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Introduction to eBay Motors

eBay Motors Fast Facts

- eBay Motors is consistently ranked the No. 1
automotive site on the Web according to
CcomScore

- More than 15 million unigue visitors per
month come to eBay Motors

. In Q1-10, the worldwide Gross Merchandise
Volume for the Parts & Accessories category

was approximately $1.3 billion o
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Introduction to eBay Motors

Parts Industry & Fitment

2002
Dodge Durango Dodge Durango Dodge Dakota GMC Sierra Ford F150

OEM Distributor Cap
95483

OEM Part
delivered on vehicle

Automotive Aftermarket

Replacement Part @ BOSCH &@Ml Unbranded

Substitute for OEM Imported
Parts....

Performance Part g o
Better and more NOLOGY MSD ?I’UI 101’ D- U- I - d) V

costly than OEM DCV
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Problem

What Is Fitment in search today?

Parts buyers generally
think of parts in relation
to the vehicle they fit

@

e @D°

‘I need a new brake disc
for my BMW”

@ They search on eBay the same way:

newy birake disc brmw

CATEGORIES ~ | FASHION MOTORS DAILY DEAL

©

So sellers must enter vehicle
terms in their titles to be found

DI=C BHAI{ES
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Problem

Issues for Buyers on eBay

. Effective selection is limited.

- An average part fits 32 cars. Title space of 55 characters can only accommodate a

few vehicles
Ex: ITEM: 130391304391 - 96 97 98 99 00 Crown Victoria 4.6 INTAKE MANIFOLD

4.6L
- Title covers only 5 vehicles but in reality it fits 22 vehicles

- Finding Is difficult.

- Need to rely on vehicle information in title of the listing and lack of a browse
experience or product finders

- Enthusiasts are not satisfied.

- They want fitment data as it is critical information for their DIY projects
ehY
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Problem

Sellers have developed workarounds

- Multiple listings for same part

- Listing title and descriptions focus
on compatibility, not the product

19606 66 CAWVALIER Mew lgnition Switch Lock Cylinder OER

1984 84 CUTLASS SUPREME Ignition Switch Lock Cylinder

1985 85 MONTE CARLO 55 lgnition Switch Lock Cylinder OF

o Same part is listed 20-30 times, ltem description contains
worors | 1991 81 510 5-10 515 S-15 lgnition Switch Lock Cylinder 524 A . e I . f ton on
since all types of fitment cannot critical informati
ors| 1938 83 CHEVY CAMARD Ignition Switch Lock Cylinder OEM §24. reSIde In the tltle Compatlble VehICIeS
Z_—B ors| 1994 84 CHEWY & GMC TRUCK Ignition Switch Lock Cylinder 524.95 FRuyiltNow

¥ This Part Fits ¥

wowrs | 1987 67 MONTE CARLD |gnition Switch Lock Cylinder OEM 524 95 Byl Now 85- ROLET All Models ( 4-16007% SOHC)
= -88 CHEVROLET All Models ( 4-1600 1.6L DO
— (
98-02 CHEVROLET All Models ( 4-1794 1.8L DOHL)
Motors | £5-95 ASTRO SAFAR| YAN Ignition Switch Lock Cylinder OF §24.95 FBuykNow 54 18h 16m
= 03-06 PONTIAC All Models ( 4-1796 1.8L 27ZZ-GE)
Motors | 18987 B7 CHEVY GMC VAN Ignition Switch Lock Cylinder OEM £24.95 FBuylNow 03-03 PONTIAC All Models (4-1794 1.8L 1ZZ-FE)

05-06 PONTIAC All Models ( 4-1794 1.8L 1ZZ-FE)

jz8 ors| 1993 53 CHEVY & GMC TRUCK lgnition Switch Lock Cylinder §24.95 =BuyltNow 88-88 DATHATSU All Models ( 3-993 1.0L)

89-92 DATHATSU All Models ( 3-993 1.0L)

,NI

=
2
=}

18967 57 POMTIAC FIERD lgnition Switch Lock Cylinder OER $24.55 Buylthow

f Jes@ AutoP - -55-
Totors | 1990 90 BLAZER 2 JIMMY Ignition Switch Lock Cylinder OE 524.95 =huykAow This part ay ft other vebicles. For more please enall toPartsSLANT com, call us 2 1-877-85

'ﬁa =T GLANT (654-4268) or check our complete online catalog before bidding I V'
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Solution

Parts Compatibility

Tires, Wheels

Specification from catalog
product

e.g. A Tire product has the
following Specifications:
265/35R19

Specification, to be entered by
the seller manually (through
Attributes / seller tags)

Replacement Parts
(excluding Tires,
Wheels)

List of compatible vehicles
from catalog product (e.g. The
product Brembo 45473 Front
Slotted Rotor fits 12
applications)

List of compatible vehicles, to
be added by the seller
manually
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Solution

Listing consolidation

Listings with Parts Compatibility will gain benefits in search results:
« Best Match boost will display these listings higher in search results

« Sales rank will increase because all transactions for a SKU are tied
to one listing

 Listing can be packed with more vehicle applications, and will
surface more frequently

 Listing consolidation should result in lowered fees and cost of
listing management, reduced returns and reduced ASQ

e A appears when buyer
I J Honda Civic Breke Pads - Fero Caton =Buythow $12.99 13d 23h 10m SearCheS for any Of the QV
oV e compatible vehicles or DCV

| “ I Goodyear Eagle F1-LIKE NEWover — p  ZBuyithow $1P:: ’ﬁjpart IS |ISted Once’ and \

Do roamionpman terms in the title / CON
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Solution

Increase buyer trust that part will fit

o Sear favenced | Buy Sell MyeBay Research Help

v ==
Motore = - e — [itle contains information
Cars & Trucks v Pars & Accessories v Motorcycles v Powerspornts v Boats v Other Vehicles v

= & Truck Watch this item

Rear Brake Discs - Drilled < ab O ut th e art
OEM - brand new - sl in box dartingland( 1627 ¢ ) R 22 \\ p

Motors > C

<k to list of tems Lizted in catago > G-Clas

98.9% Positive Feedback
I Fits. See full list of compatible vehicles I Rosd Faedback profile
Time left 2 days 19 hours (Jan-26-09 16:5520 PST)
Bid history: 33 bids | See history

View seller’s oihe,

Current bid: $45.00

t store @darkingland
Your max bid g g
Enter $45.50 or more
or Rem number: 180291360598
ftem location: Dublin, OH
i $125.00 United States . . .
You can also e 4o Weiidaide
Payment. Paypal
merchant credit

Shipping: $1.99 US Postal Sence Priority Mail card | Saikal

@ €l® — memn T _compatible vehicles

see all 24 oictures
Coverage: eBay's got you covered: 100% of your purchase
price is covered with PayPal See terms

pton | | Compatibitity | | Stipping and Payment Related ltems.

hoose your vehicle year, make, and model to view a list of compatible vehicles
todel Year Make Model \
2000 ] (Honda ] |Cric ~] [S9

) .

This item fits all vehicles listed in this table C O m patl b I e Ve h I C I eS

Year Make Model Trim Engine Notes

2000 Honda Cmic DE Coupe 2-door 20L K View -

o - Beias Tiaw in own t ab an d

2000 Honda Cwic DE Sedan 4-door 20L M4

2000 Honda Cmc DE Sedan 4-door 32LVvE View

2000 Honda Cwmic DX Coupe 2-door 20L K ——

T - s Search ab|e

2000 Honda Cmic DX Sedan 4-door 20L M

2000 Honda Cwic DX Sedan 4-door 32Lve

2000 Honda Civic X Coupe 2-door 20L1 View j

2000 Honda Cmic X Coupe 2-door 32LVve View .

2000 Honda Cwmic LX Sedan 4-door 20L K

2000 Honda Cwic Si Coupe 2-door 20L K

2000 Honda Coic S1 Coupe 2-door 32LVe

2000 Honda Cric S1 Sedan 4-door 20L1 D< S V




Benefits
Seller

- Improved visibility
— Higher placement in search results
— Improved sales rank
- Reduced listing fees
- Simplified listing management
- Reduced returns and buyer ASQs
ebY
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Benefits
Buyer

- More precise recall of parts that fit a car

- No change to search — keyword search still
WOrks

- Reduce # of clicks needed to find compatible
parts - search results indicate If parts fit

- View [tem Compatibility tab confirms
compatibility

- Reduced need for ASQ and returns ey
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Opportunity for Developers

Unlock merchandising opportunities

CAR TO PARTS — General Merchandising PARTS TO PARTS — Share of Wallet

$1,500 Krawlers

$12 $5 Latex
Spark gloves
plugs

$10
$20 Engin
Spark
pI_ug cleane
wires

$60 Extension

$200 Roof rack $1,200 Lift kit socket wrench

| & ehY
Up-Sell Potential: $117 Dev
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Up-Sell Potential: $3,009


http://images.google.com/imgres?imgurl=http://wta-international.nl/Accessories/Fender Flares/BushWacker/CT86JeepCJ_10910.jpg&imgrefurl=http://wta-international.nl/Accessories/Fender Flares.htm&h=344&w=601&sz=64&hl=en&start=2&um=1&tbnid=WOVYZxd8m7KNTM:&tbnh=77&tbnw=135&prev=/images?q=jeep+cj&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://www.4x4groupbuy.com/store/images/BFG Krawler Tire.jpg&imgrefurl=http://www.4x4groupbuy.com/store/index.php?cPath=61&h=395&w=336&sz=24&hl=en&start=30&um=1&tbnid=pELPpEKVkEa4NM:&tbnh=124&tbnw=105&prev=/images?q=krawlers&start=18&ndsp=18&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://images.autoanything.com/images/products/med/lights/kchilites_7211.jpg&imgrefurl=http://www.autoanything.com/lights/65A3226A0A0.aspx&h=241&w=280&sz=12&hl=en&start=29&um=1&tbnid=Vv2DE6cK7Tae0M:&tbnh=98&tbnw=114&prev=/images?q=kc+lights&start=18&ndsp=18&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://images.autoanything.com/images/products/med/lights/kci_hilites_1803.jpg&imgrefurl=http://www.autoanything.com/lights/65A3248A0A0.aspx&h=272&w=280&sz=14&hl=en&start=30&um=1&tbnid=ejXk-qbaCxYyAM:&tbnh=111&tbnw=114&prev=/images?q=kc+lights&start=18&ndsp=18&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://www.rackoutfitters.com/car-racks/pc/catalog/Wilderness_34098_lg.jpg&imgrefurl=http://www.rackoutfitters.com/car-racks/pc/viewPrd.asp?idcategory=30&idproduct=631&h=236&w=375&sz=19&hl=en&start=27&um=1&tbnid=MNENtfJOVVKbeM:&tbnh=77&tbnw=122&prev=/images?q=jeep+cj+roof+rack&start=18&ndsp=18&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://jeepbig.com/zencart/images/6c6d31adefcbacbb8da0ed6815d4e21e.jpg&imgrefurl=http://jeepbig.com/zencart/index.php?main_page=product_info&cPath=1&products_id=1&h=374&w=350&sz=40&hl=en&start=3&um=1&tbnid=7uEzW5VkKk5jkM:&tbnh=122&tbnw=114&prev=/images?q=jeep+cj+lift+kit&um=1&hl=en
http://images.google.com/imgres?imgurl=http://www.auto-zodiac.com/images/DISTRIBUTOR CAP-MD607597.jpg&imgrefurl=http://www.auto-zodiac.com/index.php&h=340&w=425&sz=13&hl=en&start=4&um=1&tbnid=7VZ5xE-sJtL87M:&tbnh=101&tbnw=126&prev=/images?q=distributor+cap&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://www.made-in-china.com/image/2f0j00tPUQRKTzzEjYM/Spark-Plug-L7T-.jpg&imgrefurl=http://www.made-in-china.com/showroom/yuanshuai/product-detailJPtQTBmUUEKA/China-Spark-Plug-L7T-.html&h=377&w=530&sz=33&hl=en&start=4&um=1&tbnid=4vDuY_nvP_zLgM:&tbnh=94&tbnw=132&prev=/images?q=spark+plugs&um=1&hl=en
http://images.google.com/imgres?imgurl=http://www.bikudo.com/photo_stock/662894.jpg&imgrefurl=http://www.bikudo.com/product_search/details/44452/latex_gloves.html&h=240&w=240&sz=4&hl=en&start=12&um=1&tbnid=N0Id_K7NL2mqGM:&tbnh=110&tbnw=110&prev=/images?q=latex+gloves&um=1&hl=en
http://images.google.com/imgres?imgurl=http://www.shopresponse.com/ngk_spark_plug_wire_set_he76.jpg&imgrefurl=http://www.shopresponse.com/ngk_spark_plug_wire_set_he76.html&h=400&w=400&sz=97&hl=en&start=4&um=1&tbnid=OWHWJEb9YPPISM:&tbnh=124&tbnw=124&prev=/images?q=spark+plug+wires&um=1&hl=en
http://images.google.com/imgres?imgurl=http://ecx.images-amazon.com/images/I/21CJN6PQV5L._SL500_AA280_.jpg&imgrefurl=http://www.amazon.com/Northern-Industrial-Socket-Extension-Cushion/dp/B0000AX86Y&h=280&w=280&sz=4&hl=en&start=4&um=1&tbnid=2ZfvA1_NRWwtNM:&tbnh=114&tbnw=114&prev=/images?q=socket+wrench+extension&um=1&hl=en
http://images.google.com/imgres?imgurl=http://www.sprayon.co.za/dynamicdata/data/docs/engine-cleaner.jpg&imgrefurl=http://www.sprayon.co.za/index.asp?pgid=39&h=650&w=500&sz=47&hl=en&start=1&um=1&tbnid=We2sDU8UHbimTM:&tbnh=137&tbnw=105&prev=/images?q=engine+cleaner&um=1&hl=en
http://images.google.com/imgres?imgurl=http://www.nology.com/images/nologyhondacapconversion.gif&imgrefurl=http://www.nology.com/distcap.html&h=930&w=800&sz=82&hl=en&start=2&um=1&tbnid=1x41ZQDYMufRRM:&tbnh=147&tbnw=126&prev=/images?q=distributor+cap+rinstructions&um=1&hl=en

Opportunities for Developers

Enabling Sellers

Listing Tools

- New Listings & conversion of existing listing
Catalog mapping using Product Service using sellers’ SKU information such as part number
and brand name
Converting existing compatibility information in listing to eBay approved compatibilities
using Product Meta Data service

- Bulk Edit apps in Open eBay Apps

In preparation for parts compatibility, sellers need to convert their existing listings to provide
compatibility information in a structured manner. Requires advanced bulk edit tools that are
more focused on the “parts vertical business” that will make this easier for sellers
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Opportunities for Developers

Affiliate Model

- Merchandising - Car to Parts and Parts to Parts

- Using Finding Service
Build interesting experiences that merchandised parts to buyers based on the vehicles they

own
Merchandise based on parts-to-parts relationship. Merchandise related parts required to

finish a custom project
Example - http://parts.motors.ebay.com/Car-Truck-Parts/6030/
Wldgets Parts Finder
- Integrated with ePN (eBay Partner Network), drive traffic to eBay

http://www.carad.com/widgets/finder/
http://tools.carad.com/banner/
Example — partsblog - http://buypartsonline.blogspot.com/

- Check out other motors widgets at http://www.ebaypartnernetwork.com/

- Placements/content

- Automotive content — Fitment guides, installation guide, etc. eV

Publishers / Partners who hosts automotive content / forums can now drive buyer
traffic to specific parts that is part of the discussion with details on the compatibility 'C)gl\\l/
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Opportunities for Developers

Fitment-related APIs & Services

Product Metadata Service
Catalog Metadata (Generic)

» getProductSearchNames

* getProductSearchValues

» getProductSearchValuesBulk

» getProductSearchDataVersion
Catalog Metadata (Fitment-specific)

« getCompatibilitySearchNames
« getCompatibilitySearchValues

« getCompatibilitySearchValuesBulk
« getCompatibilitySearchDataVersion

Product Service

Catalog Search (Generic)

« findProducts

« getProductDetails

Catalog Search (Fitment-specific)
« findProductsByCompatibility
« getProductCompatibilities

Trading API

Category Metadata

* GetCategoryFeatures
Addltem Family

« Additem

+ Additems

e VerifyAddltem

+ Reviseltem

* Relistltem

+ AddFixedPriceltem

* ReviseFixedPriceltem

+ RelistFixedPriceltem

+ AddSellingManagerTemplate
» ReviseSellingManagerTemplate
+ AdditemFromSellingManagerTemplate
Getltem Family

+  Getltem

+ Getltems

+ GetSellerList

Catalog Search

+ GetProductSearchResults

» GetProductSellingPages
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Next Steps

- Overview
- Www.ebaymotors.com/compatibility

. Certified Provider Solutions Center
. certifiedprovider.ebay.com/compatibility.html

- Fitment using eBay APIs
- http://apps.motors.ebay.com/compatibility/downl

oad/GetOntoFitment_Using_APIs.pdf Y
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DC
CON Q&A
cdojjonmen

Mohan Patt — mpatt@ebay.com
Kristine Chin — kchin@ebay.com
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Thank youl!

Questions?

To learn more, visit
www.ebay.com/devcon



