Creating Promotions on eBay

Increasing your sales through promotional marketing
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Overview

Welcome to Promotions Manager on eBay! Promoting on eBay can help you increase
average order size and revenue while your buyers enjoy great deals and savings!
Creating promotions on eBay is free and easy to setup.

Promotions on eBay can help you:

v’ Increase order size and revenue as buyers
purchase more items in a transaction.

v’ Encourage buyers to buy more from you by
highlighting your range of stock.

v’ Gain marketing exposure from cross-selling
related items on your listings.

v’ Lower postage costs and increase margins
by consolidating bundled orders.
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e Promotions on eBay can help buyers:

v/ Find accessories and related items while
they’re shopping.

v’ Lower their postage costs per item when
they buy more.

v’ Benefit from special savings when they add

more items to their order.
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Offer types

Promoting on eBay gives you the unique opportunity to merchandise and cross-sell across your whole product range. There are
several offer types available, in creating the best promotional strategy for you the first step is to determine what you're trying
to achieve.

Order Discounts- To promote your entire store, a category of items, or a selected set of items. Order discount offers are an
easy way to promote the purchase of more than one item at a time by allowing you to offer dollars off, a percentage off,
or free items per multiple-items purchased (buy one get one offers) across a selected range of items.

Accessory Discounts- To inspire the purchase of specific items that are often purchased together. By bundling related items
to a primary item, accessory discount offers let you promote individual items, or SKUs,—such as specific lenses for the
camera featured in your listing. Each item can be offered at a different percentage discount—with the condition that the
buyer purchases the primary item.

Sale Events- To create discounts and merchandise all your discounted items together for easy buyer access. Items you select
for an event that also have a sales price treatment will automatically appear on the sale page and each item will also have
links enabled on key shopping pages. These links drive shoppers to the "sale" page. You can group products that would
typically be purchased together, or share a common theme.

Promotional Free postage offers - To promote all your listings which include a conditional free postage rule. By including a
promotional postage rule such as free postage on orders over $49.00, or buy 2 get free postage, you can merchandise
eligible items to increase order size.

Coupons-To engage previous or future customers through targeted offers. Codeless coupons can be sent as a link through
emails to your buyers and customers. They can also be promoted on social media sites, marketed on websites, Stores etc.
Offers are hidden from natural search and are only displayed to buyers who have clicked on the link.
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Buyer Experience - Offer Placements

eBay Promotions Manager identifies key places for buyers to take advantage of your exclusive offers and savings!

» Offer Page:

B SPECIAL OFFERS

On select items only, Offers are subjectto chanae at anytime, while supplies last.

> View Item Page:

g SAUE UF TO 80% See all eligible items »
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.
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: ebay Welcome to eBa
Getting Started Y Y
1. Sign in to eBay Sign in o
To starting promoting on eBay o fid L
2- GO tO My eBay “'9-":' ot -;'%L"'L;i:.-t;_':;'
Marketing Tools
Summary
Promotions Manager 3.Goto Account
> Marketing Tools
Shop Marketing
Email Marketing and Sele.Ct Accessing the tool:
Pending Emails Promotions
Sent Emails
Mailing Lists Manager » Store sellers have access through my eBay
Subscriber Lists
Listing Frame » If you do not have a Store or Selling
Promotional Flyer Manager Pro, you can access the tool

through this link:
http://cgil.ebay.com.au/ws/eBayISAPI.dII?Se
llerDiscountCampaignDashboard
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Creating Order discount offers

Tips for creating successful order discount offers:

v’ Consider your average order size and average order value on eBay when setting a threshold for your discount, your

aim is to increase this

v' If you re-price your inventory frequently, avoid offering dollars off — offer a percentage off or free products instead

to help to protect your margins

v’ Use order size offers when you have similar margins across products or categories
v Make sure a dollars off discount does not exceed the price of the least expensive item in the promotion (unless you
intend to give items away for free as part of your promotion)
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OFF WHEN
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While
supplies last

EXAMPLE OFFERS:

* SAVE $15 WHEN YOU SPEND $50

* SAVE 20% WHEN YOU SPEND $100

* SAVE $20 WHEN YOU BUY 3

* SAVE 25% WHEN YOU BUY 3

* BUY 1, GET 1 AT 50% OFF (lowest price item)
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Create Offers: Order discounts

w Dashboard

Promotions

w Promotions

Order discount

Step 1. Choose a purchase requirement
Minimum order or Minimum quantity discount

Sale event
Accessory discount

w Reports

»  Click Order discount from the left hand menu

»  Select Minimum order or Minimum quantity

» Follow one of the following two sets of instructions

Promotions

Merchandising settings

Minimum order 8loc mrundmurs purchaze amoont.

n S0 0ct MU M BUICRISE QUant, -

Ananum ordet
(Example: Spend $50 or more) i

hase dscour Csn r Sdve
r‘i The @scount can be spoliad anls soce pec ttanssdion ?

Mawmgm quantty

Minimum quantity

(Example: Buy at least 3 items)

Preview: -offer preview area-

Preview: Save 50 for every 0 items you buy

To complete minimum order: To complete minimum quantity:
» Select a minimum purchase amount » Select a minimum purchase quantity
» Choose a discount type » Choose a discount type

*  Purchase discount *  Purchase discount

° Percentage discount ° Percentage discount

e |tem discount
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Create Offers: Order discounts

w Dashboard

Promotions

w Promotions

Order discount

Step 2: Choose items to offer
Restrict inventory by rules

Sale event
Accessory discount

w Reports

»  Click Create inclusion rule or Create an exclusion rule

» Select a category

» Follow the respective third step to create a rule

. . Add inclusion rule
@ Restrict inventory by rules To complete inclusion rule:

» Select category
»  Apply filters (optional)
»  Click Add inclusion rule

Promotions

Merchandising settings

@ Whaole store (All inventory)
) eBay category

) My store category

Add exclusion rule

To complete exclusion rule:

Filtered by:

» Select category or specify selected SKUs
Price range: from § to § Enter SKUs
ltem condition: ] Mew ] Manufacturer refurbished  [C] Seller refurbished [] Used ‘ Enter one SKU per line

*  Click Add these SKUs

Select individual SKUs

* Select category

*  Click View SKUs in this category
»  Apply filters (optional)
»  Click Add exclusion rule

@ Only selected SKUs / custom labels
You can select up to 100 individual SKUs.
Enter SKUs | Select individual SKUs 7

s -
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Create Offers: Order discounts

w Dashboard

Promotions

w Promotions

Order discount

Sale event

Accessory discount
w Reports
Promotions

Merchandising settings

To manually enter SKUs:

»  Click Enter SKUs
» Enter one SKU/custom label per line
»  Click Add these SKUs

Step 2: Choose items to offer
Restrict inventory by SKUs

@ Restrict inventory by SKUs

You can select up to 500 individual SKUs. SKUs or stock keeping units are your product identifiers for
your listings and are also known on eBay as Custom Labels.

Enter SKUs | Select individual SKUs 2

Enter SKUs

Enter up to 500 product SKUs / custom Iatels to display yeur oBer. Type ame SKU per line

Bl thvese SELR

Select SKUs for your offer

Select » category then aslect mdaadual S

Amiques > » |Kue' Ciothng Shoes & Accs = o | Athiebic Apparel
At » Costumws. Ruenscimen Thes Conis & Jockets
Saty > =1 |Cutusal & Ettenic Clothing » ! Dipases

Dooks > ~ | |Daocewrar » | Hoswry & Socks >
Businass & sl > et s ACLusiomes » Istimates A Sleap >

Camaras & Phote >
Cal Phoses & Accassones >

s Clothing > Jeans
">

Leggnge
Cans & Pager Money > Unisex Oothing Shoes & Accr Matemty >
CoVectishes > |Wwdding & Foems! Occasan » Pants
ComgetarsTabices & Natwaoor VWoran's ALcessans > Stons
Cansumer Electronics > il Viomer Cioemeg > BT

Your selectued catagory

lgthng Shoes & Accensaies » W

gy Clatheng

Jumgeudy & Rompers

To select individual SKUs:

Click Select individual SKUs
Select category of choice

Click View SKUs in this category
Select desired SKUs

Click Add these SKUs

YVVVYY

View SKI Iy Ehie cotngoey

Note: Sellers can only select up to 500 individual SKUs.
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Create Offers: Order discounts

w Dashboard

Promotions

w Promotions

Order discount

Step 3: Describe the items that are eligible
Create a Subtitle for your offer

Sale event

Accessory discount
w Reports
Promotions

Merchandising settings

» Enter a description of the items that will be included in your offer as a subtitle
»  Preview how the offer title will be displayed in the ‘Offer Preview Area’

Enter description:

Examples

1. Brand & categories: On Michael Kors hand bags & shoes

2_ All brands - Coach, DKMNY, Christian Dior & Chloe

3. Subset of brands - Top brands including Mike. Adidas & Puma

_______ —_—

adoramacamera.

ebay
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Create Offers: Order discounts

w Dashboard

Promotions

w Promotions

Order discount

Step 4. Schedule the offer

Start immediately or set a future date

Sale event

Accessory discount

w Reports

Promotions

Merchandising settings 3. schedule your offer k

Enter the following values:

Enter offer title: (Example: Summer sale)
»  Offertitle
Offer titles are not visible to buyers. They simply Start date: POT  Or Start immediately
help you track the offers you’ve created.

End date: E POT
> Startdate aig ] 2013 [¥] @

Date/time you want the offer to become active s M T w T F S
and visible to buyers on eBay. Offers will start
8 9 10

automatically at the date/time you choose

unless you choose to start immediately. M2 13 14 15 16 17

8 19 20 21 22 23 24
» Enddate 25 26 27 28 29 30 3
Date/time you want the offer to be de-activated. Time 1602

Hour I

Minute |
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Create Offers: Order discounts

w Dashboard

Promotions

w Promotions

Order discount

Sale event

Accessory discount
w Reports
Promotions

Merchandising settings

Adda of the following:

» Upload a new picture
Upload an image of your choosing that
characterises your offer

» Select a picture using an Item ID / Listing ID
Use a specific item by entering the Item or Listing ID

» Auto-select
Let Promotions Manager automatically select an
image from among the inventory included in the

offer

Step 5 & 6: Add a picture, Select Priority

Choose a photo to represent the offer on the All Offers Page

5. Add a picture to improve promotion of your offer

@ Upload a new picture

Upload picture

@ Select a picture using an Item ID / Listing ID

@ Auto-select

6. Offer Priority

If you have multiple offers, Offers are displayed on the pags based on Prionty Select 3 Priorty for thes offer

Pronty v

» Select which of your Promotions get Priority.
Offers with a priority of 1 will be shown first.

eBay Promotions Manager |
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Create Offers: Order discounts

w Dashboard

Promotions

w Promotions

Order discount

Step 7: Submit or Save as a Draft
Activate your offer or save it as a draft

Sale event

Accessory discount

w Reports

Promotions

Merchandising settings »  Click Submit or Save as draft

By submitting this form, you acknowledge that you've reviewed and accepted eBay Promotions Managers Terms and Conditions.

Suorie Il Sov s v Il Cancel

Note: Offers in Draft status will not be live on eBay
or visible to buyers on the scheduled start date.
You must first edit the offer with the final revisions
you want and submit it to change the status to
Scheduled (explained in the Manage Offers section).
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Accessory discount offers

Tips for creating successful accessory discount offers:
v/ Recommend at least 3 related items for every primary item
v Make sure all related items included in your offer are eligible for free postage
v Make the price of the primary item as competitive as possible — this helps increase sales of related items
v’ Accessories to the primary item tend to sell the best. Start with the essentials — things required to make the primary product
work — like an SD card for a digital camera. Then include add-ons like tripods and cases.

ebay =z -

€ Bucene Cwh Danth | Lomad on svmisin sindhe fow 000 & Bk b catgen.  Comgemen TINMIE & Retciing * (Faze. Tubims b oot Canded

B SAVE MORE WHEN YOU ADD RELATED ITEMS e ot wigtes b o EXAMPLE OFFERS
Amazon Kindle Fire sReader 808, Wi-F1, 7in - Black Full Color Mult Touch Book

<<<<<<<

T ]

* Buy a camera, get 10% off select accessories
* Buy a TV, get $25 off a Blu-Ray player

T I VRN

e USS39.98 a a . .
i » Buy ink cartridges with your printer for 50% off
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Create Offers: Accessory discounts

+ Dashboard

Promotions

+ Promotions
Order discount
Codeless coupon

Sale event

Accessory discount

Promotions

Merchandising settings

» Complete available fields

Upload new related item offers in bulk (siep oy step matuctions)

Creato multiple offers quckly by uploading a formatted spreadsheet (CSV file) Follow these simple steps

1. Download the template (Download (_csv) template)

4 Upload

Primary SKUs — Enter the SKUs (a.k.a. Custom Labels) of the
primary items of the offer. Separate each SKU using a
comma. This allows you to link the same set of related
items to multiple primary SKUs.

Related SKU — These are the SKU numbers for the related
items. List one SKU in each row to be associated with a
primary item. Remember, your related SKUs must offer free
postage.

Discount type — Specify whether the discount is a
percentage or dollar amount off the price of a related SKU.
Enter Percentage for percentage off or Amount for dollar
amount off.

ebay

Step 1. Complete formatted spreadsheet
Specify details in assigned columns

»  Click Accessory discount from the left hand menu
»  Click (Download (.csv) template)

Discount value — Specify the percentage off or the
dollar value off the price of the related item. Discounts
offered will be applied to the buyer’s order subtotal.

Currency code — Specify the currency in which you sell
on eBay. For AU sellers, it generally will be AUD. You
only need to include this for “Amount” discounts.

Discount quantity limit — Specify the quantity of each
related SKU that the discount may be applied to per
buyer, per transaction.

Offer Descriptions [optional] — Define an internal offer
title to more easily differentiate among offers. This
title will appear in the Promotions Manager dashboard
and will not be visible to buyers.

eBay Promotions Manager |
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Create Offers: Accessory discounts

Primary SKUs [Also called Custom Related SKU [Also called Discount type [Enter Currency Discount quantity limit [Enter whole
Bundle 1 Labels. Separate each SKU using Custom L_abel. Enter only one |[Amount=Amount off, ) code [Enter [numbers. Applicable for each item
comma.] SKU per line.] Percentage=Percentage off] |Discount value USD] selected for purchase.]
Primary SKU1 SKU110 Percentage 5 1
SKU111 Amount 1.23 UsD 1
SKU120 Percentage 5 1
. SKU121 Amount 1.23 UsD 1
Empty row reqUIrEd SKU122 Percentage 5 4
between offers SKU130 Percentage 5 4

rimary_SKU2,Primary_SKUS5,Primary_S
KU6 SKU210 Percentage 5

SO

SKU211 Amount 1.23 USD
Bundle 2: SKU212 Percentage 5
multiple primary SKU213 Amount 1.23 usD 10
items separated sku220 Percentage 5 1
bY acomma, sKU221 Amount 1.23 UsD 10
with no space SKU222 Percentage 5 1

between. This
can be tricky if

the sku is all
numeric.
/ SKU4 Parent, MSKU7 Parent, MSKU510 Parent Percentage 10
MSKU520 Parent Percentage 20
Bundle 3: MSKU
offer, requires parent
SKU / custom label

Best Practices:

for each item only, do *Save as a CSV file. Saving as an excel file will result
not include the child in a failure message.

variation sku. As it *Sku’s cannot have * in the label. This will cause
will not be

the file to error out.

recognised.

eb
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Create Offers: Accessory discounts

+ Dashboard

Promotions

+ Promotions

Order discount

Step 2: Upload completed spreadsheet

Upload new related item offers in bulk

Codeless coupon

Sale event

Accessory discount

»  Set webform values
» Upload file
> Submit form

Promotions

Merchandising settings

S o ery b »  Click Submit to activate offer
Start date: = pDT

Confirmation of whether or not the file was

successfully uploaded will be presented at the top of
the page.

End date: [ poT

Discount calculation: @ Cost weighted @ Discount related only %

Upload file: | Choose File | No file chosen

Tip: See the Common Errors section in the

> Startdate Appendix (pg 49) for common errors and possible
Date you want the offer to become active and visible to buyers solutions

» Enddate _ y < of th ) road
Date the offer will be de-activated Note: You can keep track of the SKUs you’ve already

uploaded by downloading a spreadsheet of your
existing order size offers (explained in the Manage
offers section). This will help prevent you from
uploading duplicate SKUs at a later time

»  Discount calculation
* Cost weighted — discounts are summed together as an order
discount and then applied on a cost weighted basis across
both the primary and all related items purchased

* Discount related only — discount to be applied as is on the
related item only
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Promote a sale event

If you have created sales using "Markdown Manager" or if you are using Strike-Through Pricing treatments, you can
improve visibility of those items by promoting a group of items as a part of a sale event.

Items you select for an event that also have a sales price treatment will automatically appear on the sale page. Each
item will have links enabled to drive shoppers to this "sale" page.

Tips for creating successful sale events:
v’ Curate sale inventory to promote relevant items

SAVE UP TO within a given sale event. .
v" If you have eBay or store categories that

75% : .
PR R I consistently have inventory marked down,
n men ) } : v
Watches consider setting up ongoing events, restricting by
While inventory rules. These events will automatically

supplies last . . .
- update based on available, discounted inventory.

B SAVE UP TO 75%* see all eligible items »

on Women's Watches
Marked down tem prce resects all savngs Sems proviced by thewatchery

Curceat Item

C ".@’

L

3
-

fa

E)

a

& WO S50 XY Woers Fosed Watoh ES29a% Wamers et Aateh 1627 Wanens Foool \vatos CHITSS Yamiy
2 Srariess The Sl Deawn Nl Przwn Rusann Duer Wecraracal Sela Nrown Dl
Lurve Whie Fanrenase

Now: $69.00 Noww $52.99 How: $69.99 Now: $52.59
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Create Offers: Promote a sale event

+ Dashboard

Promotions

+ Promotions

Order discount

Step 1. Select sale percentage
Set maximum percentage of up to 80%

Codeless coupon

Sale event

+ Reports
Promotions

> Click Sale event from the left hand menu

. > Select sale percentage from the drop-down menu

Note: The sale percentage
selected will not act as a
filter for inventory in the
offer. Any item with

Set sale percentage: Save upto E[ %o

itle preview:

SALE - SAVE UP TO --% discounted price

treatment, meeting the

inventory restrictions will

(Sale items have an end date. All the items will display the actual price after the end be included in the sale
date)

event.

Tip: Make sure that the percentage you select
applies to at least 15% of the inventory you
included in the sale event.

eBay Promotions Manager | 21




Create Offers: Promote a sale event

+ Dashboard

Promotions

+ Promotions

Order discount

Step 2: Choose items to offer
Restrict inventory by rules

Codeless coupon

Sale event

+ Reports

Promotions

»  Click Create inclusion rule or Create an exclusion rule
» Select a category

» Follow the respective third step to create a rule

. . Add inclusion rule
@ Restrict inventory by rules To complete inclusion rule:

. » Select category
i@ Whale store (All inventory) > Apply filters (optional)
»  Click Add inclusion rule

Merchandising settings

) eBay category

) My store category :
Add exclusion rule

» Select category or specify selected SKUs
Enter SKUs
ltem condition: ] Mew ] Manufacturer refurbished  [C] Seller refurbished [] Used ¢ Enter one SKU per line
*  Click Add these SKUs
Select individual SKUs
* Select category
* Click View SKUs in this category
»  Apply filters (optional)
» Click Add exclusion rule

To complete exclusion rule:
Filtered by:

Price range: from 3 to 5

@ Only selected SKUs / custom labels

You can select up to 100 individual SKUs.

Enter SKUs | Select individual SKUs 7
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Create Offers: Promote a sale event

+ Dashboard

Promotions

+ Promotions

Order discount

Step 2: Choose items to offer
Restrict inventory by SKUs

Codeless coupon

Sale event

+ Reports

Promotions

@ Restrict inventory by SKUs

Merchandising settings

You can select up to 500 individual SKUs. SKUs or stock keeping units are your product identifiers for
your listings and are also known on eBay as Custom Labels.

To manually enter SKUs: Enter SKUs | Select individual SKUs |2
»  Click Enter SKUs
» Enter one SKU/custom label per line

»  Click Add these SKUs

Enter SKUs

Enter up to 500 protuct SKLUs / custom Iatels o dsplay yeur oBer. Type ame SKU par line

Bl thvese SELR

Select SKUs for your offer
Select » category then aslect mdaadual S
Amtigues > » |Kue' Ciothng Shoes & Accs = o | Athiebic Apparel - To SeleCt IndIVIdual SKUS'
At > Costumws. Rusnsctment Thes | Costs & Jeckels
~u il [ . »  Click Select individual SKUs
G A Pots > e o> o > Select category of choice
Cal Phoses & Accestonas > Mer's Shoas > Jumgeudy & Rompers . . . .
5 Unfarmse & Wark Clothing » Leggngs > C|ICk VIEW SKUS In thIS Category
Cans & Pager Moaey > Unsex Cothimg Shoes & Accr Matemty > .
Cobectisies > (Wieddng & Foemal Occasan > | Pants > Select desired SKUs
ComgetarsTabices & Natwaor VWoran's ALcessans > Srons
Commme St > TSR | Sh > Click Add these SKUs
tething Shoas & Ascesanes = Wamei(s Chitting Note: Sellers can only select up to 500 individual SKUs.
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Create Offers: Promote a sale event

+ Dashboard

Promotions

+ Promotions

Order discount

Codeless coupon

Step 3: Describe the items that are eligible
Create Subtitle for your offer

Sale event

+ Reports

Promotions

Merchandising settings

» Enter a description of the items that will be included in your offer as a subtitle
»  Preview how the offer title will be displayed in the ‘Offer Preview Area’

Enter description:

Examples

1. Brand & categories: On Michael Kors hand bags & shoes

2_ All brands - Coach, DKMNY, Christian Dior & Chloe

3. Subset of brands - Top brands including Mike. Adidas & Puma

_______ —_—

adoramacamera.

ebay
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Create Offers: Promote a sale event

+ Dashboard

Promotions

+ Promotions

Order discount

Step 4. Schedule the offer

Start immediately or set a future date

Codeless coupon

Sale event

+ Reports

Promotions

Merchandising settings

3. Schedule your offer

Enter the following values:

Enter offer title:

Or Start immediately

»  Offertitle
Offer titles are not visible to buyers. They simply Start date: POT
help you track the offers you’ve created.

End date: E POT

> Startdate

Date/time you want the offer to become active

and visible to buyers on eBay. Offers will start =
automatically at the date/time you choose unless
you choose to start immediately.

» Enddate
Date/time you want the offer to be de-activated.

Aaug  [=]lz013 [~] ©

s M T W T F S

25 26 27 28 29 30 3

Time 16:02
Hour 1
Minute |
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Create Offers: Promote a sale event

+ Dashboard

Promotions

+ Promotions

Order discount

Step 5 & 6: Add a picture / Select Priority

Choose a photo to represent the offer on the All Offers Page

Codeless coupon

Sale event

+ Reports

Promotions

5. Add a picture to improve promotion of your offer

Merchandising settings
Please upload an imoge that best characienzes the mveniary available for this offer The image shauld be of high quality and
have a transparent or white background You can

Add a picture by choosing one of the following: ShehewL) uiow. ¥ yos o

your sedected inventory if you

5@ the pnmary tem mcture from any of your Ive

by entenng

ter an dem ID o upload a hgh qualty image, we will autematically sefact an wmage from

hoose the Auto-select opbor

» Upload a new picture

Upload an image of your choosing that characterises
your offer

» Select a picture using an Item ID / Listing ID
Use a specific item by entering the Item or Listing ID
» Auto-select

Let Promotion Manager automatically select an
image from among the inventory included in the offer

@ Upload a new picture

@ Select a picture using an Item ID / Listing ID

@ Auto-select

» Select which of your Promotions get Priority.
Offers with a priority of 1 will be shown first.

6. Offer Priority

If you have multiple offers, Offers are displayed on the pags based on Prionty Select 3 Priorty for thes offer

Pronty v
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Create Offers: Promote a sale event

w Dashboard

Promotions

+ Promotions

Order discount

Codeless coupon

Step 7: Submit or Save as a Draft
Activate your offer or save it as a draft

Sale event

v Reports

Promotions

Merchandising settings

»  Click Submit or Save as draft

By submitting this form, you acknowledge that you've reviewed and accepted eBay Promotions Managers Terms and Conditions.

Suorie Il Sov s v Il Cancel

Note: Offers in Draft status will not be live on eBay
or visible to buyers on the scheduled start date.
You must first edit the offer with the final revisions
you want and submit it to change the status to
Scheduled (explained in the Manage Offers section).

ebay
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“Free Postage” Offers

Tips for creating successful “free postage” offers:
v'Set your minimum spend/order size threshold
slightly above your average order value or
average order size.

v" If you have setup a
promotional postage rule that
provides conditional free
postage and your listings allow
for combined postage rules,
eBay promotions will
automatically promote all of
those items on a new
conditional free postage offer

page.

Transformers Platinum Edition Grimlock Vs. Decepticon Bruticus
Figure Pack

B FREE SHIPPING ON ORDERS OVER $79

Shipping discount will be applied when you add qualifying items to your cart

When this is enabled, qualifying
items will automatically appear
on this page and they will also
have links enabled on key
shopping pages to drive traffic
to this offer page.

3 Photos
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Create Offers: Free Postage

Steps 1 & 2: Setting up Promotional Postage
Rules

wime e g

My eBay 2. Select Edit under Offer
promotional postage

discounts

Activity ~Messages (734) Account || Applications €ZD

Summary

Parsonal Infarmation

Addresses
1- From my eBay Communication Preferences

Site Prefarences

Choose Manage communications with buyers

Seller Dashboard

Account and S

Seller Account

Select Site Donation Account

Resolution Center

Preferences oyl Account

Manage My Store

Postage preferences L

Offer combined payments and postage
Offer flat postage

Offer calculated postage

Salas Reports

File Exchange

Offer promotional postage discounts

Marketing Tools

— ——

Subscriptions
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Create Offers: Free Postage

Steps 3-5: Setting up Promotional Postage
Rules

My eBay: Combined Payments and Postage Discounts

Combined payments |

Edit
Combined postage dis

Flat pestage rule |
Subiract an amcunt from eac
Edit

Calculated postage rule |
Puostage Discount Profile: Con
Specify a handling cost for ar|
Edit

Promotional postage rule {a
Charge a postage cost of AU
Edit

Create rules for the postage costs of multiple item purchases 3
Combined postage discounts allow buyers to save on postage when they purchase more than one item from you. You must allow combined payments to provide combined postage discounts. °

Buyers can send one combined payment for all items purchased from me within 7 days.

Select Edit under Offer
Promotional postage
discounts

——

Note:

4. Select Promotional

o
Promotional postage rule -Screen 1 of 2 postage rule, press
Next
Select a promotional postage rule {applies to all listings with postage discounts) 5. Save Promotional

M0k offiEres

Spenn AL oni 2 of more Rems 2nd posizge | Free

postage rule

il

® Buy |2 o mione Rems

Spend no mone than AU 5|_

Tig
= The promotionzl postage nu
CoEls)

Promotional postage rule -Screen 2 of 2

Congratulations. ¥ou have made changes to your promotional postage rule:

Charge a postage cost of for purchase of 2 or mone ems

Click 3awa to save your seffings 2nd refum o he Preferences page

» Promotional Postage Rules must be added to each listing. Creating the rule does not automatically add the rule
to existing listings (this can be completed in bulk through the bulk editing tool)

eBay Promotions Manager |
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Create Offers: Free Postage

Steps 6-7: Bulk editing listings to add
promotional postage rules

Active listings (1 to 200 of 5,917)
eBay, Click e _ 7. Click the checkbox in
on Active & : e the top left corner of
listings, Al 3L A7) the table to make sure
and select ) A dkaree' el all listings are
Edit 1-500 selected
Edit w  Automation rules v  Action w
4
Edit salected Forr Currant pef Hom 1D
Editlistings 1-500 |
Edit listings 501 - 1000  Bandsaw Blade For 10| - o Fyr—
Edit listings 1001 - 1500 PR 1% 030mn -4 | ||
Edit listings 1501 - 2000 [, seow Blade For 10|l ¥ Title -
Edit listings 2001 - 2500 1820 x 6 x 0.36mm- 6TF
Edit listings 2601 - 3000 | Ld [i) | Advance 4238AT Electric LCD Alarm Clock w/USB Paort
Edit listings 3001 - 3500 Pro230v Airmate 7 : "
Edit listings 3501 - 4000 V200 proTECH Belt Dy v (i) | Advance Quartz Decorative 10" Wall Clock 8113
}ssor - s
Edit listings 4001 - 4500 1w [E) | Air Filter Furnace Whistle
Edit listings 4501 - 5000 e ) L Lo ) . .
Ed:! ;i::x,;: 5001 - 5500 Pro 230v Armate L Audio2000s AWP-62028 Black Waist-band PA System with Battery Powered Amplifier
Edit listings 5501 - 5917 220 pOTECHERE | B [i] | Auria EXC3200W1G1Exceed Sports Earphones with Microphone and XFit System
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Create Offers: Free Postage

Steps 8-10: Bulk editing listings to add
promotional postage rules

8. Click the “Edit” button
and then select the
domestic Postage option
or Postage policy

9. For the Promotional postage
discount, grouping, select
the “Add to all” option and
then “Save and close”.

Edit fields Action = |
Edit domestic combined postage discounts
Catalogue product details Package weight & dimensions Select action
) ) ) 1 |Editistings in bulk v |

Categories Payment information :

. - U 3listings
Condition Postage (domestic) i sting

. ) _ Flat postage discounts Mo change r

Custum IﬂtEI PUEtﬂgE ||r|ternﬂt||:|nﬂl_. Calculated postage discounts | Mo change ¥
Format and duration Postage discounts (domestic) H @ 1o combined postage discount rules have bean created

. . . . . i Pramational postage Ma change v
Handling time Postage discounts (international) discount

. . . f @ Mo promotional postage discount offered
tem description Price, quantity, Best Offer
tem location Return policy
tem specifics Title and subtitle 10. Click Submit
o Submi anges Cancel

Listing upgrades changes

Note: If you're using business policies, just edit your postage policies and check “Apply my promotional postage rule”.

*y eBay Promotions Manager | 32




Create a Codeless Coupon

Tips for creating successful coupon offers

v' Coupons are designed to go viral, and the related offers will only be visible to buyers who have the link

v" Include links on Facebook, Twitter, Website, Packing slips etc.

v’ Consider your average order size and average order value on eBay when setting a threshold for your discount.

v' If you re-price your inventory frequently, avoid offering dollars off — offer a percentage off or free products instead to help to
protect your margins

v Make sure a dollars off discount does not exceed the price of the least expensive item in the promotion (unless you intend to
give items away for free as part of your promotion)

B EXTRA $15 OFF (EXCLUSIVE OFFER)*

On select Mongoose skates, bikes & scooters

* Discount will be applied automatically when you add qualifying tems to your cart and meet any offer conditions, Discount will be applie
multiple order discount offers, only one offer discount reprasanting the best value will be applied per each eligible Hem, a3 order discount
¢hange and can end al anytime

—— Tweets

EXAMPLE OFFERS: now
Check out the amazing offer we created for our Twitter Followers!

* SAVE $15 WHEN YOU SPEND $50 ebay us/XiMICT

« SAVE 20% WHEN YOU SPEND $100 Expand

* SAVE $20 WHEN YOU BUY 3

* SAVE 25% WHEN YOU BUY 3

* BUY 1, GET 1 AT 50% OFF (lowest price item)
* BUY 3, GET 1 FREE (lowest price item)
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Create Offers: Codeless Coupons

+ Dashboard

Promotions

+ Promotions

Order discount

Codeless coupon

Step 1. Choose a purchase requirement
Minimum order or Minimum quantity discount

Accessory discount
+ Reports

Promotions

» Click Codeless coupon from the left hand menu
»  Select Minimum order or Minimum quantity
» Follow one of the following two sets of instructions

Merchandising settings

[ S |

Minimum order
(Example: Spend $50 or more)

srhase discour Csn e Save
r‘i The @scount can be spoliad anls soce pec ttanssdion ?

Mawmgm quantty

n,_ S4l 80! MUNKIG M BUICR3SE QU

Mnanum ordet

T N purchase amoont.

Minimum quantity

(Example: Buy at least 3 items)

Preview: -offer preview area-

Preview: Save 50 for every 0 items you buy

To complete minimum order:

To complete minimum gquantity:

» Select a minimum purchase amount » Select a minimum purchase quantity
» Choose a discount type » Choose a discount type
*  Purchase discount *  Purchase discount

° Percentage discount ° Percentage discount

e |tem discount

ebay
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Create Offers: Codeless Coupons

+ Dashboard

Promotions

+ Promotions

Order discount

Step 2: Choose items to offer
Restrict inventory by rules

Codeless coupon

Accessory discount

+ Reports

Promotions

»  Click Create inclusion rule or Create an exclusion rule
» Select a category

» Follow the respective third step to create a rule

. . Add inclusion rule
@ Restrict inventory by rules To complete inclusion rule:

. » Select category
i@ Whale store (All inventory) > Apply filters (optional)
©) eBay category >  Click Add inclusion rule

Merchandising settings

) My store category

Add exclusion rule

» Select category or specify selected SKUs
Enter SKUs
ltem condition: ] Mew ] Manufacturer refurbished  [C] Seller refurbished [] Used ¢ Enter one SKU per line
*  Click Add these SKUs
Select individual SKUs
* Select category
*  Click View SKUs in this category
»  Apply filters (optional)
» Click Add exclusion rule

To complete exclusion rule:
Filtered by:

Price range: from 3 to 5

@ Only selected SKUs / custom labels
You can select up to 100 individual SKUs.

Enter SKUs | Select individual SKUs 7
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Create Offers: Codeless Coupons

+ Dashboard

Promotions

+ Promotions

Order discount

Codeless coupon

Accessory discount
+ Reports
Promaotions

Merchandising settings

To manually enter SKUs:

»  Click Enter SKUs
» Enter one SKU/custom label per line

Step 2: Choose items to offer
Restrict inventory by SKUs

»  Click Add these SKUs

@ Restrict inventory by SKUs

You can select up to 500 individual SKUs. SKUs or stock keeping units are your product identifiers for
your listings and are also known on eBay as Custom Labels.

Enter SKUs | Select individual SKUs 2

Enter SKUs

Enter up to 500 product SKUs / custom Iatels to display yeur oBer. Type ame SKU per line

Bl thvese SELR

Select SKUs for your offer

Select » category then aslect mdaadual S

Amiques > » |Kue' Ciothng Shoes & Accs = o | Athiebic Apparel
At » Costumws. Ruenscimen Thes Conis & Jockets
Saty > =1 |Cutusal & Ettenic Clothing » ! Dipases

Dooks > ~ | |Daocewrar » | Hoswry & Socks >
Businass & sl > et s ACLusiomes » Istimates A Sleap >
Camams 4 Photo > Mers Clothing > Sons

Cal Phoses & Accassones > 5> Aumgeuty & Rompers
Leggnge

Cans & Pager Money > Unisex Oothing Shoes & Accr Matemty >
Colectivtes » [\imdding & Fremsl Occasan > | Pants
ComgetarsTabices & Natwaoor VWoran's ALcessans > Stons

Comumer Electromics > Ml Viomeen Ciomeg > SEETLE

Your selectued catagory

Isthng Shoes & Accensanes » Wamen's Clathing

- To select individual SKUs:

Click Select individual SKUs
Select category of choice

Click View SKUs in this category
Select desired SKUs

Click Add these SKUs

YVVVYY

Note: Sellers can only select up to 500 individual SKUs.

w—-{ i
=
\s,,.iy
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Create Offers: Codeless Coupons

+ Dashboard

Promotions

+ Promotions

Order discount

Codeless coupon

Step 3: Describe the items that are eligible
Create Subtitle for your offer

Accessory discount

+ Reports

Promotions

Merchandising settings

>

Enter a description of the items that will be included in your offer as a subtitle
>

Preview how the offer title will be displayed in the ‘Offer Preview Area’

Enter description:

Examples

1. Brand & categories: On Michael Kors hand bags & shoes

2_ All brands - Coach, DKMNY, Christian Dior & Chloe

3. Subset of brands - Top brands including Mike. Adidas & Puma

_______ —_—

adoramacamera.

ebay
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Create Offers: Codeless Coupons

+ Dashboard

Promotions

+ Promotions

Order discount

Step 4. Schedule the offer

Start immediately or set a future date

Codeless coupon

Accessory discount

+ Reports

Promotions

Merchandising settings 3. Schedule your offer k
Enter the following values:
Enter offer title: (Example: Summer sale)
»  Offertitle
Offer titles are not visible to t,)uyers. They simply Start date: BPOT  Or Start immediately
help you track the offers you’ve created. Not
you can only enter a maximum of 30 characters. End date: E poT
Aug  [r] 2013 [~] ©

» Startdate s m T w T F S
Date/time you want the offer to become active
8 9 10

and visible to buyers on eBay. Offers will start

automatically at the date/time you choose 11 12 13 14 15 16 A7
unless you choose to start immediately. B 19 20 21 22 23 A
25 26 27 28 29 30 3
» Enddate Time  16:02
Date/time you want the offer to be de-activated. Hour |
Minute |
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Create Offers: Codeless Coupons

+ Dashboard

Promotions

+ Promotions

Order discount

Step 5 & 6: Add a picture / Select Priority

Choose a photo to represent the offer on the All Offers Page

Codeless coupon

Accessory discount

+ Reports

Promotions

5. Add a picture to improve promotion of your offer

Merchandising settings

. Please upload an imoge that best characienzes the mveniary available for this offer The image shauld be of high quality and
Add of the following: hove & tramsparerd of white beckoround: You can

the item 10 betow. If you oar

5@ the pnmary tem mcture from any of your Ive

by entenng

ter an dem ID o upload a hgh qualty image, we will autematically sefact an wmage from

your sedected inventory i you choose the Auto-select opbor

» Upload a new picture

Upload an image of your choosing that characterises @ Upload a new picture
yourolfer
> Selecta picture using an ltem |D/ Listing ID @ Select a picture using an Item ID / Listing ID

Use a specific item by entering the Item or Listing ID

» Auto-select
Let Promotions Manager automatically select an
image from among the inventory included in the offer

@ Auto-select

6. Offer Priority

If you have multiple offers, Offers are displayed on the pags based on Prionty Select 3 Priorty for thes offer

» Select which of your Promotions get Priority.
Offers with a priority of 1 will be shown first.

Pronty v
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Create Offers: Codeless Coupons

+ Dashboard

Promotions

+ Promotions

Order discount

Step 7: Submit or Save as a Draft
Activate your offer or save it as a draft

Codeless coupon

Accessory discount
+ Reports

Promotions

Merchandising settings

»  Click Submit or Save as draft

By submitting this form, you acknowledge that you've reviewed and accepted eBay Promotions Managers Terms and Conditions.

Suorie Il Sov s v Il Cancel

Note: Offers in Draft status will not be live on eBay
or visible to buyers on the scheduled start date.
You must first edit the offer with the final revisions
you want and submit it to change the status to
Scheduled (explained in the Manage Offers section).

ebay

eBay Promotions Manager | 40




Manage Offers




Manage Offers: Dashboard

w Dashboard L

Promotions

+ Promotions

o Manage your offers
Sale event

Accessory discount

v Reports From the

dash board you can Dashboard Loamn more | Tel us what you thnk
See a summary view
of all your offers.

Promotions

Merchandising settings

P |
Manage offers oot Click on the

help button
to see a
definition of
certain
columns in
the table

Ed|t oﬂ:ers. Eetar Wila of yoor cffe m Clear search

AlL(1) Scheduled (0) Active (1) On hold (0) Drafts (0) Ended (0]

» Click on Edit from the More drop-down
menu on the dashboard to edit your

offer. Offer titfe Offer type Status Start date End dat= fisvemie §

Avg. arder
sixe

Summss Sale Sals svent active Jun 252013 Jun 25 2023 74548 75 143

» You will be redirected to the “edit your
offer” page.

Yiew | More =

l=ms per poge: 25 1 EB

» Click on View under the “Actions” column to see

v’ You may edit any field on offers in Draft or Scheduled status. an offer’s detail. You have the option to take
v Once an offer is Active or On Hold, the only edits allowed are: action on the offer from here or return to the
dashboard.
* Modifying the Offer title
* Modifying the End date > Use the More drop-down menu under the
* Adding or removing Selected SKUs if the offer was a “Actions” column to edit, copy, delete, put on
SKU based offer to begin with hold, or resume an offer. Note the options will

vary depending on the status of the offer.
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Manage Offers: Sales report

+ Dashboard

Promotions

+ Promotions

S Track your offers
Sale event

Accessory discount

~ Reports » Use the search box to quickly find offers

Promaotions

» Filter by offer type and status

» Download a spreadsheet of the report

Sales reports Learn more | Tell us what you think
Enter title of your offer W Clear Search
Show: [ a) offer types EI Filter bY: [ pctive offers El Download a spreadsheet of this report
Total Primary Additional
Offer title L Status Start date End date Revenue 5 discount N s items items
type zold sold
] sold sold
Summer Sale Active 0B/25/2013  06/25/2023 7454875 0 997 1427 0 1427
Sale avent

m:‘}y eBay Promotions Manager | 43




Appendix

d)‘wiy eBay Promotions Manager | 44




Appendix: Before Getting Started

v' You should use SKUs when you only want to include select items. A SKU is your specific product identifier and is labeled within the listing as
“Custom Label” in the item page. If you don’t currently use this field, you can add or edit it in Selling Manager, Selling Manager Pro, Turbo
Lister, the bulk edit and revise tool in My eBay, File Exchange and through the API. To learn more about these eBay selling tools:
http://pages.ebay.com.au/help/sell/advanced selling tools.html

Current limitations

» Offers can only be configured for fixed price listings or multi-variation
listings (such as a shirt that comes in multiple colors and sizes)
available on eBay.com, eBay.co.uk or eBay.com.au.

* Alllistings included in an offer must be eligible for Cart.

* The primary item in an Accessory discount offer can carry a postage
cost. However, all related items must offer free postage as one of the
domestic postage options. The related items listings can charge a fee
for international postage.

* Make sure you offer the same class of service on the primary item as
the related item’s service that has free postage to consolidate bundled
purchases into one order, so you can send the order in one box and
reduce your postage costs. For example, a buyer purchases a camera
that offers standard postage for $5 and additional related items that
offer standard postage for free, when the buyer completes the
purchase all items will be consolidated into a single order with a total
postage cost of S5 for standard postage.

s -
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http://pages.ebay.com.au/help/sell/advanced_selling_tools.html

Appendlx. Best Practices

Utilise all of the promotion types that make sense, given your eBay buyers and your inventory.

* Limit the use of the same listings for a number of different promotions to prevent possible buyer confusion when one type of
discount is presented in the beginning of the purchase, and another during checkout.

e Consider seasonal promotions that match the time of year, or upcoming holidays; these are typically well received by buyers. Try to
mirror the retail calendar you have created for your website, and or retail store.

Accessory discount offers:

* Primary item should:
v’ Be priced competitively
v’ Be popular/frequently viewed (stale inventory should not be used)
v Have multiple (at least 3) related items or accessories associated with it (e.g. phone, tablet, camera, etc.)
* Related items should:
v’ Be items relevant to the buyer — Only promote items that would typically be marketed together ex. Shoes and socks
v Not ideal for stale inventory.
v’ Be discounted to motivate buyers

Sale Events, Volume Offers, & Conditional Postage Offers:

* Merchandise inventory according to buyer behavior (what items are likely to appeal to the same buyer?)
* Include an appropriate number of items (enough inventory to interest buyers without overwhelming them)
* Sale Events
v Mix of seasonal/time-bound offers and offers that are ongoing
v’ For ongoing offers, restrict by category to allow for auto-updates to offer inventory
* Volume Offers & Conditional Postage Offers
v’ Set spend threshold between 100% and 125% of Average Order Value
v’ Set order size threshold 1 or 2 items above Average Order Size
v’ Consider average postage cost/margins to determine what level of discount you are able to support

m{ﬁy eBay Promotions Manager | 46




Appendix: Important things to note

Discounts

* Only one order discount is applied per item — the best possible discount for the buyer will be applied in Cart or Checkout.

* If you use Markdown Manager or Strike-through Pricing, the discounts you configure for Accessory discount offers and Order
discount offers, will be on top of the marked down prices.

* The discount given as a part of your offer is calculated based on the total regular price of all eligible items prior to any other
discounts, postage costs, and other fees. For a free item with purchase offer, the undiscounted price of the lowest-priced item(s) will
be applied as the discount towards the entire order.

* Buyers are not able to purchase your related items alone at the discounted price you offer as part of the Accessory discount offer.
They must purchase the primary item together with one or more related items in order to get the discounted price.

* The discount given as a part of your offer will be applied to the entire order and distributed on a cost-weighted basis to each
qualifying item purchased in the order. Example:

Example : Get 50% off a camera bag with the purchase of a camera
Normal undiscounted prices in the order:

Camera: S$900
Bag: $100

Undiscounted subtotal: $1,000
Total discount: S50 (50% off $100)

Equivalent order discount in percentage terms:
5% (S50 off $1,000)
5% discount applied to items in the order:

Camera: S$900 minus 5% = S855
Bag: $100 minus 5% = $95
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Appendix: Important things to note

Listings

Participation in Promotions on eBay will not directly give you an advantage in your listings’ search results rank. However, if an
offer results in more sales, the listing will move up in rank in Best Match over time as these sales are taken into account in the Best
Match algorithm.
Promotions Manager offers shown on Item pages will not be double counted towards your listing page views or impressions. As
your sales increase from your offers, your page view or impression to sales ratio will also improve.
If you list products on other international eBay sites, you will have to configure offers and the listings on those sites separately.
Cross border trade listings cannot be promoted. If you have a listing on eBay.com / eBay.co.uk / eBay.com.au that offers worldwide
postage, buyers will only see your configured offers if they browse the respective eBay site even though your listing is also
surfaced on eBay international sites.

* US: http://cgil.ebay.com/ws/eBayISAPI.dlI?ConfiguratorAccept

* UK: http://cgil.ebay.co.uk/ws/eBayISAPI.dII?ConfiguratorAccept

* AU: http://cgil.ebay.com.au/ws/eBayISAPI.dII?ConfiguratorAccept

Offers

You can attach the same group of related items to 500 primary SKUs at a time through the web form, Excel bulk upload or the API.
This means that each of the 500 primary SKUs will display the same set of related items. Research shows that showing accessories
and relevant related items is essential to sales, so use this feature only when you genuinely have interchangeable related items.

In order to enhance the relevance of offer merchandise displayed on the View ltem page, eBay Promotions Manager will use an
algorithm based on item relevance, to determine the order in which your configured items are displayed.

Postage

If you’ve configured combined postage promotions in eBay’s Postage Promo Manager tool, they will continue to work as usual in
Checkout.

All individual items sold with a Promotions Manager offer that have the same postage service will be grouped together as a single
order in order details. You will continue to have the ability to provide one tracking number for all items in an order or provide
different tracking numbers for individual item(s) in an order.

Items with a conditional postage offer will automatically be configured with Promotions Manager treatment.

miﬁy eBay Promotions Manager |

48



Appendix: Important things to note

Refunds

* |f the buyer exercises their right to cancel an order and return one or more of the items in a Special Offer, the seller shall refund
the buyer at least the weighted discounted value of the item being returned. For items purchased as part of a Special Offer, the
returns policy specified in each individual listing will apply to the return of each respective item. If a seller’s return policy for an
item permits returns, the item price that the seller reimburses the buyer must at a minimum be the cost-weighted discounted
price of the returned item as displayed in My eBay. For example, a buyer purchases a TV for $900 and adds a $100 Blu-ray player
to their order to get a $50 discount as a part of your related items offer; $45 discount was applied to the TV and $5 discount was
applied to the Blu-ray player. If the buyer returns the TV, but keeps the Blu-ray player, you should refund them $900-545 = $855.

Rounding

* If a buyer qualifies for an Order discount on the purchase of a single item in multiple quantities, the amount of the discount
applied may be rounded up or down by the maximum of one (1) cent per item ($0.01) depending on the original price of the item
and the amount or percentage of discount offered as part of the promotion. Examples:

Example 1: Buyer purchases 25 shirts ($9.99 each) which qualifies
for a 10% discount

$249.75 = 25 shirts x $9.99
$24.97 = 10% off $249.75

Discount per shirt:
$0.9988 = $24.97 / 25

Total discounted amount (rounded down):
$224.78 = $249.75 ($9.99 x 25 shirts) - $24.97 (50.9988 x 25)

Total discounted amount (rounded up):
$224.75 = $249.75 ($9.99 x 25 shirts) - $25.00 ($1.00 x 25)

Example 2: Buyer purchases 100 pens (50.99 each) which
qualifies for a 25% discount

$99.00 = 100 pens x $0.99
$24.75 = 25% off $99.00

Discount per pen:
$0.2475 = $24.75 / 100

Total discounted amount (rounded down):
$74.25 = $99.00 ($0.99 x 100 pens) - $24.75 (50.2475 x 100)

Total discounted amount (rounded up):
$74.00 = $99.00 ($0.99 x 100 pens) - $25.00 ($0.25 x 100)
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Appendix: Promotions Logic

For items which qualify for multiple offers, they are promoted to a buyer on the View Item, and Cart pages in the following order:

Offer display priority logic on View item page:
» Targeted Offers
* Time ending soonest
» Order discount offers
* Time ending soonest
» Accessory discount offers (primary SKUs) only
» Sale events
* Time ending soonest
» Postage offers

Offer display priority logic on Cart (un met offers only):
» Targeted Offers
* Time ending soonest
» Order discount offers
* Time ending soonest
» Postage offers
» Sale events
* Time ending soonest

Cart (checkout)

» Determine which set of items drives the biggest discount in the cart. (order discount offers and accessory offers are not stackable, so only one discount
can be applied on an item)

» Apply the offer on the items that drive the largest discount, then rerun the logic for the remaining items that have not been applied against any discounts

» Postage offers are stackable so will apply in parallel

» If an order discount offer is applied, and the item also qualifies for a sale event, it will not display for the item, but the price will still be correct
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Appendix: Computation Algorithms & Application Discounts

» Discounts will be applied to each item purchased as part of a cross-promotional offer on a cost-weighted basis, prior to the addition of
postage and handling costs, and will be invoiced to buyers within the "Order details" page accordingly. For example:

» The discount for an Accessories discount offer of $50 off the purchase of a camera lens (a related item regularly priced at $100) when
purchased with a camera (a primary item priced individually at $900) would be applied and invoiced as follows:

* Camera’s cost-weighted discount: $50 x (5900/(5$900+5100)) = $45. The camera’s discount price would be $900 - $45, or
$855.

* Camera lens’s cost-weighted discount: $50 x ($100/($900+5100)) = S5. The camera accessory’s discounted price would be
$100 -S5, or $95.

» The discount for an Order discount offer of "Save $25 when you spend $100 or more" on the purchase of a jacket (otherwise priced
individually at $50), a shirt (otherwise priced individually at $30), and a tie (otherwise priced individually at $20) would be applied and
invoiced as follows:

* Jacket's cost-weighted discount: $25 x ($50/(S50 + $30 + $20)) = $12.50. The jacket's discounted price would be $50 - $12.50, or
$37.50.

* Shirt's cost-weighted discount: $25 x ($30/($50 + $30 + $20)) = $7.50. The shirt's discounted price would be $30 - $7.50, or $22.50.

* Tie's cost weighted discount: $25 x ($20/(550 + $30 + $20)) = S5. The tie's discounted price would be $20 - S5, or $15.

* The algorithm for Dollar amount Order discount is: $25(Discount amount) times (x) ($50(original price) divided by (/)( (All items in
offer added together) S50 + $30 +520)

» The discount for an Order discount offer of "Get 1 free when you buy 4 or more" on the purchase of four video games (otherwise priced
individually at $20 each) would be applied and invoiced as follows:

* Cost-weighted discount for each video game: $20 x (520/($20 + $20 + $20 +520)) = S5. Each game's discounted price would be $20 -
S5, or S15

* The algorithm for Buy X, Get X free, when all items are the same amount: $20(Discount amount) times (x) (520(Lowest amount item)
divided by (/)((All items in offer)$20 + $20 + $20 +520))

* Inthis example, the total discount to the buyer would be $20, which equates to the individual undiscounted price of one of the
games. However, where the items in this type of Order discount offer vary in price, the total discount to the buyer would be the
undiscounted individual price of the least expensive item in the offer, which would be distributed on a cost-weighted basis to each of
the items purchased by the buyer as part of the offer.
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Appendix: Common Errors

Here are some common errors encountered when creating promotions (and possible solutions):

Eligible Inventory

» Strike-Through Pricing (STP) or Markdown Manager pricing treatment is required for all sale events

Minimums/Maximums

> Sale Events/Order discount offers: The maximum number of SKUs in an order size offer or sale event is 500. Remove the extra SKUs
to resolve the error.
» Related Item Offers: You may upload no more than 5,000 related items offers in one spreadsheet.
* Related SKUs: The maximum number of related SKUs in a related items offer is 100.
* Primary SKUs: You can list up to 10,000 primary SKU offers
* Special characterssuch as * & @ S #~ should not be used in the custom SKU field
» Offers: You are permitted to have 10,000 of each type of offer (order discount and accessory discount) on an account. If you
encounter errors from exceeding this limit, please try to delete any ended offers.

Duplicates

» Related SKUs in a related items offer cannot be identical to the primary SKU in the same offer.

» You may not create multiple related items offers with the same primary SKU.

Miscellaneous

» Make sure the item price of the related SKUs is more than the discount amount. For example, you cannot apply a $7 discount to a

S5 item.

» If you modify your listings on eBay to meet the minimum requirements for an eBay Promotions Manager offer (such as adding a
SKU or custom label to a listing or changing a related item to offer free postage), it could take up to 4 hours for the modified listing
to show up on the ltem page as a part of an offer.
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Appendix: Commonly Asked Questions

» Canlrun more than one promotion at a time?

Yes. If the same item is in more than 1 promotion of the same type, you can prioritise which promotion the customer sees. If the item is a part of a
volume or accessory discount offer, these offers will win over postage or sale event offers. The buyer will always get the best offer possible in cart
and sees only one offer per item.

» Can | change the order of priority if an item falls under two promotions?
No. The tool automatically selects the offer to be shown according to the promotions logic (see page 50). The buyer will always get the best offer
possible in cart and sees only one offer per item.

» How do | exclude SKUs from a promotion?
There are a few ways to exclude SKU’s. You can do it on an item by item basis or by eBay or seller store category. This can be found in each
promotion in section 2 titled “Choose qualifying items for your offer.” You would select “Create exclusion rule.”

» How do | create a free gift with purchase?”
It can be done through related item offers (SO for the related item) but this has buyer experience limitations. The promotions team is working on
rebuilding this capability.

» Do cross-related items need to have standalone free postage?
Yes. The promotions team is working on improving this functionality.

» Isthere a way | can configure the event to surface inventory in the order | prefer?

Sorry, there is currently no way to change the order, the order is determined based on sales over impressions, so the best performers get the prime

placements.

e Largeinventory sets: If offer is a whole store offer or maps to multiple categories, Promotions Manager fetches the other items in the offer for
the same category and then displays the item based on popularity (impressions / sales).

e Small inventory sets: If the # of eligible items is less than 500, SME grabs all of the eligible items and displays based on popularity, l.e. (sales /
impressions).

*  We recommend sellers to break out sales into logical inventory clusters that people would tend to shop as a whole.

* The promotions team is working on improving this functionality.
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