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EENS, MEUEASENREEE. —BamR, HIVGRRRESNIERS.

FRAFEEY R FRSE(R S eBay Sarl 8 ECUK, BNZEN eBay tKkF XA, HATAIREBNVANSENRT, BUIMEEERR, MRS BE . UNTEMR S EEMEXMNR. BE
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eBay ERIRIEEERIIAIR T, EMME eBay tkF #ITHEAR S RIHIEITERAR.
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[EESBARIERIINF

MREBTENERNAER, BINLEMERRBAWERRIST TRPIORRARMAR, BATRIRBRATIS TS I £V B HERNE, mEKERMIKERIRR .

10. f&iT

FIEZER (BEIREERM)

HNTBZRAREPERTEEMNAETAMERSER, H0, BIERINE (BF‘EREX"H eBay HEHL) KAAIMEBFROEITIRE) . EZFTENTHRER A
ZHl, BAVEEDRAITM (14) RBHE. MREHIEFREET eBay Sarl 5 ECUK, MIFRATIFIRATF (2) T Bi@A,

MREEEERIMOETEE BITREW) HEBMNERZAEN eBay Sarl 5 ECUK, [RIFGIETHIEN B HARBHELZERE, SWEKEMNEREEE, WTMEEMER, BEX
BN AMEHEREEIRSH, BINAEESEE,

REREE

WREEREREE, BNTHENEERERMERFRNEE, BNEELEERRERBPINEDT (2) TAMXARR, AT EFEHEN/REREX"SY eBay JHEFD, BHE
EEIBINEE,

RFLEOEENERERAT ARG 8EER:

o MRMNEEREALE (EXAT) , HMIFERENBTREE.

o MRPNZEHFEALE, FIFGEMRERBBAMALN EIRFIMY) PHEMRIELZELTE, TWEBRANERTEE. WTFIETE, RIVEERDERHENE
EBAPEMEERELN. BRAENLEROER (DTN .

CEATERENBRNBHNNRERRREE (H3I8, EXNERSEEN—REENEPRMLLEFGONE) , RGPERZWETFIRSTRE 2 BT E, HELR— T2
HEmE.

EERER. BRERORNOERFIRNZLTFHLNES, THMRMEXESR.
REBITHZIER (FAEER)

MREAEEHINIEE, EAIMRETXE & (“BIR, KIb”) KUEAZMERER, BEEEARBBRNEERRSTEEDERIER. RITRLTE eBay Wit ERBIETTEHG
EREIEES N

. HARR, ££1b
AZIHERZRTRAIEN, RIBT LIRS

ZIREITI (14) RREPBEEA, SHEMNR eBay Sarl 8 ECUK AEHIRFREIR, MERFM (2) 1 RBI R EECHIEM B, HOTTREAZMERER. EBF, ETRER
T, BB A IR ARG AT (B @A I BN LA AHER SR

ROEREER DL 2 EK

NBAAIESR, MBTRIFERERZE NS
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ERJ AR —BAIFRA, T eBay Sarl kA7 L IRAIZ{TARS IR .

EERNZMNTE (FIE Visa §) ERERMBTIANBEATEIIRNZNIR, IRGEAANNRXSHERET, FERNBEIMRLEMRERTAE. NRBNIRERLE
RAFEMATAREEHENTR, BREQJENATEDIRHTER. TERTHRNNEAE=SRBIRHENANRTAFISTER, ZRERNINEHENNMEATREEEARE, HE
REBRENENIEL R TER.

MRBEABEEAZEINARATHARZRMEIRE. WSHEMNRE, HITESEUEIRERFEXNAXRZEHNBOTIENR. fI, WREHFLEMIHN eBay IKFFIEER
e, BNTESERZEINAR, BRARSEEREARRM (FIH, ERIIRIAEMR) . iIHERRHE, ZISFEZEEXER, WHEDR. RSKRS. eBay IkFio


http://www.adr.org/
http://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
https://pages.ebay.com/policies/arbitrate-optout.html
https://www.ebay.co.uk/help/policies/member-behaviour-policies/user-agreement?id=4259
https://www.ebay.co.uk/help/policies/member-behaviour-policies/user-agreement?id=4259

. BEMGREINEIEING, RSMNE, UKk eBay IRREHENEM, —EXRER, BIVGEHRAHTIENREAEXMNELR.

2. AR ZHINIT

HERRRANBEREENRSN, RS HIRRUT S RANNRERIR S TAENHHENIT.

BEER
TERRRA (BIANEFE eBay FHEZM@IILR) LDAMBRBAVREANERNEBRITZAZHMMFLEN . MRBENVRERDOERRIITIZR S, HINENEREOTRANZIRS

REERELERES.

BIBEEU MR T AR5

o MR,

o 1RH eBay BF %,

o IRWER (MEM) ,

o LXK eBay AF BURIRNZTRSREBAKNTEZTENX TFIRNTAEMDER (MEM)

o XARZRAMKT (WAT, XRARSER)

o XARGHEE, K

o WGERARIZATIENE.

HEESEAENELT, BITEEDFBRNNARSGPFEHENER. NREHENTRARBNLEEEHELHATAHER, WK FEEXZGRBRIITHRERNITMISRAEEHR
=, MRFHEMER, HNBEARE.

B ITES

WEUTER, BHIANZHELEREIKE:

o ENfHEEIZTENIT, MIZRIHEREMARBRAN BB HERAIRB S £ A RANGEE;

o EX(HELAKNATANEFETREEK, WZZHELENAFTHRINZMLENZIELHINE L BB ER,

MRBURCTHELSHB—AFRREWR, MIZESHRMATFETROI—PEWLBEK, AMERZRENT S PHNEL A" BUTARENRITAFRERWSHIIELN—H.
EBNBKEIZHHERRE, BRPBZIHELHE. BE, NRKINERBREARE—BHTENZMES, ERBINEZREAHZ RN E L BEHEZZHER.
EERITZIES

BAMRBEMUTIER FELHITZITELH0ANR:

o XHERERAEBIHIRN/FTTE;

o BRBITHEAZHERERLESBAVZ BT AEM I TAIN S

o TEIELMBMMT AL ZITIESNATNENIAR A EFERD); =

o FIHEREWITIIERSIERIEMAMMN ., ERIEH.

AT UEEBHITZAHELNIER T B — £ 582N,

EHIA, BOERTNIELN TR ARENIRIIRSRHED FRAEEXIEATENRSSHTNRSHTENM) KE L XEMANESNENEE L, ERIIARTHEREA]
REBXLETH,

EERARANERT, XSOMITAEBRTENEE SERTRIMELEIERFRI,

3. BAEMLGE,; BHEIRE

MRBAVEEERRER, HIVENERESRKFEARRAINKEREEH, SRT TPt EENE, SNRXS5KE (RBASMERFRINBNMRS) KRS MRT:
SHAE, MWRBSEZENAEXT (I, SRNZATIXNEAENMERSHETRER) . HOFT, BEEXNMRSRZ REEERTHXKEMIKF X—#E, SELIRTERE
HW—EAIEWLRAELRE, ERATIRNINARAURBENEANKIRGRS, FRARSNIMEEN ERTERASBEMTE. HTESEGMIEAIRRERFS LRz (UsE) .
WRHENTFLEFEEE ARSI, WERTHENTEEERTNRE, HITUEAIRER (B0, ERNEZARRLELRENEEFERT) , BAMRREREERNHNNOBER
STAERERE,

HENaeBRERHEXEHRZVAENKSE, AENKRAIMEZREXEN .

WIRERTE eBay Wik LB ABABTRINTEIRE, eBay FlAMMMERMELKEINBREFPINFTETA. MRLEZMER, & MERMSENZIRNHESA) BEMREER
MEREENFTARRSA, HERNENAREEREREFHIERBI AAZANR. EHHLTETFIBEATMIMIEHER.
4. WARZBNZ AR ZHITHE

NREEEAXNRZAEERIFTH, NENREHEARRBMAREBTADNATH—TEZHNS (FINBRENEZZNREFRBITRNENNS) , BEN5ZARERNEUT
RHEROFIBEMEFIE SRR,

5. BATMSIE

WREBEAFRITHIAITOZARS, HNEAEETRMHASHEZEHRITIRNITOZARSMEES EH T SEMRARIERE, REEEEREZHRIUTIRNIT
MXNRZERNN (TSEEUREENER, BXLNEARSRTEZERBNTET=03) T R) BERSEMHN (FERMIREDERHXTZRENER) .

6. A IEHETE

FERLEROME eBay Wih L, SERFILGERE RatePAY 2 A HRAEEE N EMNEEY RTINS, BIFLHERHBERET RatePAY SHYSRBAKXMRMNEM, #HH RatePAY 371
AR BERZRRANFUWEASHERFRNOTTDEI—ED . 4 RatePAY XA ARNERBFRAFMPIFR, BRRIGEEERE RatePAY YA AT RILEID LM EAIRF H EHEE1LA


https://www.ebay.co.uk/sh/landing

eBay Sarl, eBay Sarl fifE2§ XL EFHEEILA Adyen NV., T Adyen N.V. #M X 246X LR B EFH #5144 RatePAY GmbH, FEtt, {#F RatePAY {4 ARHNIREME
RatePAY GmbH {EH{IFR, T RatePAY GmbH i@ Adyen N.V. i§XLE{IFi5% 4 eBay S.a.rl, DAE eBay Sarl 2B A (H{EA LR ENAEE XL,

6.1. SLMFIEE

611 RatePAY GmbH ('RatePAY") —RZEE B ZRINES (BaFin) R EFTH BaFin T IEXRERAVZIHIM, RatePAY IRZELTEFMNELTAMRNE (EATAHEEH
ELTEFNTAZRRRELTAHERE R) REELINTENEMBRLER) . FAXLERRHRN—ED, RatePAY REASRAMEBEH eBay fRS5. RatePAY RIHFH(T
AR (“RPMAAR") BESERKBIRIE SEPA EIRIIRNR, ZMMMIRERERE. Ritf]. REMNEZNURAEIATEEER (EXNE 6.4.2%) 1R{ft, 7 eBay RS LMT
MERAERLRAIBAER eBay 2B RIAI A RP S H T REBE MWLM,

61.2 eBay Sarl JLRTE eBay IRS LB ITHTTIRIHER, HEFAIMERZROEREERIFAINZATRS.
61.3 Adyen N.V. (“Adyen“) , ] RatePAY f9&1E, AEE 5 X @ eBay Sarl #2{ RP X5 HES# eBay RS,

WRIBAYLRTE eBay ARSS LIEM RPZIA, HEM RP YA, eBay Sarl BSEMZELRIKENVELZMIEAINF, eBay Sarl lEFR1RIEA RatePAY XY AR ERBFRIFMHRX
LEMEHENHEHEILL Adyen, Adyen BEERIGXLEMFHEINHEHEiLLE RatePAY, T RatePAY HERIRIR T XAMEFIERLEMHEAREITTEANK ., X—TH XA “ERR
7,

6.5 3 Ff&1E eBay iS5 E{EM RP XY AXMS, 7 RatePAY 14 BASKMRMF MR EIEA .,

61.6 & RatePAY XY AN BAFKMMAMHRIFAES eBay Sarl EARMEAFRPAENEMERTZMHIHNRMER, WRME ZEFENR, & RatePAY AN ERERMEME
A5 TS eBay Sarl EAXFERZRRPLAENZEEMZRIFM.

61.7 RatePAY ] Adyen W REAZ WMEMKRIES eBay Sarl, eBay. IRFEME=H 2 AEEEMMINNELFS, HEHNTRAEATIHERRRAIZSEMHNA FOEGNS .
6.2. B84 RatePAY X {1%&4F1 RatePAY HEHIF3fAIN AR

BN 5 8—XRITIL RatePAY T4 (“RP-TOP”) #1RatePAY Z#2FAINAEER (“RP-DPS”) , DMEIZELRALAMEM RP {44, RP-TOP #1RP-DPS 7]
EJ,_RP-TOP 1 RP-DPS mmm@'siﬁ%&%& eBay ﬂ&’_%bﬁEJZE’JE—%’E%%’\JEWEM:\EIJ—E%\L\AEiﬁ%i%ﬂuﬁﬁﬁ RPZIFARX (“HEEY”) . E45IILEE eBay Sarl 4§ RP-TOP
#1 RP-DPS #&7# RP TAXMTREWIRER, HEMZIET eBay Sarl f#&4§ RP-TOP #1 RP-DPS ¥ R 44L R,

6.3. Bt

MREFR—BEWER, BHURE, (RERFER) (“BGB”)E 675f (5) & (UIARSHEM) FH. BGB 5 6759 & (IRSBIERARANEIT) . BGB 5 6756h & (UIIRSIE
RERMERALL)  BGBH 675y & (EXIHRSARNIT. REBNTIERHUTHER TTRSIRHBNFE. FARBENNS) . BGB 5 67562 F (EXPHELHKRIUT. RIEHR
THILRPTR R ERZ AR ZER THEMERE) M BGB 5 676 & (XAIRZHMATEIE) TZATA RatePAY X HXIBEA £ RAKM.

6.4. eBay Sarl LR RN ULER
6.4.1 B4 501 eBay Sarl (@)T Adyen) JEERINIIKGRIZE LS RatePAY ®itt (“MISLi@AN”) . RatePAY 7£ (i@ideBay Sarl 1 Adyen) WEIN L@ 53T 1R MR KGRI ITIED, A
T ERZBXRUGRAOER, HI§ (& Adyen fl eBay Sarl) RE—HEIEWMIAEIEZIZNKGR (“EDRIEBH”) FIELIZMEER (“TFoRBH") .

6.4.2 158 X SIRIBA RatePAY {375 iBA LMK G eBay Sarl 12K RP S A MRS A TR RFRE BRI -

a ZENWFI ML RENHESLRIFER RP YA

b. ZE NIRRT D R EEA;

c. HENMUEREIITHN BT (i) BRoTaihi%ER, % (ii) RatePAY STSEIE[EMET; Rk

d.IZZEMBAZUTEEERE: ()EE. Ritvf), BEIF=AUEE, 3 (i) RatePAY SIFNEQEMENEREX (“ARSEREX") KIER.
(BFR/FARZRMR) o

6.4.3 TIEZAZHEASKR (MMSH RP IAHRNEEHETE eBay RS LHTHTIE) , IRTERE, HXREEIFEM RP A HXNEAHESLOEMZE, BRNERMIGE
BnhiRfitss eBay Sarl X (“IXEL”) . eBay Sarl 6 Adyen (B Adyen R[f] RatePAY) ERX—1EXMER, RIFBEESLEIAMHH A eBay Sarl #iE Adyen IEAEXAIE R
R, EF Adyen 3F eBay Sarl WL EHNWESE, eBay Sarl AlEIMENHAEHRZENUIEY (“BEMIELN”) , FELTNBIEN, EELVWIBAHERSVIEANE, 5
eBay Sarl Z [EBIAR—7 X FIREBA RatePAY X4 AN BASZHAMEHMWLEXERMIR (“EMMIKER", BIETXEXHIKHIBRF) @I (“LHMIHN”) . W3R eBay Sarl
M Adyen IREIIELHMEELANIESR, eBay Sarl FIELZMEENH B 5IZEL RN BRI LI IHMNHARER ., WIELHNWIBAFBUETEEAE 4.3 FPFMRNTEENIR
Ko

6.5. RIIKTFREVEELLE

6.51 ZIRTF T3 6.3 FRMERIFTRFM, E4FILL[E eBay Sarl FiLEAMA HAIMRRNEZRMKGR (BEF T EXNKERF) , M eBay Sarl 1FHEZX—#it,
6.5.2 “MIEIF" FABEXMNERNEHRME, 5

a. JHBRIZE ER M UGRA T AR R RAIRBYRINF; K

b. T ERFEIREQ IR ;

BEEESBEABRRSEAEHNEBNREERL

. RFEANF . FEIAINF] (Gestaltungsrechte), B BIEIHINF] (RUcktrittsrechte) BB EEAXF] (Anfechtungsrechte) AR H3 ERFEN Y REIZFIEENE = HNABEMARILG.
TSR SAOANA . SREISEAAA . RIEINF. RISERTRANF; =

e. 5IZEZRMIFEXRNHNE=FNEMNF (FIMSEREME, B, AETH. A&, ARRKE, SFNEPRIEANAWARNF], HHFEBANE) , URS5ZEZRMKR
/R 3Z 5 ME LB KA — 5 M AR ST E At i AR,

Q 0O

BREU LTI ERFR S HKIER]E BGB £ 401 R5EX RN —kkit.

EEMBERFSFAREHESLORBES RN, HTROTIIFHARF (FIIREMIZEERA)  RERF RS ERMEER—E D AEEEILLE eBay Sarl,

6.5.3 5 6.5] ZFTAMBXZRNWR (BIF LARFEMERT) WEILNERE: FNEXERMKFRNRTETNIIRIRE 6.4.3 KA.

6.5.4 EERNIER (SIEFFARIERF]) ARIERERRFTEIRE (verldngerter Eigentumsvorbehalt) AR, 5L REBRRENE A SR EERFEEMEIURBEER.

6.5.5 —EBTIALINIGAR, &7 eBay Sarl IFEEEXNK (BIEIWIBRLTNRS ID MINKINIR, SEMEWMENRFN) NIEL, BIX—E5RE, WIRIMMER eBay
Sarl FHiHBAXNWARNEL), EZMWLELM eBay Sarl IIZELAIESZ,

6.5.6 MREMZHRMWR (BIFEMEMERF) FINERNEEERE, MIBTEEFELRIEE—SERAREERIEETHE—TT5), N eBay Sarl BREGEZZEFRIRIMZET
.


https://www.ratepay.com/en/ratepay-terms-of-payment
https://www.ratepay.com/en/ratepay-data-privacy-statement

6.5.7 AP IIZAR eBay Sarl fi SERMUGRIIFEILRERTRREEA (eBay Sarl AJUBZERNH—H ERLMA ) HRNEUNEESBXHNERMKER (BIEFREMERF)
ITER AR (FIANELQRF) .

6.6. TR MBS/ TR

6.61Z IRTEMRIHRAYER S (“Bestehen der Forderung”), EMRMIKER (AHEEXIRAREM) TEMZEREERE D KEHIXLE eBay Sarl #&J8, eBay Sarl #IZMLMZ
IEXEMNITER (RELER eBay Sarl HAMH) , it eBay Sarl EGEFHATIERINEMRIUR.

6.6.2 EMREREIUGRIIMITH eBay Sarl 7135, eBay Sarl RIFE NI R EMEEAFFABEEA.
6.6.3 1REREE 6.4 FZFMARIEENRIE, eBay Sarl 5 6.61 1 6.6.2 ZHFMAXSHZFXIETSL Adyen, T Adyen Zf5XEIZEEFRIIETSL RatePAY

6.7 1B{%

SRETIIXRTFEAEMMTRE— 2T MG, EEd—IMIIiE{R (selbststandiges Garantieversprechen) [EleBay Sarl BRIRFHIRIIE :
671 ZELEMRIFRFEZ RatePAY {SHNBAKRIKME 6.4.2 KPFTIRIITAE;

6.7.2 1ZEEMRM 2B (“besteht”);

6.7.3 BIFAZEEMNBGRAEN R (ZEF-REEEARE) HEERNE it HZEEMmRKRER;

6.74 ZEEMRN AR BEIHATME=T, BRIBESYRIBXMIE 2 BRERATERIEUREMHTOREILR (XMER T (3) M5 (5) MEE KA RRBIEERTE
) s

6.7.5 ZEEMNATE RINZE BN KRNERE=SF, FERFEEAE=S X ZZECWMBERAEEARFHE K,
6.7.6 ZEBMN AT FES=ANEARERE (LHZ (REBERER) (“Umsatzstevergesetz”) 55 13c RFTARMNEMRNE) ;

6.7.7 BRFTEM, RNMHIRBSEXIRZENHESHEEXIRIEE. KNFREBXYGR, X (RBEIZRKRBIE 6.8] (0) KETARNWRIZBAR) EXAIRMEETEXTRSE. )
%, * 7/BY (Nacherfillung). 308 (Minderung). #§44X (Rucktritt) S{#RRZ=0E (Schadensersatz) #EEINFIFEK (IR, MRIZRBITE 6.8] (o) KFTRMRERAFBEE
1RIBEE 610.2 ZIREEROEE, A% (7) MPMANEERN FEREEMHENSERRIMEMSHTER) 3 &

6.7.8 —BIRX LI EMIGARL, 1ZEEMRIFEZIRIZE SR I FRIE AR RIERRT R A X5 1 L4 eBay Sarl H#7]H eBay Sarl (TEMEINGEILLE Adyen R Z E5iLA
RatePAY /5 Adyen 5§ RatePAY) #3IEXRM1T.

R RN eBay Sarl {fEHEIMN L S—THERIHRIBHNRIERHEE NS EM LH eBay Sarl 2{#45Adyen (FH Adyen $21#45 RatePAY) .
6.8. EMN IR E LA
6.81 NRBRMEMRARHFEMNTE—ImE (“BERFERULR")

a. EREINIZEEMR BGRITEERH (Widerruf) 40F Bz A TEE

b. TREMTERFAYREXEBRHEE (FI201“100 KEHEN”) HEM EEUETHESY:

c. TRNEMMBERRHFIN (UL) (BHEKRIREE 610.2 %7 eBay Sarl ZXRFRHERILRE)

d. BEZE BRI EERE 6.7 KFTRMME—IBR (FEULER THE—HIRT 2B AVEERERIGREER) ;

F#H Adyen 2 FRETERFIEHEXME R UTREEEIL eBay Sarl, N eBay Sarl HAUGZER FRIEM TRIEEILA 1.
6.8.2 ZIRF T 6.8.3 FHMEMNSFTRREM, eBay Sarl FIbEEFEILAE LAIMRRNBRIGRILR, MEHILIEZ RS SRIFIARREIE RIER KGRIV,
6.8.3 EXBXRA RGN FEILE XTSRS eBay Sarl SLERFEII@ERXEN (“EfREILBM") .

6.8.4 £ eBay Sarl AR RBXRNENFLILBAG, TAEXSEN (MSEEEAFEENER) ZBIMELECHEREUUGIM eBay Sarl IEIREMEIFRI. eBay Sarl HRAEAEX
S5 [EleBay SarlfE L AVX ETFRIER eBay Sarl B XS mIGIE LI H BT,

6.9.B

6OV MREFERMEMN R EARER (“ERRMKR") , BIRIRIEIGH eBay Sarl @T Adyen kit2, FH RatePAY @ILRIITIEK.

6.9.2 {817 eBay Sarl fEEEE RN IR S BARENEQEA. ZHMZEIER eBay Sarl fFHEN (“BEIRF)7) , EERAINS—ZERRMERNBELNIE AR, eBay Sarl BB
A E{SANFISRI S eBay Sarl X SHEIEHETHK.

6.9.3 7£ Adyen JSEAIERMNWR (31F) =EHEDIEILL eBay Sarl [5, eBay Sarl Z [EREIZEE BRAMISHIEILLAR .,
6.10. EHNFE/H— S B

6101 TR, —BEIRABIUTIER, BI9IIBIM eBay Sarl #1TEAN: (i) 8 6.7 FFMAKHIHERIEMRKGRAVEBFREBIER, B (i) REFI R EX RN KR AR AT5E
FERZENEHERENS (INEMENEIR) LRI EMRUTRE BRI EaEMSEHE.,

610.2 IR LRI EMAURFRE RatePAY 1RIE—TFRIY, RatePAY J§#If Adyen IRIHIULH T LI X—LUL EXleBay Sarl, M eBay Sarl th@EEMX—FINHH BIERIAIZR
ERRIEEEM eBay Sarl RUXTFIZRAHRNRBITELBANBEIIEE. MRZFEVHERRBIRRIEBEERME, BEE, X253 RatePAY K EMMKRENEILLE Adyen FHH
Adyen E5fi#%itL4 eBay Sarl Z/5HBH eBay Sarl EfEiLAR, H2SHEFERQ eBay Sarl BEMLMHE.,

610.3 MREWEISIEMRM KGRIV, BRIBERENRHASATRAXLENFRTRatePAYEL . ERIHELEIEAIEMMNIKTRETRER RatePAY,

610.4 [ eBay Sarl 3R, BRI eBay Sarl, Adyen #1/5% RatePAY B R EEMNTEMNKRAFTLEENEAER . RN, WREEMNHTEBRBRAFNER. B2

MXHEREEBAEE= (AESFCRBNMNHRSE) , NBFHEMNGBRERBE=STRN, NN eBay Sarl EX, HNRRIEREZFFE=7510 eBay Sarl, Adyen /=
RatePAY 1IRItFIEMNATEIZEER . IDRMSUFHIETRER eBay Sarl. Adyen #1/3}; RatePAY 12t B EMHITEMI LRI BIRS .

611, 1

eBay Sarl BIRE . ZITRUFMSESHIEARZHERERMBEATHHA,

6.12. {EEANFI

7 RatePAY X475 BRI SRR AF/5, RP-TOP AILURIRASZ (MMERI SR | 8855 10 RAVEBUEREHEX.

6.13. FUR R


https://www.ebay.co.uk/help/policies/selling-policies/seller-protections?id=4345
https://www.ebay.co.uk/help/policies/selling-policies/seller-protections?id=4345

ERHEE, ELRENASHNNEETERNBIBRIPAR, LEHRENNSHRBEERT 2016 £ 4 B 27 HEMH, B 95/46/EC 182 . T HRMASIBLIZA D AR RULEEIE
BERREIAIERES 2016/679 SiE# (B) CEREUERIPSH]) 5"GDPR") MRERMIRIEERIBRIPER.

6,14, ERAME

6141 EERIVENSFIBLI R QAR H RatePAY . Adyen 3¢ eBay Sarl £7F RatePAY fiE RS ERMEN FINBEMEZTENEE., WRETBHEHFEZITENK RatePAY 2375
XBAZMMEN, eBay Sarl IR L (FEBEAGENIER) BK RPZNAAXNRZNBENEH. eBay Sarl IHRASHMERFRNOAMER UL ZARS N (BIHERRR) SELEE
BRSSHOELAARF R AR 22208

614.2 eBay Sarl BIURIEE 6.6 REBKFR L HTHRE 2 BRI EBMN KRS DIE1LLE Adyen, HBEREANBITENXR. EWNKEIELS S RIEMATISEERE
fif. QLIRFH M RatePAY EMFTARAXIIRZSEIE. A, %R Adyen FIRIRTENSS, Adyen BAUKERIEMRUGRERTE1LLE RatePAY, T RatePAY BAUERIEMI R E 1L
BEEE=T.

614.3 EEMAT eBay EHRMA RatePAY BAFAMAMNZE BETHIATEAZRNELRE, EEXZRNTRNEETERILMRSS, BXERMGRIEQELNZREEEX Z RN RIS
REENER, BRLWEN (REEEMREMHESRAN) NEXTTER, IREFA—BERETEA AEREMTERMENNEEERZRIPEMMSNFICIBEREF, Wiz
EENNTFNER, BMESERBEERIENERER.

7. Y IEFETE

WRBAN VBB SR LRI eBay tKFRERVFIT A EMBZ AR, H(12ET B EEHTENH B EREUEIRIPIZIKFOET.

8. BAME

FIEHBEE R ERX

MRER—RERIMAWSHEW, EEE, 2009 F11 B10 BFFMXTZIRSHERE 79 (1), 81(3). 86, 88, 89, 90, 93 M 101 ZFRE=FBWEEAZIRSFER.
BAA

MWRER—BMETASHATCRAR-—REWTENERA, BRERARS—BEARANT —RERIMERIIRSRIZRIEBEE.

Hif

T eBay Sarl PRI (3t 2 IRSHIE (I HIFMISEIE eBay Sarl 1211, EEE, eBay Sarl MiZHIFELHMFAR SR BEFRRAETE.

EH1E3Y eBay Sarl WEIETHE, EEFTLUFEHRIFH IR CSSF (www.cssflu), CSSF B —RHURSEEFFERGIFNNZTRSREFNEFRENENRIRNEENNL, B
ZERIFEHEBENNBIRRE .

MREBEATEEE, BB INRIRH— SR ARE SR BIFIFAERS SO (Financial Ombudsman Services), & %15 Ri&i5(9 Financial Ombudsman Wi Financial
Ombudsman Services Standard Explanatory Leaflet,

B

B ERARERERT(HERERRERNEA—MMES S EEN. KRR, HTNBLIESRN eBay IKF AL . ERSEMATEMRIENE L AR, EEEMAIST AR RS, RITE
WHEIESBREELEFNEENAR, BfLRBMsSEMER.

Ki%A4G eBay Sarl FEEEA (IRIBH | O HE N FRENKILBAIRIN) FBIHFAHRRAZE U THLE: eBay S.a.rl., 22-24 Boulevard Royal, L-2449 Luxembourg,

BRI EENZR—EARERNTARE (BEAMERER) NEX; KITEERSRAERRETUFHMNEFNEXE2MNAR (FINEM) SHRENERRARRREIGFZEANRM
4B1E,

EREENMEEN

FEERFRURIFREALEEFENERFELRRE. ARBFA—BEEE (MARFEI—REW) TEHEEEEMEERMENEEEERERIPEMMSNFIIEERE
7, WZEEXNTFER, EMEERREFREFRENEREE.

ER—RHERE, TR EEEES eBay Sarl ESFRENZE G EEIUARIZE S K& eBay Sarl 121X T SRS MEA T KEMATIN AT KENIEAEIERERE . NR eBay
Sarl HEHWERN—ZHEBENERATEEFRF), BNREEEBEEAEFERWERITZERT ., UREFEN—FRBLZIRTE, BREEZFRENLENERNERER.

IV. ECCA FiriR AR SSROBISN 213 5K

IR EXXENBASZMESS, TREFRMERTFAM ECCA RBIXITIRS . EAETH, “H(1"H# ECCA,
FES ECCA ZafE, APMNNEHERTAMERER . MREAPMIUSASMERZERZ BBEMNR, NMARZGERFRE,
HATHIMENER. ik, RAVESHNEEZIRSHINEE.

1. BAEAHRIRANGE

REEEZNRSRBE, THEEIWHIANZEZNRZ0EN. EREERT, SHRSTHESETARE (BFSHRIE. SRMATEEER eBay 5 ECCA EABRIKNNEME=
(TR IRHANIBER) TMIIEE. HREWINE .

WRBNHEEBNEREE, FAMENEXFERKFARENBR LRSS, JRT T -aFMANFTEERE, BHR5KE (FRASHMERZRNZNMS) HLEA—1T 8
RAMEEREHEAE (i, SRYZAAINRENMERZHT RER) , RIEGSTRUEERABHNBRENER, B, EEVRSRZBEBESELRRZENM
AETEWREALRAEORBEMK, , EERTREER (BIERITHLIERE) , TRRSNEEENERESEMTE. B2, HEEEGHANEEMHRRE LR
2. MRBNTEEFEEORE, WERTENTEEERENER, FITTMEIRER (G0, EERNERARELTEGEENERIECERAMERZFREERT) , thrJMURR
EREEIBRMNBRSITHERERSE.

2. FZATHIRAN

BIEPHE 9 KEIRWKXTFZARAAEN, 2EREW BTN, 1L eBay 8598 NEIEE R RITIKF #HTHFIRMERN— 17 B FARAIFUSAUNZR MY (“PAD tY”) , iZISXEZE
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B BTAHES T PFIRTHFTRS, #MEEHX ECCA REMEAREHFWNNFANS, BEABESUTEABREZLCZHIERNERE,

o FWHMEREENER (BEBEERILR) - AXAERZFRMUREHY ECCA NETSINERER, NEMEAAZIBILREEENERIL TR ERNMERRBEEZNEE,
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WES ECA ZB=, APMYNEHERTFAIMERRR . MRALMNS AIHERAZFRZEEEEPR, NMUAZHERZRE,
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A EE T IRSTIREEAEALEHENA.

1. BEAUHRIRNGSE
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MREBEAREEAZSEINARNTARZRMEIRE. WSHEMXK, HITESEEIRERHEINAXRZEHNBLTENR. f1, WREHFEEMI eBay IKFTIBEER
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