARNAIEMRESERS, (i) B eBay IKRF2EEAEEFRWHULY, (v) BHEWH/HNAGERIER (BUERTEREEZEHANMNE

&) , (v BETEFSIGZARGEESS (RETR) , UK (vi) BRELERIRTMTE, RIBENKFRIURGERASESTRSIBXNEG, ESEEMEATERS. BEIE
H BAITSREZFITENR (BFETGNHEHER) SERESEARENHET URTAEEEE) . BEERSNHEINRSISESREX"/“EHN eBay" PN AN TER, HITE
EIESHMBRTEFFES I,

N5 ECA BIEMATEMR, NERERENTAESSIBRFTETEZEESEDINEN. BEAIMERAEREERT, EERTERTCENRN, BRELIRERSEIIEME.
BRI

WRHANVRENT SEAOTBHFENE K/ IRREANNEEXSITE, BIVHEARERN. TEH. APTIERNARRSMARE, AREXLRMERFZHINEFHNFENR AR
TEIRFTIER.

o=

ERLEERT, BNBENRIFEN/HEMERERECNES, WREANTE EEREREATNERLT) BENAMERFRORZINNERDBRIHRHEENER.

8. %%; B=HRME; BERP

zE

EHIARNEEEXNRSHERRZEHEROERY, ARRETXLEEE, SERTLEFATINNEN eBay K REXZARSWAERD, ABRREMEREINNRE, HEET
eBay RRRMEBURMAIRT, NEMME eBay kP HTHEAR S RROERDTHAR,

WRERAMAREZRNIZ ARG RERFHRITIR S, BRERAZTERZER X BN 8D FrHMNERESIELEMEA]. MREEITRIFQDHENENZERS, HIIAIEREE
EIENERBEMIN, BZBEMNRE,

B=HRME

NI ESEIHNORE LB RAT ARG HE =S RS REERMENREEEIIRS, hNMEARAZAEE. #TRTEREMEE. WIESHNIMEIREGEH R
8. BNXBKABWE=FHRSREB IR — D BRSINELEM eBay KEXABHE=FRSRMED. EXMBERT, HITEGENLIEERLABRSH eBay XA HE
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ZHRSRAE. BIVENTESBTAERME eBay fRS5H eBay X AS SEAE, HIM, HATXBKLSFIESBAEE XK, ZSRENEMRENIERL, MAXIIEBRSTS, &
FELLERIBREZAMEMLLZE eBay KX NS E = SRS RMERMBREEEZIRSE RS ZAXNRSIHE (BFESEN) , BEIEIMERELLE eBay XEAASME =S RSRHEE
HTHEXBIEEE MBERARX. KPER. HEEXER) NREXSHAFE. BHINXBADMNEZSRSRUDRIEEAT eBay XBASSEZSRSRHUBIER, KIEFE
REXS, RERESENEETRORENN, ETHEENERNEFEIE, REBEX eBay XEASSE=ARSREHEANBRAEBNAZAETE TR HETIAE, TILHN2
HER eBay XEXASSE =S RSIRME, HNA eBay SUTSEAMDFIBEIT AT EAFRI T ATBMIBRS R AR,

RFFANOELRIATGERN, BIDERINELDBRNRBEAMERZRS XBEASDHZRENEE, REREBAEERBANINIIRST eBay RS, AXRREMBETAMENESES,
BEERMIERP AR TAXGERBMEREENIRES, BFEERNNBPRLER.,
iR R

HNETIRSFTEAHERENBBEIROTIAZRN . FTZEEMGE, RIBEMVIERIPEE (BFEFRTHRE (BREUERIPED) . (NFBELMERZRIAE) Xt
IRERNEMBIBRIPER) , & AEIEIANARIESERMIMNEIERGE/Bl ., ERBREERNEIBRIPEEETREAEIBERE/BWHNS, HERIRERELEN
BEERE. ERMMNE, WEBNFEFENEEEHE/BINER,

9. IKRER BT R 1 8% A B EL AR 0

ERNBEAMRIBASHERER. ALY, TAEMEBSER. BER. MEUEEER, BEWEBMNEEN]. BIOXBEAT (1532 HEiRH eBay RENXEEAET) NEEBITRNH
1&{E/ eBay IREMEIGIRIEEXRZHIAST (R ASE) EHEEAHIA (BHRRFE”) . RRBEBEUATHE:

o TR

o FIRTE7 £UBKAEUE; BR. “UL ST, SIRFIRKHETATIN;

o IRIEEMAM eMBG B, B eMBG IRSIZMAAIZIRN;

o SITERBMSENRBANRSAXNOMASEHMER, NREFEEEER; UR

o BT IHAEBERNEMER, KOEEHREENTIA (W LEXE1T) .

LSS, SRR INRE LRGN, BINXBEATRE=AIRER. AR G E HNEAHERER. EREHERT, BIWXBEASTERMEREEIISZAHIR
R R,

BN TAR K, RENBSRERR:

o NSRBI eBay kP XEEAR SEAXNLRIHARGRPREBZESE

o MIMXEXERKFINR (BENERE, BUXLAERNREBIEPHEMELUZND)

o MIERIENSENKBEARERNABANXBHE A ERNTAEMZ A TR AP (HIA, IHEIREH. BiiSHUSERER)

o MRIBEFFIL stored value Tk, MIEAEH stored value TkFIE[E];

o MPMEFIMFTWK,, WEEHNMTKFIBE (FSHEE NHD) 5 Uk

o MRFKAEBIEMSRINGE, MEEABEANAISER MRS .

TRIRAERNIM LFISRIERRER AR . KITEERMBNRRELIRN SRR R AP RI . NREEFIL stored value IRFSTHMK,, FAPEEEEZARIZAE, MIE
% stored value IKF S THKFHNEE R EPINBRRR ., NRENFIFLAAREENZE R RUZNZERT, KIPEEENXFERKFRECNEMZAHXNR. NREFIETS
M¥AAR, EAIMEE S ESZ A RERIGE eBay ik AT ER XA ENES A AR .

IEE NI eBay FRS 5 MEIT AP VM XREA A RENIMEIEIZ XS & RNEA S AR PEEBETE R R

WMREE AR SEPA/BACS EIFMAFIES, BT MNENERITHKFMMRRTR, BISEDGNERTRF KREBNZED = RS EAERNBALE ., EEPERIVERIETIMNEG
IXEFXISH) SEPA/BACS HIFIFAZIEHRIMNEMAHE, HKATTERBZSZIEBINMRAN. RIECERBNEEERE, SNERBEEMAETAENTETER, SRAERTOE TR
U 2R [ IR B S @A AR ARF

WRBTEOFERRAER, BINLEMERRBAWERRISS TRPIOFRRRMAR, HAVPIREZRATS TR IV VES PHERNE, mIEKERMIRERRIRR .

10. f&iT

FIEZER (BEIREERMN)

HNTEZAEREPELZEEMN A NETAIMERER, FW, BIERHNME (BF‘ZREX"H eBay HEFL) RHEAMMERFROETRAE) . A ZFTENTEEREH
ZHl, BAMEEMRRITM (14) REME, FHE,

a. NREBHIEFRER R eBay Sarl 3 ECUK, MFRATIFIREIF (2) 1B iBAL.
b. MNRIBARFRERR ECA, MIRAT= (30) Ki@H.

MREZEERMUEEE BITR2EW) HEZIIRIRIEN eBay Sarl 5 ECUK, FRAHEETBAEM ARIRIIELZERE, SMWEBENAEREEE., WTRARMER, BEE
BARBEREERAEEIRSH, BIMINEIESEE.

RBEREE

NMREREEREE, HNTHENEERHAZNERFRNEE, BNGTEERBEMBRPIEDH (2) MAMUXARR, FllEd B FEHEil/aERE X" eBay JHEHL, BEHE
EEIINEE,

RBLENRENERRRATANEZ T 48R

o MRMNEEREALE (EXAMT) , BMVFERENBTREE.

o MRMINEEHFEALE, FIFCEMREREMUXATN (NEIEFIY) PHENHRINELZEFRE, SWEHRINERREE. YTHETE, HIPEERTRHENE
EBEAMPEMEEXBEN. BRTENZLERNES (BTN .

“EARTERIENBIBNNMERFREE (352, EXAERSEEN—ARCELEHRMNAZUEFMONTE) , XBHEERESERFNIRS R E 2 BNTE, SZAm—1 2
WER.

EFRER, BRERORNERFIRYZLTEHIESE, FHMMEREE,
REMBITHBZIER (FRAEZR)

MREFEEINNETE, FRIURETXE & (“BIR, K1L") RUIEASWERRR, BEZTELENABINEUNRERIRTEEAMIER, HIALTE eBay Wih L AHEITENX
HERER.
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. HABR, £

FZAHMERZRTIRAEN, RIET XL IERIFRI,

ZIRA0TM (14) RREPEE, SEWR eBay Sarl 5 ECUK HBHARIMR, NERAM (2) T RET BBAEEEMEMBmitbit, HOTLREARWERRR, BR, ETRER
T, BB AR IR AT (B @A BN LA EA SR

ROERSERB S ZER

NMBENAER, MBTRIFETRERE NS

o BANVEEREERIANNGIEEHTRIENIEANES (BFERRTERICTE, LWBE. R, BRSEEERIH)
o BTERZESFERWNSR, RSEEXNETEMES, I

o BEEMAEERAXZMERZFROZAMEANS, WNETEMSRERIFLERAMERFROETENE.

W15 eBay Sarl 3 ECUK 2EMAFRTMR, 1=81— (1) 1A B B FHlF payments@ebay.de &4 eBay Sarl (Ei£5) i@ B Tl Paymentsinfouk@ebay.co.uk @1 ECUK, 3§
HEITATENBERAR BRBITRE. BIRRY) BREFRSEH, GOMEREN EATFRIALIEEHOBAINERT, LIERTHERERMXAEAITHRIKS

W1 eBay Sarl 5% ECUK T2 R, ErRIBLEET X AEM eBay KA R AFERRT; WRGEZFLULGERAEEIRS, ERENMNEBREZIAIMERER.
WREE—R eBay TTTRR KL @R, MIZEAHRALAMHER eBay STTLRK HLZ LB,

EINER G EM eBay [R5, FEMEER "EEIIRS". WRELILAMY, BETEEARNIXREASIRMHA eBay RS, RIBAFMNEEIRG eBay BRSMHNIMIXEKS R
RIBE APAVRIE SRR IEBP Y,

FIMYXEIZ AL RRZER— SRR BRI S SER/SER (BREET) ERILEREFRNRR, EREESENSINERMUEILRNEDERRR, URENERRES
HERFREAEURELLERTL. MRELILEBRNERTRNZARS, FIFARREL, SWERERZGERFRAEZERS. BRIPERZ B2, TS EEBTE eBay RS LHEEMD
e,

12. %1k

ZBMNBTRE, BNTELENERIERFRN TARAINS, BELERT, BIVE@ELEAMIER.

Il. eCl FHR AR SSRUERSI ST (3 5= TR

IR EXHBAAS &M, TRERBERTEM eClIRBIIZIRS . EAETH, “Hi1"#5 eCl,
MBS eCl ZEME, AEMXFERTFAMNNILERNEFERTAMERRR . MRACPHIUSAZHERFRZEBEEPR, MURZSERRRME,
HATAIRERT L. b, RFASUSER I ARSHITIRE,

1L 38E eCIERREA

eCUBEREIRIBAR TR, BIFHIEE eCHERZIREA, BRTHEEIIRSRSENR. FEMGENRZEN,

—BEMUERKRT ZROMR, IRIEAENELTZETREFINTRNSERT, FERNBESIMGLENREBERE. NRBANVRIZAHERFRTR@EIEHEMTR,
EREEMENMAERIRHTER, RNERMNKIZENRE, MATRETMZENR. TERTHRINNEATE=ZSHBRNARIMNAAFHEER, BRERNINENERFR
EAFRIREARE, HEBTHEENEHUIEHRIAER.

2. ZEMRBNEAE

REEEZNRSRZE, THEEIWIANZEZNRZNEN. EREERT, SHNRSTESEEARE (SFSHRRIE. SRMATEEREMEN. ZFEANBHEH, eBay sl
eCl BRI BAMEAIBE =S T RSRATIIBER) MRIEL. FRENIOE .

HNRBBREINBEZEANENNTEBRR, THREES, BRZFRHHAFE FOIC MHEFERRLEE. eCl IR BENEZSEfh eCl EFNATEHIESIEER, P, HiRE
EEYMMERERBERTRE, BEZFREPRKBETAAENG, BRFACHIAREIBHENIRE, EETENXERBONGRRSEHE TALEMERNEER, EEHRE
FEMM R ERBFMNEALEARF . AENERE.

MRHANBEENRARTHE, BATE BB, AREINIRGE L REE ., FKITTBTRENCIREIT NEFILN stored value Ik B RHNER, SRTF T8 RFRRITRITE
e, SRS EE (REBAXMERZRINBARS) WS- MORPUETHREE (FlA, BRNZBTXMTAEBNABERSHITRER) , RIEGSTREERHERNEE
WER, BT, BEIMBRSRIVABEREIRRZENFMELIEL B AEREEBNOXBEEHK,, BERTREER (FINENERITHLENRE) , TERSNEMREEN
BIRIBERBFIAE, REZ LAMERS, SEMABEXIRSHN, BISVAERLBZHTENTERAITE (ZEMEA—R) , FHBEHKN eBay"F“EREX"BHEERNTE
EFRETIE,

e AEMNZEFRFMRES LRRE. NRENTEEEEENRSARM, WERTENTEEERTNER, HIITNEAIRER, BAIbMRRERER (BELEMTER)
FHENNWBRSTLEILERE (FIUE—REXNETEFEXERSEREABENMD) .

3. XTIRER FRAIIZAN

IEAFLLIRAN eCl MIBRYRBX ERIK P UE A EMERENRITHI A RIDFHIKEERIRIR, EIEER stored value TKF (MIRE[EK stored value) , BHRIG—ERITEN,
EENTHE (MREREERE) © BRRERBBHEZRNOEETEEENZN, IEHN eBay IKF XKHASHLZIEZH,

EREATEERR, SIS ARG eBay REXES (MIERMHE) HE, L5, BF . ILENZLSEMARGOECNEER. BEMRU—REFEEFPOMERF. AR
R, BFEEREEDEHIREEYRRSIEREEZTRST eBay RSMSEESN eBay HEARR KK ABMIEAXSHRE.

4. BB

BFEIEAET, XEXEHRF, HESHEN eCl HMMWHRENFEMARREERZ,

EMeClFE, B5eCl (REMEXEZF) ZBCLHALEFEN. EETAESAZIHERFROLRNKIRS . ENERZIRSOERNFDN eCl HERBANITHIBXRNE
LS ENEAEEENETERERFN, BERBAEEFWUETPRHENRRBR, FEEPER GHHERFR) MAFEAXGNATHERFERSE, NRPRREZEEFE
S, B (HERZRY) MFAAEHERXHRTESARA I
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A. ERER

BER, MIFFERIEENBEMNTERBKINAR, SN, MMER (RBEEPXTERARNRN) BEBAZIEREFRUARES eCl ZBELH AR ENEARERF N (K
ZAERZRRFBTAENRI) .

B. Rk i

&M eCIIRE, &5 eCl (FEABRE=F) ZEELNAETEN. EEALESAZITERZTROLRNTARE. EXNEE(IRSOERNTHE. eCl HERBANITHIEL
RESHE, RHNMTAET™RHBSEXRNELSEOEARFNEFRE, BREBIRFARNNEBENH (MARBELER) REBR, EFERFWETP, “BRE=F"EHEEN
eCl EAMXET . MWERAE. BAE. &, REA. TEAMRE. eCIMXLIANBAMKEA, HE, MRENRBEERMY, WABAXSSREE ) OREERERBIXE
ARG (MAMERREFARARARIR) 418, BLAEEAMENARSERIBEZORE. SMHRMYOBRNATRER (BIHMEER) .

1 BIEEEIRL, RRAFLMIEDARTF

&M eCI FE, fZM eCIIRENH (MAREEAERNEMIFIL/BFARRANFL/BFFIMARBRIFIL/BFPENRSHEFRS) HHWHIRERE, IR eClART
AR, &N, PHAFEESBTAASTLAEANRBEHRESE—E, ETESTHEARINERTEH . KRARL/ERF. SHFIL/BFRDASRKIFL/EFH#ITHIE,
S, HHEREAIREFOTANABARFHT (BESHET. FIRFMRIAKT) , AREENHRZHUFHFNTINREMLZBERR TR, BPOEARFTTERN
FEMAP, NRERRE, RBEAEETENTIRPHE-RBIE—FCTRIE (GINNESKFRE) OEFRE, WZRESZWFTRE (AEEZRESZRTHRE) &
FMBFEHRDEILE, HAIMEERRE (B2 eCl BAERMRERE LIF) . FEEMREBIEZME.

2. (himiE

SAERREAERFMALE, PHEENIEEXN—MSBERLR. MSERNRTINMRAMADERAERE, HE, EREKTHBROERZIFEBRN. B2, MRAT
ATAHELRFERTRF IANERIRERENRT. MRANGER—FERAMERZTRNEX. MEERBRMHRARE, B2, PRAUMEME. AMPEHNETEERAIR
ITHSAMEDINEIR (“BUEEERAMNARAFARIEDFIRTT") AR R A EREEERFIRE .

HEIGAEEMRNE (AAA) FRIBEAMEMNERNEEHENDSANIRE (EEZEMRDRIEEZMHRAWNEEDRRD B AN, NERTE) FR. BX AAA
MNEES, EIAE www.adrorg, MREEMEMNETEETITHE, HBHFEFRGERS—PHE.

I RPFO—H DAL BLESERS—HRKE—RERNSEICEM (“BH”7) , ZBHMANBE U THHETH: https:/p.ebaystatic.com/aw/help/legal/

Notice_of Dispute.pdf, [6 eCl &ZIXHIBHNTL XL eBay Inc., WHFA: IFIASE, TH: FGEH, Hbitit: 583 W. eBay Way, Draper, UT 84020, WREaBAIH K eCl 12111
BRSS, MRZEMIEHBELA eBay FH eBay BEEEEHINEH eCl KGR, eCl 2B EMBMBETEERHICRNSIEMN eBay Ik KEXRIST(RbHE; 478 TRt &5
totit, HEBEBMER, GUORAFEBEBYN LEFHESBANRE FERRENMEES (EEFRNYBHREZRENERTKE. T ROFERCTUR S G0 1850 B apithit
MELIESH) .

WMRIEF eCl ToAE eCl WEIBANS 30 RARRARGHBAFFANRE, &3 eCl AJUREMETRE, REMETENRBAESEMHENDIMOMIL (www.adrorg) FIREL, BT IRE
EEMHDSOMWFDRIEREE PR NHRIRIIZREIN, REMFN—H BTN FHHEF—HEERZNIZRE, EAIIRBMU TN eCl Ri*i%&K%: eBay Commerce Inc., B
CT Corporation System #3Z, 1108 E South Union Ave., Midvale, UT 84047, iR eCl {iE k2P, HERBMEERI1EEN eBay kP STkttt &% —HEETZ RS, 5
eCl REMERIFBEATSIRELTHR,

MRERENRENR RGBT 25,000 5T, FNREBIRIXHNAXBR, EEERME, MHRAZETHNIERBALUEAFRELENNIZ. NRBAHEAFEEHEN
IS, f&F/30 eCl AINBITRIELSE, FRIFMHASBTER,

PHSGRRERER (BEMANNETRN) MABRBUIRELRTE, FESGERBATNMERHNEK, FHRATEZIPREMBF OGP ERENLR, BUR
BREEER, WZIPRE— eCl BFPNGRHTEPERENAR. MHANSRNILEBN. BEARNN, FH, JNEERENERNEAERSIMAHATRIFIR,

3. (PR

BRAEAMPEMNPSTAE, SN, FAAERE. FEZANMRAZANGHZEEMRDSOMNNERE. NREETFTAPENINE 2 F (hEIRTE") FIRNSIENRE, BT
SREFCFHIMNER 10,000 ETHIUT, MEEER, eCUENSMHMBXNMEEEERMRATEM. 2R eCl N FERANEARBANBINEAN (EREOMPHERE) =B
RAEEEMHNS, eCl RFLENRHNSEEZBNMHRABRAERINAZETHNS. WRMHDNELEMRTRINABERKRERN, WERER eCl IRHIRIE AAA
MMWERH32{S, BEAIA eCl BEMNHNSHEBXNAARM., eCLEXMPRHAINIVENRE, EEERNTHATER, MUILERMPRNERTS.

»

Ao EE

WSRAERIPE REERAE AP DTS TR ATHAT, AMPEMNNERBONMER, BAPEMNE1F (“RLEEEFAMARARARIET KT FREINER
o

5. BHiRRE

MRERENZTRSOFAF, BTETEEIMT—H PEABRLEM (“REBEH”) EFEHBAMFHEIMY (RE”) . BEEM LMENERE BRF SR TERRESAI(IE
A& ZEE 30 X, BHFURRIA T HilbigiRE BAME LS EBAY INC., WEA: iFIAEE; EH: BHEM, ithtit: 583 WEST EBAY WAY, DRAPER, UT 84020, #NS{E(TiE &AM
B eClRHEAIARSS, MIZIBHBAIERRE LA EBAY HH EBAY KRG thIS#N A H eCl IR,

ALEEER, BNEERE—HEREBIRS, BREMHNY, BHTESZRAHBEMBSFLE], BEZREBARE, SUIRMRSDEREMHNER, SEENER. b
tt (BEEMibL, FH. WAEEES) NRSEEHIEEMERK eBay lRSIKFEXBKNABF BT RERbI, AATERLBN LET, BHBENASER. BREETZRE
SRR NN, MREEDBAHDIN, AZWERRRAEERDD PR DNERZFUETEBENEER. BEAPRNNSES T Z B AITRER S ITEMBIPR N
FAEEIZNE,

6. (FFIIXEIRRAETT
BMERP NS ASERFRPAETAEROAE, BHENEEE, WRBNARFENAPEDIELERET (FHEPIREAE B S MGHHREHAMEITIRN |, ZETR
BRTEZEITNERBHZAELF BN eCl REAFRENERRER. ZEITMERTES eCl ZHELH AR NI AP ERNMEEMSNRERE. BISEEBIT
YA RN B BRRTEDMRAT 30 RIHMEITERFRRTE www.eBay.com X—Wik L, HERET eBay FE O/ RE @A L FER, MMEESHMIREHHINET. WRETER
XLEEITERR, ERITE 30 REBRAXAEHIKS FH BEF2ZRBITEFRNAR.

C. BBRERSFINER


http://www.adr.org/
https://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
https://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
https://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
https://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
https://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
https://pages.ebay.com/policies/arbitrate-optout.html

FAFESEMNSTHE, BN, WREXHEREDNBIAENWERRE—BEREIEFWTER (FERATERERBAHMNERATMRANERDLIRE) , BRE, B5eClZ
[BE AW AIREF A EAREHFINREEI AT MM EIRAIM LB FDERER . MAAEZFRENEFWFIATS, B eCl BRES AT MM BIRAVERNBAEEN.

lIl. EBAY SARL FfiiZ (AR SS RSP ST 1 R
B EXEOBAR RS, TARRBEATEM eBay Sarl TSNS, EAE TR, “B1"IE eBay Sarl,
$65 eBay Sarl ZAME, AEMNERTANNOBESRUAMERTFANERRR . NRALHNS KL EMERZ DEETER, HAAZHEBERDE.

1. X3RS BEAXEAR

184%1% eBay Sarl (UEIKERAVITUEITIEMEH . HIETE eBay EHE— @A, BN —BWEA, 1 eBay Sarl BHMBHIZIRSRMEE . EER. BRIEMOBELT, AT
EREINESNRN, BAHEIAI—RNRA, M eBay Sarl AT LBHISTTIRSIRGE . MR eBay Sarl NEARFREK, eBay Sarl S REFIIFFENTRIKS

ELXFNZNTE (HIHE Visa §) EREMBTIANBEATEIIZNZNIR, IRNFEAANNRXSHERET, FERNBEIMBLEMRERTAE. MRBNREZRIGE
RFEMFTRREIELBRTR, BREDBNATEAIRETER. EEATHENOEAE=SHBANERANFAFLEER, BREHRMNSENENNTIEAREBEEARE, HE
BT RENEMIFL R RAR,

MREBEAREEAZSINARNTHARZRMEIRE. MSHEMXK, HITESEEIRERHEINAXRZEHNBOTEMR. WREFLERRN eBay KA HIEERBZMY
f, BTRSEAREXINAR, DRARZFELREABHRI (Fl, ERMNRFIARGR)  WEXRHE, HIREFEZEEXER, UHEICR. RSIRE. eBay kFIER. HE
MBENERREE, ZHMME, MKk eBay IRMRBHMEBMNEH., —EXMER, HNEERAHENREREXNZMGHH.

2. TR BHIAT

SIENBRRARIRANGEREEZIREN, AIRBERRIATRANRERIR S TOENTT ARANIT.
HERFER

EERRRA (BIRNETE eBay LHHEZMRMNIR) LAMRBEIERSAERITEBRTINRBHMBTEN . WRBNTRBERINENRAITEZRS, BNERERENRARIZIIIRS
REERELERS.

HNBEUTEERNTETZNRS:

o IWIIMR,

41 eBay FIF A&,

o LERMME (WEH) ,

LR eBay AP BURIRIZARSRABAFNTETENX T IROEAEMEN (NEA) |

o NRZRAMKET (M7, RBHEEH) |

o XNRZWEH, K

o WERABIZATIFIE,

BINABEGREIFEER, fINAEEIGNBEIRIEFN S BE T A — R IR, MEHTARRSMIE (FAFEHE eBay F5SEBZTRSBXNELESR) .

EEETENERT, BTKENFRENNARTEMHENES. NRELENTRARHKNLDEESHIEZBITRRER, W TFERBXZNRSARPTIRIEHRTMIERN TR
=, ERFEMER, BIMERRE.

BWZES

WENTER, BHROIANZSES EREIURE:

o BRI FIAT, MIERHHELTEM AR BRI BB MR EHRIR ST £ 5 RMWGHE;

o EXIELHENATANEFENRERK, WZZMESENNTHRNZRLEZIEL I E L B BRIER,

MRBRIESH—BTRREWR, NIZESEAATETRNB—EWBER, FHERFRREBNE TSR EUTARENRTAFRERWSHIELN—A.
ERMNEREIZMIERE, BMPEZIELHE. BR, NRBNEREERRKE-BRTEINXNMES, BREFIMEZREBBZANBIE L BREZIIEL.
BENTITHES

BNRBENTER MELHATIIELHRA:

o XIERERABEXLHIRA/ATTE;

o BRBITEASIERFRIES HNZ EMEAEMH XTI TN

o TERSHBRMIRETIELHALTNSHIARSEFELRE;

o XMELEBEPTNIERSEEREMROMN ., ERIEM.

BT NTEHEBRIT IR NIER TR —£58ENFEA.

BN, BOIERTXNESH RIS —ANARSREDE HEEAXBER TEAESSHITINRSNFENNG) KE EXFTRNESMNEREE L. ZIBFRIARTHETHEINIR

EERARANERT, XSOPITAEBRTHRNZE SERTRIMELIREIERFRI,

3. AELHH
MRBAVEEBORREM, BIPEIERKEERKF AKZINKRE LRSS, GOMRESFRRETMCERNTIEMRE, WEREREGHNNERIRERER LKL, B2, 0

REMNRKFREENBEEREHE, BTN EAMNEONTRIKF FBREAARTARS, SHENCHXBESRKS .,

BRI E (RBAMERFRINENRS) BRIBERENELRN L2 —MUREE. fill, IREERALZAN, WSANMERSEHRE—RTR, BT MEZE
RISAE. MREIBERRFRR, WEAMERSKE—REH, BRNAIMEZBRTAR, SOTNEEREBO TARSASNEEGNREKEHK,, EREHDBENRK R, )


https://www.ebay.ie/help/policies/member-behaviour-policies/user-agreement?id=4259
https://www.ebay.ie/help/policies/member-behaviour-policies/user-agreement?id=4259

fit, EERFRITREAN—EMTIEE, RSBEHINERNRKFHAIHEE, BRERATEIRMINAARXRENREIZARZHNE, TRRSHEMRABIEARIESERT
. FNUREZEESAIEFHNRERRSEENEERRE (MLE) . TRKFRNRTHEER. BFRRMIRKFNE S FREH S ETEMURE .

MRBMNTHEEEEEMRSHI, WERTRNTEEERTNRE, BNTUEIRER (B, ERNEARARELTEMEENESSFERT) , HrIRRERERSTHEXLE

HNERBAERUERBHURSNAENTKS, BENKATTMEIREXEN.
4. PREBBNZARBHITTE

WRGCERAZNRZHAEERETH, FENREWELERBZMARERITADNRA TN —HHZHNS (FIUBRENERANLEWREBTANEHNS) , RS ZRERNET
RBARNFIBIRSAIBEIERIE.

5. HAIBRE
WRERAFRNTHAARPTHRZNRS, BNEAESIMERF ASNEZEHRITHARNTHZNRSMERS A TS EMBMRARERAE, RZEEERTZHRITIRRNIT

MXARHEREM (THEEAFGEMNER, BXRMARSRTZRSZITET= (13) MA) HZRSEMEN] (FERIREDEREXTZRBNES) .

HNEWEEAMEEETHRERTRFMEZ MK AT, FRHTET, BN (a) EASHEARRELESFASBIRE; F (b) BERERZSRANSSBNAIMLNE DIRKAR, H
FREE(EI— RIS

MRER—REAXIIRSHINE, 5ERNNUARTFRIIRLEE (BRRT) FENFERKR. EEFREEFNBRA. BIEEXL, WSRANEMIIR.., SCEIWRSBEER, FHA
8], HEAMNTRPATIAREBBATIRSH, BRIETEZZIRSBXRMERSER (2009 F£11 B 10 BFFEHFREEEPERIIRSOEZR 79(). 81(3). 86, 88 £ 90,
93 f1101) FAMEMSFFFTENE, BMRBHNINFEEARXEZRATEEZRRIIRERRREA.

6. IBIEIRE

WIRLKRTE eBay Wik L B ARAMWLERKIZENE, eBay FJEMMEREELKINERETPMMTERA. MRRERMIER, B MERMSEHLIRIRSA) BEMITERA
MEREERNFBANGSA, FRRENARCERERRESTEXB D @FSANR. ELERTERRFREBTEHIMNEHEA.

7.Klarna

FERLERUNE eBay Mus b, EHRAMIERE Klarna 244 RS BEE L EQT Y ROBWINE ., EISEEEH BELIESF Klarna A XERMEH (“Klarna IAARER") |, #
B Klarna AR EHMEAHERZRNRTDE 89, SRFUTNE, EEEBEEEE Klarna 475 TR ZN BIFF HEH 3% L4A eBay Sarl, eBay Sarl AEES
BIEEANNZILS (HIa0 Adyen NV., FRA“SZiLF”) RIBREILEEIGX LS EEH LS Klarna Bank AB (publ) (Hbit} Sveavagen 46, 111 34 Stockholm, Sweden, f&fR

“Klarna”) , Elt, {EM Klarna Z{$ARWEIRKME Klarna (ELTER, T Klarna £5&@3“EiE75 1§ X LA 71454 eBay Sarl, A& eBay Sarl #BAZ(HER KRB L EIX LI,

7). EARMTITEE

711 7 Klarna SIS HEHRMERES eBay Sarl EAZMERZRPLAOENEMFRMFHFNHTMER. WRAEZBEEPR, & Klarmna A SAFRMALT A HEBZRBH
HERMERARM,

712 Klarna R —RZHATHBER B EH RS HASHBERMRNEXRBIIZANMG, Klarna REZAHMESH eBay RS, Klarna RHHZAARX (“Klarna XTHR”) BF
RMKBRND IR, 7£ eBay ARS5 LML @mEIERIL R AT IXER eBay IRHAHIB AT MY Klarna XIS ARLGEMWIMNE.

71.3 MIREHIE R eBay RS EMN—THESN (“HESN”) ERER—H Klarna Y5, eBay Sarl BISAMIZELREMTN AT (BIEFAAMERF) HEHEEILA“ZIL
B, “ZiLFHEERSXLEEMHAFHEHEILA Klarmna , 1 Klarna 2128 N X ERBAFBANKG, X—LHE RN “gERE",

714 Klarna f1“SiL "R RAZHMERZRNES eBay Sarl, eBay, IRFFAE=7 ZEUFAEMIMYNELF, HBHRAERZHMERZRIZEEMPIN FRIEANS .
7.2. 4 Klarna X{3&5# Klarna [2FAX R

ERERBIROERT, BRS5B8—XRITII Klarna EMRSB(IFRER (“ Klarna BHARFRER") UEZELRAIMER Klarna XA, 1ZFHRMRAE https:/cdn.klarna.com/1.0/
shared/content/legal/terms/27220/de_de/invoice?fee=0 7E43KEY, E45ILEEHIAT, Klarna EEIREIM AN TRRA Klarna EK BN A RNE—HESLNTT D
E—&R% ., ME Klarna SFRRFANERR (“KlarnafRfAINEER") thRRMLAER Klarna XA ARAMERIZR, E45LEEEE Klarna 3§ Klarna SEHRH &R Klarna RIS RES#
Klarna ZASARTREMKIRIER, FHEGIER Klarna KIEEITRIZM Klarna T FRETA Klarna [EFATAEER .

7.3. ML AFE LSRR RURTR

731 AR, SEHEREERE Klarmna IAARNEESNEXN. HNETARTNESENKR (B / ARZRNIKR") , EESTHESNIARZEHEMIRHLA eBay Sarl X,
eBay Sarl $BIMRTRREEZBNEY, FJELBNEY, EELRBEAHERZEAG, &5 eBay Sarl ZEENAM—H X FHREZA Klarna SJ 5 R LAE R 2R M IKGRHIEL i)
W (“BTEEMHIK) .

732 TEAMBTIELMNABIRT, E451tE eBay Sarl #1LEFTA HRIFIARRIZ RN (BIEMERF, FIA0XTEABARBIONF. SHARGRQEME, BHSERMNRNES
AR ER N BGRAEXAI T S B =S RIEMARF]) , M eBay Sarl #5ibiRZX—4%it,

7.3.3 ~ERLIEENIGAR, &7 eBay Sarl EEBEXNKR (ENEIMWZEAPHNRS ID WIANNRNKER) WikL, BX—EERE, WIELMWER eBay Sarl #1LEXRUTFREY
BY, BEZWIBLMEL eBay Sarl JiZBLHIES,

7.3.4 MRS ERMBGRFEIL AR FELR ), MMBEEEL T —SERSFEERBEAR—F1TE, & eBay Sarl EREGHE B ZEF R KEZFTH,

7.3.5 AR eBay Sarl MZRWMUSRAVEELEIBX LR REEH (eBay Sarl JLUGZEFRINE—T RIEAMA) HRNENE B H A XY ER MR TER AT LARF
(BIISL91F]) .

7.4. ERRFS /TR

741 £ 7.6]) TEXNARMNKHAERT (AEHEEXERENHRFR) , TEMZZIREEAE D IKERIRFLE eBay Sarl #$E, eBay Sarl 32 (THXEMMHRIEENE (AELEN
eBay Sarl ZEAMXY) , TiE eBay Sarl 2T EEMITHEFNE MR

7.4.2 EMRWHRAIBERFIHNITH eBay Sarl £133, eBay Sarl RIZBRIL R ERMERDFAA A,

7.4.3 ¥2ER5E 71.3 ZFMAMERIE, eBay Sarl 1§35 741 fl 7.4.2 ZHFMA X SHEFREBLLZILT", MFILA" ZEXEZELFRIEBDLE Klarna,

7.5 BRRFRIE


https://www.ebay.ie/help/selling/selling-tools/seller-hub?id=4095&st=3&pos=1&query=Seller%20Hub
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0

751 ®RTET M X TEAEMR KA — N RIEE NG, & eBay Sarl FRIAHRIE:

i IZEEMNIREENRR, BRUEEILLS eBay Sarl FATH eBay Sarl #33 LHRH1T;
ii. B35 ZECMNBGREEMFN (SR EERit) HEETUE R LHZEEWNIE: ZEEMMKTRKR BEIHATETE=;

iii. BRI, FIF RS AXIRZENHESHEBERIRITE,. RNFREEXYG, IHEXIRMIAETEXTRE. KR, HRED. MR, BENSHRARIBEIR
FEEK.

7.5.2 FEIRAE N eBay Sarl {EHEIN E E—TRATIRIPHZREXRIERHEE N B EM LH eBay Sarl i2{ft5“Fit75” (FFR“XILS"RMHLA Klarna)
7.6. EMR IR E LA/ 5
761 NRBRNEMNUERGE AT E—ARE (“BERIERRER")

a. TRETEHEEUHN TR I B RBREANEVE T HESL;
b. 2 eMBG RBEHAENRUNNIER, HIaN, TRWEMEUGRIRERIN (B7E eBay Sarl BXRfE, BREBRBERREBEREEIRAFIRHESTELBAUNERILE) ;
. IRIEZEE MR IR A EiERE 7.5] FZFMRKE—FRARFIRILE

FEACMETEMNBREAIRER (“EBRMKR") WEFEMBET, HASILS" ZERETEENFIBIEXAGIRIE/ S RMMFRFEEL eBay Sarl, N eBay Sarl EIVFZE
HRME/ BRI RIS,

7.6.2 ZIRFTTXE 7.6.3 FHMERIFTRFM, eBay Sarl b EEFEILAE SRR H R/ SEARMKGR, MEFLIEZ R SRR R/ R BERAIFELL
7.6.3 EXIBXBERIE/ BRI ILE U T foR S eBay Sarl REFFEILMEREBH (“SHEiLBMY) .

7.6.4 7f eBay Sarl ERERFEXMNEHLILEANG, BEXSEN (MESETAFSENITER) REGEM BRI/ SRR TRM eBay Sarl KEIRIEAMZMNHE. eBay Sarl HRAA
B X5 eBay Sarl fEHANXEIFURIR R eBay Sarl B X SEEMELNERI#—THR.

7.7. ST BN X 55/ —RIHE

771 1&FE, —BIEREUTIEN, BI$I1E0E eBay Sarl #ATEAN: () 55 7.5 FATAMHIHEREMR BRI ERRAMRIBERER, 5 (i) &4 8™ E LI 2 MR IKERAI I
AR EREEHEREEN T (MERERFIR) ERINEMRERERRIEAEMSE .

7.7.2 NREMZRIGEIS EMM KRR EIRR, BRIEEXENFHRAEIR, HFESMTRAXLEAFREE Klarna fFt ., ERFELHNEREMR RIS eBay Sarl .
7.7.3 i eBay Sarl 3k, &R X%AEI[E eBay Sarl . “Sit75”#1/5 Klarna B3N BEEFNTEMN KRB IERNERMER . SRNXHE,

8. Y| IFfElE

WRBANVFRBE SR E RN eBay MK EVET A E MR 2R, BT BRI EEHTENH B2 @B RANERIPZIKFNET.

9. ERUENMRES

eBay Sarl 5 HNMREXA B HE=HHZEIRMLA eBay Sarl NER, XATEREFXRKADME=ZSHEHHNNRBEEXIRS, NFIBHHE 8T (F=ARMEE) R, ERBEUT

BEEBAE.

1EIRHBES eBay Sarl IRIBUATFTAR A BNSHINXBK AR HE=AHZMLNES. HEXLEER, BIRTHRNNEBOXBASIGEGETERER. SRHERNFENAXREKAS)
BEGS AR AT IR A BAIA0ARSS .

=

o HAIAJEERS eBay GmbH SiEA; eBay XEA NS DZEHIESR, REASRE (MERSER)  (RNNSMRBEER 2022 F£10 519 HXTRFRS LA 2022/2065
SEHINKE 2000/31/EC SEITIER) AXSMELRIZEER. (BMFRSER) NE eBay EELTAMNEHE XSENMEBEEHRMUBRTRS T ZSIREFFINERL
8. ZEERUTREEENENER HINEHNSMIPXHFIAREERFEIE) « BSHNAILNKFER (BESENXKERKFEXIER) URENMIEESH#THE
EIIIEER

o BHAAIEERS eBay GmbH (RIFALIMINEEREE 1R eBay IRSZMLIF) HEENXRKEMKFEERELEZEXNAENESH (BEFIIFRANRR) , UERSEEXNE
ITEAES, UE eBay GmbH BESEFIIE DACY FWIES (2021 5 3 A 22 ARRBIEER (EV) 2021/5614 SHEL RAXFRIKGETHEER 2011/16/EU SEITHES) AENXNS.
RIBZIMEECANEREENIES, eBay GmbH EEHWRELESRWERFER, HAMREMSTKIRS.

HAIATEER S eBay Inc. (7 eBay.com BFESRZF A LIBAMRMRSAVIRM, HEMMIALIR) HEBOXKERKFER, UE eBay Inc. BEBETEEBRIMEMETE
2, ERELRZTEREHNILEELTASHER S HERIRNELES ., ZHFEEEE (KERBREEMER) (HR.2617 - 5117 BEZ (2021-2022)) AR EETI
RNBIERISE R EEMAEE.

WRAT AP ERBEANNZIRSMAEESAIRIAEENMIRNZAREL, FARERERARNEREREE (BREEFRRT (BESMEA) $19 %) AEIMEEIRS, &
MR EHEEEE AR R B A S @ANRF= A E R B R ERENKRFER.

BT ARBR ST RIRBENIKPEEMNBIRARRZFE, UEAET (BRFIESRL) (CESOP)#E< (B0 2020 % 2 A 18 HHMMRBEEESR 2020/284 15<,
2006/M2/EC 152 MEITHR) FTMERIXSABNEAEMER. ZIELCAERBS AR SR EEE,

10. @AME

IR R R ERX

MRER—REAIRSHIEW, EEE, 2009 F11 B10 BIFfmHXTTARSHIERE 79 (1), 81(3). 86, 88, 89, 90, 93 101 ZR BRI EEAZIIRSTIER.
BAA

WRER—BRETABOATZAR-—REWTENERA, BRERRS—BERAT —RERIMERI RS FIRRNEBEE.

Hif

=2

XTF eBay Sarl St EIR 2 IRSAVE HRIFMISEM eBay Sarl 121, EEE, eBay Sarl SHiZHIFIEH A RIS INET BEFRIXALE.

5

E1EX} eBay Sarl MEIERHE, BEAI G ERRIFH—H 1224 CSSF (www.csst.lu), CSSF R2—RMRTREEFRERSRMNXARSREBNEFRENESRIFNEEND, B
ZERFEHEHENNERIRRE .


https://www.ebay.ie/help/policies/selling-policies/seller-protections?id=4345
https://www.ebayinc.com/company/digital-services-act/
https://www.ebay.ie/help/policies/member-behaviour-policies/user-agreement?id=4259
https://www.ebay.ie/help/selling/selling/dac7-sales-reporting-obligations?id=5394
http://www.cssf.lu/
https://www.ebay.ie/help/policies/payment-policies/file-complaint-ebay-srl-payment-services?id=5313&st=3&pos=1&query=How%20to%20file%20a%20complaint%20with%20eBay%20S.%C3%A0.r.l.%20about%20payment%20services&intent=COMPLAINT

Bl

HN2EAREREAWERFRNERANE—MMESSBEN. ZRE, HNTNEIERN eBay IKFART. @ETMARANDIZXEER. BZVEMAOSTEIERXEH. KITE
HRIESHEABLAFIERENAR, MERZENSEMES.

Rixts eBay Sarl FOIAIRIBA (1RIEE | BB 5 1 FARELZ BRI ROBEEIZFSFEIAZ N THE: eBay S.arl., 22-24 Boulevard Royal, L-2449 Luxembourg,
ERMAENRR—DERERNEETRE (BEAXGERER) NELX; HIIEEERBEBRETNEENENEXERTNE (FINBl) SURENERRBAREIZERRHE

AR
BIR,

ERRENEEN

AXMMERFRUZIFRENAEERNERHEERE. AREEHN—BEREE MAREN—REW) TEHBEEEMEEREHIMEEAEEEZRIPEMMSNEINEELNE
Fl, MIZERXMFLIER, EMEEERSREFRIFENERER.

ER—REEE, ERINMEEEIDS eBay Sarl ZFFRENZEMNEERIVARIREP R eBay Sarl 2HAIX TTIRSHIBAS T RHM RTINS RHNEREERF. MR eBay
Sarl FEEHIMEN—BHBRENEHTEEEARF, FRNRRECEEIAEEERERITZENT . MREEHN-—FRHUEIRITE, CRAEEZIFRENLENERNERBER,
IV. ECCA FiiR HARSSRUERIM ST 14 5= R

B EX BRI &ML, TRERMERTEM ECCA RREBNXITIRS . FEARETH, “H(17# ECCA,

G5 ECCA Zzams, AEMNNEHERTARMEREZR . MRECMNSAKMERZRZ EBEMPR, NMARZHERFZRNE,

HAOTRIRERT L. b, RATUSHEE I ARSHITIRE,

1. FENRIRNSE
REBEXNRSRZE, BBERIAWAMZSEINRSNEN, EREFERT, BHRSTEKEEIARE (SFSHRIF. BRI FTEEER eBay 5 ECCA (EABERNBINEME=FZ

{TRRSSIRMARIRIINER) MIRIELE. RLESNINE .

B EKEINESERNENOTBREER, THRES. ECCA TREREENEE5HM ECCA EFNRESHIESIREK, R, FRIBERFEHITRE. BEZSRETLEE
AEENG, BRERSHEIREHIGARIIRE.

MRBAVEEENEREE, BIVENERKEERKFAKANKELEEE, SRT T —OFMANITEENE, BHRXS5KE (RBASMERFIINBHMRS) BLER—MRF
MEEBREE (fla, BRYNZAFTTEENMERSHITREH) , REESTRUEERFBRNBEENER, BT, BEXNARSREREBERELRRZENAILITE
WHEAZEGIEHXRFEAK,, BIATEMER (HINEHNRTHLERNE) , FTRRSNIMEENERRABEMTE. B2, HUEAGNNEZEMRRELRRRE, REX
ERMERS, HEMANEEZTIRSH, KNSDTEKLCRATENIERRNE (EDSA—R) , FBERN eBay"s“2RE X" BAIRERNTRE LT E.

MRBNTEEECNRE, NEAFRNTEEERSENER, RINTUEIRER (G, ERNEASRARRLTELRENEEREEERAIMERZRFERT) , LAMRRER
ERRBER BT LR S,

2. W AFHIIZAR

BIEHE 9 KFMRX T A RRAZN, 2ERNEW BT, 1L eBay BEH MIRIETE AVRITIKF BATHIFIRIERN — 1) B FARAGFUSAIOZ MY (“PAD #hi)”) , 1ZIEANZE
Payments Canada ML,

BEFEMEEIRSHNER, ISR ECCA (FHXBKAE]) MEFIIEHIXBKERKFNERNA, EEAIINTIRRBRENTEMNESRISARRANRPUREL R R, £
A ) 8] B P DA [ R S B R B KB 2 RO P A3 0B R R

BRI IMEXRITRAN P X T A PAD il Fr=£MEAEEENRNFAEMBENZER., ECCA SMBERNFERHIREERXEFHEEM, URSEARN.

ECCA S HEKEA A S £ 33 DA ERAVER NSRBI SRR EIR TS — MR 5 8T 2 MAVIFURFRERMKF RER—2£ 7.00 fTrsEA. ENFASNENZR 2 RmEMRE
FEEREEABERIRE.

WISRETEZENH % PAD thiX, ERIDARERTS ECCA BAREUHIZ NN . MNREEUEZ PAD MHXERIREERAORN, BATINESHEVHEHXIRS, HHE eBay JINEEHEVHEH eBay

BR%5.

WREANRATFEZ PAD i), EHEFELBRONF., B9, EERMELRE RN EZ PAD thXAVINFERGEN . NERMX T EERMNEZEBEXTHEUEZ PAD i
WA EZEETMERERSR, AR MREEHERIELE www.payments.ca,

3. EESN

EFRAEAET, XEXERF, HEIXEF EBAY HIxH RENFERMETHRATERTMN,

G ECCA AR, &5 ECCA ZEEZIAIRE=AMN. EEFAESAIMERFRNLRTAIRA . BIIIRSERAEEL ECCA SEAIEARITHEXT B ENOEEEE
FERETERERFN (BIFES ECCANEAEZSHREAZEBNETREREN) , MERRAERSWUETHABHIFRER.

o FHEREEINER (BEFBREERILR) - FXWERFRUREH eBay WEEASNERE, NEMEAEZIRABREERNERABREEANMERBIBERNER. IF
EHBITAER T PHIET RETASS, FEEH ECCA RENEAREAFWUNBRAMNS, BEREZUTRARESCZHIERNERE,
o FWMBERERMER (HEBEERIR) - FXIERFRUAREEH I ECCA WEAFNTERR, NEMEABZIBILREFENERItREERNNERRINERNEE,

o (REHED - T F RO EIT 2 DEET 15,000 MTrERTENHRE (WEBLHEMGETRFNRERN) TS, SHTNEREIRBARNOMHENRE ARG TR
REZFWN. MREDBRRME, ZEFEHNREFNZHERN. MEAX ADR HEAHANPABNESHRRETR. RIFESHRBRGHABTRE, PRFISERAFHHIEA
HREBHE, FAMBEIRE. EEN/AR2ETRINBEMHTTR. BXAHRBIRNARATUER AN EENETEAERSE .

THIRENRNE - B3 ECCA IRENRBINTRBASIWBRETHIMER R, BRENREFAFEANFINBAETONE, ZRBUEAATHIRE, NRERRBAFVBRET
MFIEREZRNE, ECCA AILlBZ2&EA#BIT 1,500 MchEIfERA, FiiRR eBay EBIPEAREEEIZREAHT HIRENREMTARRNBEIZERNE, BRSBTS, @ECCA K
RRGEEBARAIAZE ECCA MEETMREA.

EHEBEERILR, WATERNAHMERZRMABEXXENEIZNAERAFSE, IRENXASEXXAZBBEEASEIN, MUANZ(HERZRMABER RSN,
MRBR2—EBBRIETEER, UTERNEER: SHHUHRIA, HEEREAMERERAMBEI MG URELL, Les parties ont exige que la présente convention et tous les

documents afférents soient rédigés en langue anglaise.

V. ECA FiriR AR S5 RUERI ST 1 55K
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IR EXENBAZA M, TREFRTERTEM ECARGHIZIRS. EAETH, “Ff1"H#E ECA,
FES ECA ZEME, APMIXNEHERTAZMERRR . WRALMNSAZIERZFRZEEETATR, MUFZMERFRNE.

BAVATRERT L, Pib. RFSEEIR (RS AITNRE. MRERIRTRE(N ECA, BB eBay JHE (TE“BiAY eBay”) SUEIRAAMPEIS BAODKF REXRI B FBbCFibE, OB
AEEETIRSINEE I ERTEREN.

1. FEMNRIKNEE; ZAZNAAR
REBEXNRSRZE, BBRIWAMZEINRZNEN, ERLEERT, BHRSUTEERETRE (SIFSHRIFSNAEER eBay 5 ECA (HABRH BN UEME =T IRSIR

HEAEER) MEIELE. FENINE.

B EKEINESERRENOTBREER, THRES. ECA JEERKBENRES5HM ECA EPNRSAHNESIEERF RHMTRE, BEZSHBPSETOMEENR, B
BIRBNEETREEGHRENIRE.

WRBEABREEAZEINARTARZRMEIRE. MSHEMRNR, HITESEUEIRERFEXNAXRZEHNBOTIEN R, WREFLERN eBay KA HIERRZMD
fa, BATTRESEAZEXINARN, DRNRBELREARZRI (Flf, £XEN) . HEKRHEE, BMSEEZEEXEAR, NHEECR. RSRE. eBay IKFLxk. BEMRXIE
IRRIRBE. RBME, UK eBay IRRIEMEBMEH. —ENHEE, HNVEERHTIEMREBBERNZNAHR,

2. EIRINFRARLID

HOVBH R FR B ERIDBEIRGH ., PRIAROES—EHNRR S BT SIRAIIFIREEEHIKF IRER—£ 8.00 Btk ZHA., HNT2NENRRAMMERNEREREE
AIBEESIE.

3. EESN

WMRAES ECA ZEFESIN, HINNWBEMBREERMEIRRBRZE W —DPRIUN. BERARGENAR, BIBZUEMEREKATEN], UIKEBREW, IRENEICREBIRER
FRRSER, FiBEERBAMERNF NIRRT B ETHIMERSS ECA KIIMREA, BNRWEBRRARBIFIANEMSINRARE (FINERSEE) RERAFINNSEER
RER,

EEFINEREENER

AXAHMERZFRNE—HEZEFHREBRTMNERNERE, BRNSFHEHARBINERR BINEEZSNRRARE) KA, NRFWFTERA, WG ECA TrHHEbEEES R
AR LFHER/REMASERVIEEBELE,

B

SEEBHMTURAE ECA HEMREA (35 ECA RIKHF) SRSAEBHKFEXAGEME FOMAE RN GEEAKET) . BIRBARTRIBAIARS 24 NHER, BRAERME SRS AL
bt FoRREE R IBRBER AT, BiE, FATRAI LB BANE S ZEETD AR RIREAEI R AR IXEEBA, HMIERT, BHEMANTFHEFHRE="TIERXEX.

[8) ECA RTINS EEABA LB EEESE (FREFFBHIITRAFILIZSS, NWEIMTESE) SRS EEZHNANKRI%EL eBay Commerce Australia Pty Ltd,
H Corrs Chambers Westgarth 3533, ithiit: Quay Quarter Tower, 50 Bridge Street, Sydney NSW 2000, {£E: (02) 9210 6611,

V1. ECUK FrrZ 4RSS BB 21 5= TR
I EXEERE MRS, TRARROBEATEM ECUK REISIMES, TEAEDH, “B) 4 ECUK ,
#ES5 ECUK ZBE, BEMNmERTANNILsRERBERTARMERSR . ARALHUSFRHERRRZAEETIR, HUFZHERRRNE,

1 ZHRSS; BERAAAR
84X ECUK (UIBURERRITRIHTIRER M HE . HIEFE eBay LHE—TRE, RN —BUERA, M ECUK BUEHIZIIRSRMAE. RN, BEWXLNBLT, HHEERRE

MBRBATE, ERIRAN—BEIRA, M ECUKRATHEMIZIRSRME . MR ECUK AEBRIRMEA, ECUK GRBITIIFHFENTRIK,

LRIV TR (FIH Visa §) ERENATIANEATESIROZINIR, IRNEBHAENNTRNSERET, TERNEETIMBLHENRETLR. NRBENRIBAZUIE
BERFTREEIEHBERATR, BREMENATEAIRHTER. EEATERNOETE=SHBMEIERIMNFAFEER, BRSHRNSENERNTIEARRBEEARE, FE
BT BHNEXMILFH RRER,

MRBEABEERZEFNARNTHARZEMEILE . MEREMXE, BNTEREEIRERFEINAARSEBARD TIEM R, WREFLEEMHI eBay IKFFHIEERSNY
i, BNAUREEARZEFNAN, BRARSEERRRI (B, ERNRUAZLR) . iHERREE, RNSEEEERXEAR, WHEECR. RSRE. eBay KFILR. HE
MEXAEIGHIRME. RBMNE, Ak eBay IRREHMEMEH. —BEXIER, HIPEEFRNTENREBEXNZNLH.

2. AR FHINIT
HIERRRANRANBER GRS, ARBERRINA T RANTRIERIZ S TR ARMNT.
BEER

EERRA (BIANETE eBay LHHEZMRMNIR) LAMREIERSAERIEBRTINRBHMTER . URBNTRBERONENRNITERS, BINERERENRABITIRS
RUEERELERER.

BNBEUATEERATEARARS:

o TR,

419 eBay P&,

o LRMME (WEMA) ,

o IR eBay AP BUREROXTIRSREFTARMNTERENXFIRNEAEMER WEA) |

XNARSRAMET (W&17, RBREENX)
XNARZEE, &
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o WRARIZITIEE.
BNEFECRMBERSS, AIRZRENERIEF SBEEFIHbIA—RIEIIEG, NHTHRRZRIE (SAFRIEE eBay L5 ERIIRSEXNELER) .
EEETENERT, BITKENFIRBNNRRTEMHOEE. NREFLENTRARMKNADEESHIEZBITRTER, W TFERBXINRSARPUTIRIEHBRTMIERNEDTHR
=B, ERFHEMER, HIMERRE.
B TES
WENTIER, BHRIANZIES EREIRE:

o BEXWRLEEFRIAT, MIRZHELTEM AR BRI B E( MR EHRIR ST R 5 RAWEHE;

o EXELHENATANEFENRERK, WZIESENDTRNZIRRENZIES I E L B ARIER,
WREFEEIHELB—BFAREWR, MZESHEAATETROB—EW BRI, APERZRE I &2 h“El B EATEHNRTIFRERLSHIEWN—H.
ERMNEBEIZMIERE, BMIRLIELSHS. B, NRBNEREERRE-BRTEIINIES, BREFIMEZREBBZANBIE L BREZIIES.
BEPTZIHES

HAMRBIENTER MELPATIELARF:

o XIEREEEAELHRE/ATTE;

o ERBATEERWERZFRIES HNZEEFEMDINR THINS;

o EELNAERMIRHIMIELHALNSNINRAEEFELED; 5

o XMHERERTIERSEERERMMN ., EREM.

HATA AR T SHE S ROIER TR — 2212 EA.

BN, BOERITNELNAIRARS—ANXVRSERES FREEXER TEN@SSPTNRZNFENG) HE L XFRRNESFMEEE L, HBIIARTHEREAIR

EGSARANBRT, XBHNTTEEATRIISECENTIMELKEIBREIA.

3. AE4EHE

MBERIUBEENERTE, RIS EXHESBKFARIINKRLREE. COMRESERBEOMLERNTHENARE, RRRELEARNNSNATERERE LR, B2, W
RENNRIKPRRENDEEHEE, BNTUEBMNENGZIKFRIRERETREAS, BEENEHNXHESRIKE,

BHRSIE (RBAZHMERRRINZNRN) BRECAENMERRNECEI—MUREE., i, NREREALRAR, WSANMERSEMER RGN, BNTIUEZE
RITAE, MREBRRBLR, WEHAERBARREE, BNTUEZARGAR. BHITNEERESSTARS RSN EENXHESHIKS, ESBSODBENZKE S, B

fit, EERFRITREAN—EMTIER, RSBEHINENNRIKFHAIHEE, BRERATEIRMINAARRENREIZARZHNE, TRRSHEMRABIEARERERT
. ENUREZESANEFHREERERBLEERRE (QLE) . SRKPPORGHIEEES. BAMIRIKP ARG SSEFEMKE.

MRBMNTEEEEEMRSHI, WERTRNTEEERTNRE, BNTUEIZRER (B, ERNEARARELTEMEENESSFERT) , HrIRRERERSTHEXLE

HNaeBEATRHEXEHRZNAENKS, BENKRTMEZREXSEN .

4. SYREBBNZARBHITTE

WRCERAZNRZHAEERETH, FENREWELERZMARERITADNA TN —HHZHNS (FIUHBRENERANLENRETANEHNS) , RS ZRERNZT
RBARNFIBIRSAIB SR,

5. HAIBRE

WRBERAERPUTIARPUTHOZARS, BNEEESTRHRA BSWEZERIUTHARPTHN RS MERS AT SEMENRSRIERE, MRRECEREZERITIRIT
MXARZERNM (TEEEUFAGENER, BXCNEARSRTZRSITET=(13) T R) HERSEMNHN] (FFERNREDERHXTZZSNESR) .

EERERZZAFNEAT, BHONBINNWELS MRFENRAT, 8. AEBNAR) NAZMERERAEELNRS (QBETAEREEIRS) MoIENS ZBXNEEAE
MRS AR, BAFERIEAR (BFEFRTHREERFWSIRLS) HAARE. W, FEREESEAWNERT, RNTENOMEAS UREENRI. &
F. AENAR) YEFIERFR. FMEAFRRTETRNRZNEEXNRSMER S ZEXNEARERETSEIERRANINEN (FESEEMNBHRE) , TREPRS
B, ERTH (BFETR. FRIEESEMER) | RESEMHE.,

FEARN LSRR T IARRFVAISHT, HONREABRNOMBELSLREAMELT, MTHN ERMNOET, REHAR) ERITAIMER FRAER SIS RAVE RS IERIER S
FAR, ARZLASENERRHTRNITEENNREALEMANERMSE, HENERNELHTRAESENNXNE, HERMATEER; RERRAKNZETEREEE
SREGEMIERE XSS .

6. IBIEIRE

WIRLKTE eBay Wik L B ABAMWLERFIZENE, eBay FJEMMEREELKINERSTPMMTERA. MRRERMIER, B MERMSEALIRRSA) BEMITERA
MEREERNFBANGSA, FRRENARCERERRETEXB D EFSANR. ELER TERRFRBEEHMNEHEA.

7. A IE$ETE

MRBAVRBEMS R IR eBay MK RIBIFTANEMREED, BB BEREEHTENH B REERHENEARFIZIKF OETR.

8. BAME

MREZ-RERBTEMRSNEW, BRAF, (2017 EXMRSEG) 5 66(1). 67(3). 67(4). 75, 77, 79, 80, 83, 91, 92, 94 KR 6 Mo RERZIARSTER.
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BAA

MWREBR—BMETASHATCRAR-—REWTENERA, BRERARS—BEARANT —RERIMERIIRSRIZRIEBEE.
Hif

*F ECUK SUELR M Z IRSHIEMERIFNSEE ECUK 8. BEE, ECUK HZERIREHAFE BISIIR] INiET Flp REA 1.

EHIEX ECUK EIETHR, ERAI SRR RIFH—H1R3 4R FCA (www.feca.org.uk), FCA 2HRSEBERERESRINIRSIRMEABNEFRENEINRIRNEENNL, E2E8E
BEBAMEIERE .

MEERAERE, ERLUSENRIRE — SRR RE S HIFEERS$ O (Financial Ombudsman Services), EZ{52i&15(5) Financial Ombudsman &ii#] Financial
Ombudsman Services Standard Explanatory Leaflet,

B
B2 EARERERSERFRNERANE—MESSEEN. ZRE, HNTNBIERN eBay IKFPAKT. EEEMAVEERDIIZXEER, BZTEMEISTEBIELIXEE. KITHE
ERIESHEEREFIEENAR, AERXBASEMER.

RI%ELS ECUK HOERBA (RIEEE 9 K RIEMARIEHIRIN) POmIHRS A% IAZE A Tiitt: eBay Commerce UK Ltd, Hotham House, 1 Heron Square, Richmond upon Thames,
Surrey TW9 1EJ, United Kingdom .,

EAMAENRR—DERERNEERE (BEAXGERER) NEX; HIIEEERBEBRETNEENEFNEXERTNL (FI0BE) SURENERKBARTEIHZE R RMHE

@B/iE.

ERRENEEN

AZPERFRUZ R AR ZMERDEAROEEHBEERRE. AREFEHN—BEEE (MAREI—REW) TEHECEEMEEREHIEEAEERERIPEMMSNEINEENE
A, MZFEREXMFIER, EMECEERERRFRERER.

EA—REEE, ERINEEBEEDS ECUK ARENZEIE ERMARREY Rk ECUK R X T I RSINBA N FHMNATI N FHOERSERR. MR ECUK FEHXY
FRA—BHBENEHTEEARF), BNREEEEEMESEERIERIATZERF, AREFEN-—FKHUERITE, CREESKEERNERER.

ARTHEA: 2023F 10 A 26 H
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