Product Safety Guidance for
Sellers Listing on the US, EU,
UK, CA, and AU Sites

* This is not an exhaustive guide, and sellers should
check our policies along with applicable local laws
before listing an item.

Please also check our Product Safety policy in the
, and
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https://www.ebay.com/help/policies/prohibited-restricted-items/product-safety-policy?id=4300
https://www.ebay.co.uk/help/policies/prohibited-restricted-items/product-safety-policy?id=4300
https://www.ebay.ca/help/policies/prohibited-restricted-items/product-safety-policy?id=4300
https://www.ebay.com.au/help/policies/prohibited-restricted-items/recalled-items-policy?id=4300
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Introduction

In this document, you will find guidance from government agencies to ensure that your products comply with
applicable mandatory standards.

The explains EU product rules and helps businesses apply these rules throughout the entire market.
You can find a brief guide on upcoming changes related to BREXIT

In addition, make sure that you are not listing products recalled by authorities. For more information, visit the
following web pages:

> Global:
> US:
> CA:
> EU:
> UK
> AU:

> For all sellers, please make sure that you are not listing in Australia.
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52016XC0726%2802%29
https://globalrecalls.oecd.org/
https://www.cpsc.gov/Recalls
https://healthycanadians.gc.ca/recall-alert-rappel-avis/index-eng.php
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005338
https://www.gov.uk/guidance/product-safety-database-unsafe-products?utm_medium=email&utm_campaign=govuk-notifications&utm_source=857319ab-ecaf-48b8-a2d5-b6291d50e5fe&utm_content=daily
https://www.productsafety.gov.au/recalls
https://www.productsafety.gov.au/product-safety-laws/safety-standards-bans/product-bans

1. Baby and Child Products

General
requirements

Cot bumpers, inclined sleepers, and baby pillows are globally prohibited on eBay.

Products related to toddlers must comply with specific mandatory standards.

Requirements for the |°
UsS .
EU: Products related to children must meet specific mandatory standards. If you are exporting into the EU, make sure that you or the
Requirements manufacturer have nominated an Authorized Representative.
for the EU/UK UK:
For more product safety information regarding baby products:
Baby products must meet mandatory standards and be properly labelled.
Guides on mandatory safety standards for baby and nursery products are available in English, Chinese, and Viethamese:
Requirements for AU

For more product safety information regarding baby products:

Requirements for CA

Baby products must meet specific mandatory standards.

ce


https://www.lullabytrust.org.uk/parents-should-remove-cot-bumpers/
https://www.lullabytrust.org.uk/parents-should-remove-cot-bumpers/
https://www.rospa.com/lets-talk-about/2017/october/baby-sleep-positioners/
https://www.rospa.com/lets-talk-about/2017/october/baby-sleep-positioners/
https://www.fda.gov/medical-devices/baby-products-sids-prevention-claims/recommendations-parentscaregivers-about-use-baby-products
https://www.cpsc.gov/Business--Manufacturing/Business-Education/Durable-Infant-or-Toddler-Products
https://www.cpsc.gov/Business--Manufacturing/Business-Education/Durable-Infant-or-Toddler-Products
https://www.cpsc.gov/Business--Manufacturing/Business-Education/childrens-products
https://www.eurosafe.eu.com/uploads/inline-files/good-practice-guide.pdf
https://www.eurosafe.eu.com/uploads/inline-files/good-practice-guide.pdf
https://www.lullabytrust.org.uk/standards-and-baby-products/
https://pages.ebay.co.uk/safetytips/babyproducts/
https://www.productsafety.gov.au/publication/keeping-baby-safe-a-guide-to-infant-and-nursery-products
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.babyproductsafety.gov.au%2F&data=05%7C01%7Ctelhajj%40ebay.com%7Cb37b7ebdb1994b154c3108db4ba5fb7f%7C46326bff992841a0baca17c16c94ea99%7C0%7C0%7C638186950539726527%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=asEgzutogn9YmxzwXiXpzV8lxdZ%2FakmyAGomNi5iSTw%3D&reserved=0
https://www.productsafety.gov.au/standards/household-cots
https://www.productsafety.gov.au/standards/prams-strollers
https://www.productsafety.gov.au/standards/baby-dummies-and-dummy-chains
https://www.productsafety.gov.au/standards/nightwear-for-children
https://www.productsafety.gov.au/standards/bunk-beds
https://www.productsafety.gov.au/products/babies-kids/kids-equipment/infant-inclined-products-and-sudden-death-risks#safe
https://www.productsafety.gov.au/business/search-mandatory-standards/infant-sleep-products-mandatory-standards
https://pages.ebay.com.au/safetytips/#section-8
https://www.canada.ca/en/health-canada/services/nursery-products.html

2. Toys

General requirements

Toys containing DEHP in children’s plastic products are permanently banned worldwide.

+ Squeezoos Tuf-Tuf Tusks

+ Masha and the bear

- Water expanding balls/water beads and magnet balls are dangerous for kids and are globally prohibited in the “Toy” category and
must not be marketed as toys for children or designed to appeal to children when listed in the “Home & Garden” category.

Requirements for the

Toys must comply with ASTM F963 - Standard Consumer Safety Specification for Toy Safety.

(V3
EU: Toys must comply with the EU Toy Safety Directive. If you are exporting into the EU, make sure that your product is CE marked and if
exporting into the UK that it is either CE or UKCA marked. If you are exporting into the EU, make sure that you or the manufacturer have
nominated an Authorized Representative.
Requirements
for the EU/UK

UK: Toys must comply with the

Requirements for AU

Toys containing beads, yo-yo water balls, and are permanently in Australia.
Toys must be properly labelled and comply with mandatory safety standards.

See to learn how to play and exercise safely.

See for more information regarding toys for children up to 36 months.

Requirements for CA

Toys must comply with the regulation and specific mandatory standards.

nce
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https://globalrecalls.oecd.org/#/recalls/http%3A%2F%2FPoliciesApplications.oecd.org%2FGlobalRecalls%2FRecall%2FEN%2FBE%2FA12%252F0081%252F19
https://globalrecalls.oecd.org/#/recalls/http%3A%2F%2FPoliciesApplications.oecd.org%2FGlobalRecalls%2FRecall%2FEN%2FFR%2FA12%252F1867%252F18
https://www.accc.gov.au/media-release/accc-warns-of-dangers-of-water-expanding-balls-to-kids
https://www.toyassociation.org/ta/advocacy/Safety/standards/toys/advocacy/federal/us-safety-standards.aspx
https://ec.europa.eu/growth/sectors/toys/safety_en
https://ec.europa.eu/growth/sectors/toys/safety_en
https://ec.europa.eu/growth/sectors/toys/placing-on-eu-market_en
https://ec.europa.eu/growth/sectors/toys/placing-on-eu-market_en
https://www.gov.uk/government/publications/toys-safety-regulations-2011
https://www.gov.uk/government/news/uk-safety-alert-issued-for-small-high-powered-magnetic-products
https://www.businesscompanion.info/en/quick-guides/product-safety/toys
https://www.productsafety.gov.au/bans/small-high-powered-magnets
https://www.productsafety.gov.au/product-safety-laws/safety-standards-bans/product-bans
https://www.productsafety.gov.au/consumers/play-and-exercise-safely/play-with-kids-toys-safely/kids-toys-guide
https://www.productsafety.gov.au/standards/toys-for-children-up-to-and-including-36-months-of-age
https://laws-lois.justice.gc.ca/eng/regulations/sor-2011-17/index.html
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/industry-professionals/industry-guide-safety-requirements-children-toys-related-products-summary/guidance-document.html

3. Child Car Safety Seats

General
requirements

offer “almost no protection” and are globally prohibited on eBay.

Unbranded or used car seats are banned on eBay.

Requirements for

Child car safety seats must comply with Federal Motor Vehicle Safety Standard (FMVSS) No. 213.

the US .
A compliant child car seat must:
+ conform to the ECE Regulation ECE 44/04 or ECE R44-03 (this is marked on a label on the seat) or
Requirements + be approved under R129 (also known as i-Size).
for the EU/UK |’ If you are exporting into the EU, make sure that you or the manufacturer have nominated an Authorized Representative.
Please visit this published by the UNECE.
Requirements for | child car safety seats must comply with AS/NZS 1754 standards.
AU .

Requirements for
(07

Child car safety seats must comply with mandatory safety requirements
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https://ichef.bbci.co.uk/news/660/cpsprodpb/185F2/production/_105662899_carseatdanger2.jpg
https://www.nhtsa.gov/laws-regulations/statutory-authorities
https://www.ebay.com/help/policies/prohibited-restricted-items/product-safety-policy?id=4300
https://www.unece.org/fileadmin/DAM/trans/publications/WP29/Leaflet_Child_Restraint_Systems.pdf
https://www.gov.uk/child-car-seats-the-rules
https://www.ebay.co.uk/help/policies/prohibitedrestricted-items/product-safety-policy?id=4300
https://www.productsafety.gov.au/standards/child-restraints-for-use-in-motor-vehicles
https://www.ebay.com.au/help/policies/prohibited-restricted-items/product-safetypolicy?id=4300
https://tc.canada.ca/en/road-transportation/child-car-seat-safety

4. Batteries

General
requirements

» Lithium batteries are hazardous products that must meet all applicable provisions of the Dangerous Goods Regulations (DGR) when shipped
by air. For more information:
* Loose 18650 battery cells are prohibited due to consumer safety concerns.

Requirements for

For more product safety information regarding button batteries:

the UK Only can list e-bikes, new e-bike batteries, e-bike chargers, and e-bike conversion Kits, as they use lithium batteries. Used
batteries are prohibited.
For more product safety information regarding e-bikes and related products:
Button/coin batteries must comply with mandatory standards:
Products containing button and coin batteries must comply with mandatory standards:
Requirements -
{o] \V)

See this for business on the application of mandatory standards regarding button/coin batteries.

In NSW, batteries must comply with and standards regulating the supply of lithium-ion powered e-bikes, e-scooters, and
similar products.

For more product safety information regarding button batteries:

Requirements for
the US



https://www.iata.org/contentassets/05e6d8742b0047259bf3a700bc9d42b9/lithium-battery-guidance-document-2021.pdf
https://www.prnewswire.com/news-releases/cpsc-issues-consumer-safety-warning-serious-injury-or-death-can-occur-if-lithium-ion-battery-cells-are-separated-from-battery-packs-and-used-to-power-devices-301203554.html
https://www.gov.uk/government/news/opss-support-new-standard-for-battery-safety
https://pages.ebay.co.uk/safetytips/buttonbatteries/
https://www.ebay.co.uk/help/policies/prohibited-restricted-items/products-require-preapproval-policy?id=5271
https://pages.ebay.co.uk/safetytips/ebikes/
https://www.productsafety.gov.au/business/search-mandatory-standards/button-and-coin-batteries-mandatory-standards/button-and-coin-batteries-mandatory-information-standard
https://www.productsafety.gov.au/business/search-mandatory-standards/button-and-coin-batteries-mandatory-standards/button-and-coin-batteries-mandatory-safety-standard
https://www.productsafety.gov.au/business/search-mandatory-standards/button-and-coin-batteries-mandatory-standards/products-containing-button-and-coin-batteries-mandatory-information-standard
https://www.productsafety.gov.au/business/search-mandatory-standards/button-and-coin-batteries-mandatory-standards/products-containing-button-and-coin-batteries-mandatory-safety-standard
https://www.productsafety.gov.au/about-us/publications/buttoncoin-battery-safety-a-guide-for-business-on-the-application-of-mandatory-standards
https://www.nsw.gov.au/housing-and-construction/safety-home/electrical-safety/lithium-ion-battery-safety/new-standards-for-lithium-ion-batteries-e-micromobility-devices#standards
https://www.nsw.gov.au/housing-and-construction/safety-home/electrical-safety/lithium-ion-battery-safety/new-information-standard-for-e-micromobility-products
https://pages.ebay.com.au/safetytips/#section-2
https://www.cpsc.gov/Business--Manufacturing/Business-Education/Business-Guidance/Button-Cell-and-Coin-Battery

5. Laser Pointers

General
requirements

Laser pointers are dangerous for kids. They cannot be marketed as a toy and are globally prohibited in the "Toys & Hobbies”
category.

Requirements for the
Us

Laser pointers with a power output greater than 5 milliwatts (mW) are prohibited in the US.

Please visit on the FDA website.
Laser pointers with a power output greater than 1 milliwatts (mW) are prohibited in the EU and the UK.
Exception in Switzerland: All laser pointers are illegal except Class 1laser pointers.
Requirements .
for the EU .
/UK *

If you are exporting into the EU, make sure that your product is CE marked and if exporting into the UK that it is either CE or UKCA
marked.
If you are exporting into the EU, make sure that you or the manufacturer have nominated an Authorized Representative.

Requirements for AU

Laser pointers with a power output greater than 1 milliwatt (mW) are prohibited in AU.

Requirements for CA

High-powered hand-held lasers are considered a danger to human health and safety. Their import or sale is prohibited under the
Canada Consumer Product Safety Act.

for laser products will be enforced beginning in October 2025.
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https://www.fda.gov/radiation-emittingproducts/radiationemittingproductsandprocedures/homebusinessandentertainment/laserproductsandinstruments/ucm116373.htm
http://www.laserpointersafety.com/news/news/other-news_files/e1013789277f666eee69b4d4a7b4bfb7-383.php#on
https://www.ebay.co.uk/help/policies/prohibitedrestricted-items/product-safety-policy?id=4300
https://www.ebay.de/help/policies/prohibitedrestricted-items/product-safety-policy?id=4300
http://www.laserpointersafety.com/rules-general/intllaws/intllaws.html
https://www.ebay.com.au/help/policies/prohibited-restricted-items/product-safetypolicy?id=4300
https://www.canada.ca/en/health-canada/services/health-risks-safety/radiation/everyday-things-emit-radiation/lasers-hand-held-pointers.html
https://www.canada.ca/en/health-canada/services/health-risks-safety/radiation/everyday-things-emit-radiation/laser-products/notice-new-requirements.html

6. Health Products

Health products are prohibited in the US, Europe, and Australia if:
General «  they do not have proper labeling in the local language

requirements . they are not approved by the local authorities

. they make illegal health claims

Requirements for| us Guidance:
the US

Requirements
for the EU EU Guidance:

Requirements for | UK Guidance:
the UK .

Requirements for| ca Guidance:
CA .

Requirements for
AU

AU Guidance:
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/872742/GN8_FINAL_10_03_2020__combined_.pdf
https://www.gov.uk/government/news/natural-doesnt-mean-safe-herbal-medicines-found-to-contain-steroids
https://www.gov.uk/guidance/regulating-medical-devices-from-1-january-2021
https://www.canada.ca/en/health-canada/services/drugs-health-products/natural-non-prescription.html
https://www.canada.ca/en/health-canada/corporate/mandate/regulatory-role/what-health-canada-regulates-1/health-products.html
https://www.tga.gov.au/safety-information

/. Cosmetics

Cosmetic products are regulated by the Food and Drugs Administration (FDA) through different laws:

Requirements for the
us « Federal Food Drugs and Cosmetic Act (FD&C) of 1938, as amended
- Fair Packaging and Labeling Act

EU : Cosmetics must comply with EU Regulation No 1223/2009 on cosmetic products. Please see this .

Requirements If you are exporting into the EU, make sure you register your product in the and that you or the
manufacturer have nominated an Authorized Representative.

for the EU/UK

K : Please see the UK

Cosmetics must comply with the mandatory standard prescribing the requirements for the labelling of cosmetic products.
Requirements for AU

Cosmetics must comply with the mandatory standard prescribing the requirements for the labelling of cosmetic products.

Requirements for CA

Product Safety Guidance


https://www.fda.gov/cosmetics/guidanceregulation/lawsregulations/ucm074162.htm
https://single-market-economy.ec.europa.eu/sectors/cosmetics/cosmetic-product-notification-portal_en
https://www.businesscompanion.info/en/quick-guides/product-safety/cosmetic-products
https://www.businesscompanion.info/en/quick-guides/product-safety/cosmetic-products
https://www.productsafety.gov.au/products/health-lifestyle/cosmetics
https://www.industrialchemicals.gov.au/cosmetics-and-soap
https://www.productsafety.gov.au/standards/cosmetics-ingredients-labelling
https://www.canada.ca/en/health-canada/services/consumer-product-safety/cosmetics/labelling/safety-ingredients.html
https://www.canada.ca/en/health-canada/services/consumer-product-safety/cosmetics/regulatory-information.html
https://laws-lois.justice.gc.ca/eng/regulations/c.r.c.,_c._869/index.html

8. Carbon Monoxide/Smoke Detector Alarms

General

requirements Unsafe carbon monoxide (CO) alarms reported by authorities or by independent bodies (i.e., are globally prohibited on eBay.

Requirements for the |Carbon monoxide/smoke alarms must comply with the
UsS

EU: Carbon monoxide/smoke alarms must comply with EU safety standard ( ). Proper tests of the alarm must have been
performed, with the tests lasting at least 3 months.

_ If you are exporting into the EU, make sure that your product is CE marked and if exporting into the UK that it is either CE or UKCA
Requirements marked. If you are exporting into the EU, make sure that you or the manufacturer have nominated an Authorized Representative.

for the EU/UK
UK:

A list of safe brands have been identified, and these are the only brands available on our site.

For more product safety information regarding smoke detectors:

It is advisable to list only carbon monoxide alarms certified to EN50291 or UL2034.
Requirements for AU

For more product safety information regarding smoke detectors:

Carbon monoxide/smoke alarms must comply with CA Safety Standards:
Requirements for CA

—=didance



https://www.which.co.uk/
https://standardscatalog.ul.com/ProductDetail.aspx?productId=UL2034
https://standards.iteh.ai/catalog/standards/clc/857a4afa-7190-4005-9f5d-a53f9f217964/en-50291-1-2018
https://www.gov.uk/government/publications/smoke-and-carbon-monoxide-alarms-explanatory-booklet-for-landlords/the-smoke-and-carbon-monoxide-alarm-england-regulations-2015-qa-booklet-for-the-private-rented-sector-landlords-and-tenants#:~:text=1.,1%20October%202015%2C%20to%20have%3A&text=a%20carbon%20monoxide%20alarm%20in%20any%20room%20used%20as%20living,start%20of%20each%20new%20tenancy.
https://pages.ebay.co.uk/safetytips/smokedetectors/
https://infostore.saiglobal.com/en-au/Standards/AS-3786-2014-111352_SAIG_AS_AS_232936/
https://pages.ebay.com.au/safetytips/#section-14
https://www.canadianhomeinspection.com/home-reference-library/fire-safety/smoke-and-co-alarms/#:~:text=Smoke%20alarms%20must%20be%20installed,living%20area%20level%20and%20basements.
https://recalls-rappels.canada.ca/en/alert-recall/when-purchasing-smoke-or-carbon-monoxide-alarms-look-canadian-certification-mark

9. Christmas Lights

General
requirements

Recalled Christmas lights are prohibited on eBay.
Examples of recalled Christmas lights:

Sky lanterns are banned globally.

Requirements for the US

Compliance with UL certification is not mandatory but highly recommended to ensure compliance with requirements relating to
observable safety characteristics. For more information:

Requirements
for the EU/UK

EU: Christmas lights must comply with the Low Voltage Directive and the relevant European standard EN 60598.

If you are exporting into the EU, make sure that your product is CE marked and if exporting into the UK that it is either CE or UKCA
marked. If you are exporting into the EU, make sure that you or the manufacturer have nominated an Authorized Representative.

K: Please see

Requirements for AU

Christmas lights must have the Regulatory compliance mark:
Additional information:

Requirements for CA

Christmas lights must comply with CA standards:

FTOAUCt Salety GUl

ance


https://globalrecalls.oecd.org/#/recalls/http%3A%2F%2FPoliciesApplications.oecd.org%2FGlobalRecalls%2FRecall%2FEN%2FHU%2FA12%252F00335%252F22
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005419
https://www.cpsc.gov/Business--Manufacturing/Business-Education/Business-Guidance/Household-Electrical-Products/Seasonal-and-Decorative-Lighting-Products
http://europa.eu/rapid/press-release_MEMO-09-532_en.htm?locale=en
http://europa.eu/rapid/press-release_MEMO-09-532_en.htm?locale=en
https://www.gov.uk/government/news/it-only-takes-a-minute-for-christmas-to-go-up-in-smoke
https://worksafe.nt.gov.au/forms-and-resources/safety-alerts/christmas-lights-electrical-safety
https://www.worksafe.qld.gov.au/injury-prevention-safety/electricity/homeowners-and-consumers/use-safe-christmas-lights
https://www.esv.vic.gov.au/community-safety/buying-safe-appliances/electrical-appliances
https://www.esv.vic.gov.au/industry-guidance/electrical/frequently-asked-questions/electrical-equipment-safety-and-efficiency
https://www.electricalsafety.qld.gov.au/electrical-equipment/christmas-lights
https://www.ccohs.ca/oshanswers/safety_haz/holiday_safety.html

10. Condoms

General
requirements

Condoms are medical devices and must be sold in the original box with the instructions for use. Condoms without the
original packaging are globally prohibited on eBay.

Requirements for
the US

Condoms intended for sale or distribution within the US must comply with FDA regulations.

Requirements for
the EU/UK

If you are exporting into the EU, make sure that your product is CE marked and if exporting into the UK that it is either
CE or UKCA marked.

Requirements for
AU

Listings for condoms must include the ARTG Licence ID from the

Requirements for
CA

Condoms intended for sale or distribution within Canada must comply with required safety standards.

Product Safety Guidance


https://www.fda.gov/medical-devices/medical-device-safety
https://www.greencondom.club/blog/2017/11/25/condom-manufacturing-whats-behind-the-certifications
https://www.tga.gov.au/artg
https://www.tga.gov.au/resources/resource/guidance/australian-regulatory-guidelines-medical-devices-argmd
https://www.canada.ca/en/public-health/services/sexual-health/safer-condom-use.html
https://laws-lois.justice.gc.ca/eng/regulations/sor-98-282/fulltext.html

11. Bean Bags

General

] Bean bags must be properly labelled and comply with local safety standards. Bean bags must not have been recalled.
requirements

Requirements for Recalled bean bags cannot be listed.

the US
Example of recalled bean bags:

EU: The EU General Product Safety Directive applies to bean bags. All products marketed must be safe to use. Bean bags subject to an

. alert cannot be listed. For more information:
Requirements for

the EU/UK If you are exporting into the EU, make sure that you or the manufacturer have nominated an Authorized Representative.

UK: The UK regulations differ from those in the rest of the EU. For more information, please visit

Requirements for | Bean bags must comply with the mandatory requirements of the Consumer Goods (Bean Bags) Safety Standard 2014.
AU
More information:

Requirements for
CA

Product Safety Guidance


https://cpsc.gov/Recalls/2018/comfort-research-recalls-bean-bag-chair-covers-due-to-risks-of-entrapment-suffocation
https://ec.europa.eu/safety-gate-alerts/screen/search
https://ec.europa.eu/safety-gate-alerts/screen/search
https://www.cbi.eu/market-information/home-decoration-textiles/poufs-beanbags/europe
https://www.businesscompanion.info/en/quick-guides/product-safety/new-upholstered-furniture
https://www.productsafety.gov.au/standards/bean-bags
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/industry-professionals/industry-guide-safety-requirements-children-toys-related-products-summary/guidance-document.html#a55

12. Airbags

Airbag covers are not permitted on eBay. These products are not made available for sale by manufacturers.

Takata Global Recall:

General * Tens of millions of vehicles with Takata airbags are under recall. Long-term exposure to high heat and humidity can cause
requirements these airbags to explode when deployed. Such explosions have caused injuries and deaths.

+ The airbags, made by major parts supplier Takata, were mainly installed in cars from model year 2002 through 2015. Some
of the airbags could deploy explosively, injuring or even killing car occupants.

» For more information regarding the Takata recall and the car models affected, please visit the site (ACCQ).

Requirements * If you are exporting into the EU, make sure that your product is CE marked and if exporting into the UK that it is either CE

or UKCA marked. If you are exporting into the EU, make sure that you or the manufacturer have nominated an Authorized
for the EU/UK Representative. ’ i : ’
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https://www.productsafety.gov.au/recalls/compulsory-takata-airbag-recall/takata-airbag-recalls-list

13. Other Products

Globally, adaptors must comply with mandatory safety standards. Used or unbranded bike helmets are banned on all sites.
If you are exporting into the EU, make sure that you or the manufacturer have nominated an Authorized Representative.

In Germany, please make sure that your products comply with mandatory safety standards:

_ In the UK, consult the product safety requirements below.
Requirements

for the EU/UK * Furniture:

» Electrical equipment:
- Electromagnetic compatibility: Manufacturers, suppliers, and installers of electronic and electrical equipment must comply with
electromagnetic compatibility regulations.
- Plugs and Sockets: Electrical products must be supplied correctly and permanently (only removable with a tool) and fitted with a
fused and approved UK three-pin plug (BS 1363). Please for supplementary guidance and also check for the applicable
regulation.

« General Product Safety:

Please make sure that your bicycle and pool products comply with the following mandatory safety standards:

_ « Bicycles (pedal): for pedal bicycles based on the Australian and New Zealand Standard AS/NZS 1927:1998. Please
Requirements for AU| see

« Portable swimming pools: Consumer Goods (Portable Swimming Pools) Safety Standard 2013 establishes the mandatory requirements
for portable swimming pools.
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https://www.kba.de/DE/Themen/Typgenehmigung/typgenehmigung_node.html;jsessionid=7A9C189F0D64BBD0B8D6B8783D6C42D3.live11294
https://www.businesscompanion.info/en/quick-guides/product-safety/new-upholstered-furniture
https://www.gov.uk/guidance/manufactured-goods-and-electromagnetic-compatibility
https://www.gov.uk/guidance/manufactured-goods-and-electromagnetic-compatibility
https://www.electricalsafetyfirst.org.uk/media/1204/guidance-on-minimum-provision-socketsv2.pdf
https://www.legislation.gov.uk/uksi/1994/1768/contents/made
https://www.businesscompanion.info/en/quick-guides/product-safety/general-product-safety-producers
https://www.businesscompanion.info/en/quick-guides/product-safety/general-product-safety-producers
https://www.gov.uk/guidance/manufactured-goods-and-electromagnetic-compatibility
https://www.productsafety.gov.au/business/search-mandatory-standards/bicycles-mandatory-standard
https://www.productsafety.gov.au/business/search-mandatory-standards/bicycle-helmets-mandatory-standard
https://www.productsafety.gov.au/standards/portable-swimming-pools

13. Other Products

Specific
requirements for AU

« Quad Bikes:
Quad bikes cause a number of deaths annually. Please make sure your products comply with the new standards.

- Sunglasses and fashion spectacles:

The Consumer Goods (Sunglasses and Fashion Spectacles) Safety Standard 2017 outlines the mandatory requirements for
sunglasses and fashion spectacles.

« Swimming and flotation aids:

The Consumer Goods (Swimming and Flotation Aids) Safety Standard 2017 establishes the mandatory requirements for
swimming and flotation aids.

« Motor vehicle related products:
Motor vehicle products must comply with Australian standards and be properly labelled. are banned.

- Exercise equipment:
Exercise equipment must comply with Australian standards and be properly labelled.

« Decorative alcohol-fuelled devices:
Decorative alcohol-fuelled devices must comply with Australian standards and be properly labelled.

« Consumer goods containing a non-refillable helium cylinder:

Consumer goods containing a non-refillable helium cylinder must comply with Australian safety standards.

Please find a list of additional products with guidelines for relevant mandatory standards
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https://www.productsafety.gov.au/standards/quad-bikes
https://www.productsafety.gov.au/standards/sunglasses-fashion-spectacles
https://www.productsafety.gov.au/standards/swimming-flotation-aids
https://www.productsafety.gov.au/business/find-banned-products/tinted-headlight-covers-ban
https://www.productsafety.gov.au/business/search-mandatory-standards?f%5B0%5D=topic%3A10104
https://www.productsafety.gov.au/standards/decorative-alcohol-fuelled-devices
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legislation.gov.au%2FDetails%2FF2023L00038&data=05%7C01%7Ctelhajj%40ebay.com%7C0518f18cdd7c4365f56508daf91ef857%7C46326bff992841a0baca17c16c94ea99%7C0%7C0%7C638096208653983668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FZbE%2FvBU48kEq5V5eW0HkDwC7QKupDDiddUqHBupsEM%3D&reserved=0

13. Other Products, Cont.

Specific
requirements for CA

* You cannot offer products on the Canada site or on other international sites with shipping to Canada that are prohibited under the
, Iincluding, but not limited to, the following: baby walkers, balloon blowing kits, and relight candles.

Product Safetv Guidance


https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/industry-professionals/canada-consumer-product-safety-act-guide.html#a31
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/industry-professionals/canada-consumer-product-safety-act-guide.html#a31

14. Economic Operators and Product Safety

The EU has introduced new consumer protection measures that require a person (economic operator) based in the EU to be responsible
for holding documentation proving that goods are safe and legal for sale and for assisting authorities if products turn out to be unsafe.

» This requirement impacts CE-marked products that are sold into the EU. These products will have to have an established EU economic operator
listed on the product itself or on the packaging. For more information, visit this page:
» Note: The new measures don’t impact only products that require CE-marking, they also apply to Cosmetics.

Economic operators will have to perform tasks to ensure the ongoing safety of the products, such as:

Taking corrective action when instructed,;

Respecting decisions made by Market Surveillance Authorities;
Responding to Market Surveillance Authorities' enquiries; and
Recalling unsafe products when a risk is discovered or mandated.

Four types of economic operators are accepted under the new regulations:

- Manufacturer in the EU

- Importer in the EU

- Authorised Representative in the EU
- Afulfilment service provider in the EU
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https://www.ebay.co.uk/help/selling/selling/CE-mark-EU?id=5225

15. BREXIT: Requirements for Placing Goods in the UK

The UKCA marking is a UK marking that is used for certain goods being placed on the market in Great Britain. It applies to most goods that previously
required the CE marking.

Going forward, the CE mark is indefinitely recognized in the UK: sellers can choose between the CE or the UKCA marking when selling in the UK.

See the useful links below for more guidance:
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https://www.gov.uk/guidance/using-the-ukca-marking
https://www.gov.uk/guidance/placing-manufactured-goods-on-the-market-in-great-britain
https://www.gov.uk/guidance/placing-manufactured-goods-on-the-market-in-great-britain
https://www.gov.uk/guidance/placing-manufactured-goods-on-the-market-in-northern-ireland
https://www.gov.uk/guidance/using-the-ukca-marking
https://www.gov.uk/guidance/using-the-ukni-marking?utm_campaign=transition_p5&utm_medium=organic&utm_source=ogd_beis_eml&utm_content=ukb_act1
https://www.gov.uk/guidance/ce-marking
https://www.gov.uk/government/publications/current-approaches-to-product-marking
https://www.gov.uk/government/collections/moving-goods-into-out-of-or-through-northern-ireland?utm_campaign=transition_p5&utm_medium=organic&utm_source=ogd_beis_eml&utm_content=ukb_act1
https://www.gov.uk/guidance/uk-product-safety-and-metrology-from-1-january-2021
https://www.gov.uk/guidance/product-safety-for-businesses-a-to-z-of-industry-guidance

16. BREXIT: Electrical Equipment and Environmental Regulations

In the UK, electrical equipment must comply with the following specific environmental regulations:
« Batteries, when being placed on the market, must be manufactured appropriately and labelled correctly. Please see the

« Eco-design of energy-related products, which must meet generic or specific measures relating to their use of energy. Please see the

« Enerqgy information must be clear and consistent for energy-consuming products. Please see the

* RoHS, which regulates the allowable limits of certain hazardous substances and chemicals in electrical and electronic equipment (EEE). Please
see the

« WEEE, regulation aiming to reduce the amount of waste EEE, encouraging recovery, reuse, and recycling of products and components. Please

see the

In addition, please see the guidance for the sale of Electrical Equipment after BREXIT:

Product Safetv Guidance


https://www.gov.uk/guidance/batteries
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fguidance%2Fplacing-energy-related-products-on-the-uk-market&data=02%7C01%7Clmarty%40ebay.com%7C5343712c2f44441256ff08d85b0b85bd%7C46326bff992841a0baca17c16c94ea99%7C0%7C0%7C637359452501835071&sdata=WGmjFqKl9YhlMQ25c2kFuBjvbs2yk3bLcZOFtH7Npdw%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fguidance%2Fthe-energy-labelling-of-products&data=02%7C01%7Clmarty%40ebay.com%7C5343712c2f44441256ff08d85b0b85bd%7C46326bff992841a0baca17c16c94ea99%7C0%7C0%7C637359452501845058&sdata=WH4lpQVLj33hiVpvJhu%2BJ%2FxzdR7Zeof9KjADNWiwWh0%3D&reserved=0
https://www.gov.uk/guidance/rohs-compliance-and-guidance
https://www.gov.uk/guidance/regulations-waste-electrical-and-electronic-equipment
https://www.businesscompanion.info/en/quick-guides/product-safety/electrical-equipment

Thanks

for your cooperation
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