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REAGREOXT UL NFAERXIEE. CRERMNREHESNMIEHRUSFRIRE, FIER, NRERBENEROIEURERFNERDFREREM RS RESNNHERH
TRIES, WAL BEERFTENEISHAFENN, EEEMUNSTSFREIMLW. MREESUNPEBERYIREMIVENHEERYIRET, WEANSTEREELIRNRAZ
4755, 8 eBay FTATHBHENNMUDEH, EONEHEIIMZZEFEM, RIECZFIZREENRP. ERERT, BLFFABEBREIRORM, NREFHEZUHLBER, H(U)
AEIEREN UMD B R B A ERERES R

—EAANARGEEREPREF, NENTIUSNERRERN. BITRSEREAESMZEFPHES . IRCRARERMH, BRTERNBIEEMPRIRPRAREH ER
. RIBESHNES—TMUDRAEEEMIOMY, SEFREMEEBIXY (BREZSFMEEFENSENERRAREZSIHENEAMHER) , BERRENEMSRRITE
SAFEERI,

BARENEANRAER/SRENEAUHNRRBERN, WARERENERROUNPE, WREIHRE. REFRAFLAERE, SFZRANL (MERWER) ESCEERIN
Bl (BEXIVBEAFDEREE (2010 FRSTHEBREER)  (RMNBER) MR 258 28 &, “BAFINEEW") , SRERIFEEERE L REUERTHHINFTZ0,

ERRE

WREH R Z XA BEEENFBERA CETEELZEBERT FTOMEEANXS, TRILHHIER eBay IRRMEITKIRME. UL(ER eBay AIXE AT HIT RN B MBAELLRNE
[EER

3

TiE. TIRHRE

BNEZEAREY RRETARMEESTMRS., ETIEMRE, BLFHRENS eBay WM. BREERER NS, MEMMNLBNTEERNE =5 I RSREHERINAE
EIERIMR o

EREMUTRES RNARNTERB=SHRNRENAEHE. BR, RME. fA. Bk, HERE. A, 2. IRREMSENAXEETHETRENMR: (a) SdRA(Y
ERAFRSAAFNN, SFEERRTER eBay BIR; (b) MEREMEENBILE=FHINF; 5 (c) BNNEE eBay LRHIBNMRIAMRSLHENEARS (BEETRTEYRIERE
W, SURER AN S RIRS T EEIRERLL) .

FERSE

HNBRFEANADERRFIEERENES, ALERNERASIRSIERRE, ¥R T XM,

BER, A4, BTTENEASENRESTIETVRSREBENFLENER. NBREY, NREKEIRIE eBay“REFMRS FMH4"EIEKRIRA stored value Ik B EHILRIEE
BNRIKF AMOEE, MZEWFPNESHIESKES, URENTSRFE, WAENSTRIRSEE SREX"/“HHN eBay" P NIR"ER FTER. RIVHET eBay HIFL
/SR FEHEESME, HAUESRERFRRE, EXRERHEMESUBHBROE. MRFNEERINNSREBNOIRSAETEEATIRS K HEXMXIEN, FINHEAITE

WIEENSHFENIRBLUYS, HNTERSENFECNEES. FEFRNMNEALSSENNE, TRAXFEXIENTOANESEL. HNEHMERENSZSESMEXER, BIEH
Ehse. ERKM, BREMECE. BRE. HIEMRENRG, RSMNME. MNEOXBERHKS EENZRNEES, Mk eBay ZRRETHIRBER. HIDEFTERIEFZEIVESURE BRI
BER, NETENERLERE. NRERHEESMAENERENS, INREATNEEER, LHEEBETERNERENS (WEFRE DACZ FHPNHSIERANS) . —ElEfM

fRIR, BAVBEIRXEEEMIRES,

FRIAEERY R FRSE(RJ9 eBay Sarl 5] ECUK, ZHMZ1EE eBay kP XN, HATAIREBHENVANSENORD, AUMEEERR. MERHTRE. UHHEMRSEEMERNONTR. A
BEEMES, BAVGEEH eBay kP XHME 180 XA, BEMREANREREEE BRI, .

BHRTHARFENEERF AN SIERRENXFEERMKFEERE, BRSFERTZRANES.
BEE
AEERBIHREESUMEBFRRN NS, BONENBREERISWHRESEE, THENSONESERRE, THIRTIN. EESINRRMN/AREEESHER.

o RiEHEEREE—REEBRASAMRZ BETRE —ELHNESHMEE TN BRI RAEHESES, G50, HIIFTEEER10% RapEES, HRM 60 R, RIEX
MER, 1 RIGRIBBIIR S W EMEBERBIFRE 10% HT 5 61 KRG, % 2 RREMEIIRZ ZURERE 10% FHT 58 62 RABRG, MIEHE, RiEER—MRELD
HEEER.

REESTBEREANBFESIENEES. REESEXADAUATRMEN: MSARZKETRE—ELLFEAREESE; MIRBRIPSIIRREESS. H0, MRER
121 5,000 ETMRMAEESE, BLABAIUSRMNRZBETIRI0% FAEES, EESHVAT 5,000 £, HE, WRGRBRMEFTHBIT 5,000 £, ERIMFRERTH—
REETHNRABNRMESSE.

MRHENBEHANETBITAZ(HMEREZRI T X SHOXREILN, KINSEREETESSHI. EBREEFEES 2R, BNSITREXNKRER, S4F (MER) () &N eBay
MFPIEE, (i) BOTIBXRBIRERF KR HBARNAIEMESERS, (i) B eBay IKRF2EEAEEFRWHULY, (v) EBHERWH/HNAGRIER (BUERTEREEZEHANMNE

&) , (v BETEFSIGZARGEETS (METR) , UK (vi) BRELERIRTMTE, RIBENKFRIURGEASESTRSIBXNEG, ESEEMERTTERS. BEIE
H BITSIREZFITENR (BFETGNHEHER) SERESEARENHET URTAEEEE) . BEESETNHEINRSISESREX"/“EHN eBay" FHN“NHR" AN TER, KITE
EIESMBRGEFFES I,

N5 ECA BIEMATEMR, NERERENTMESSIBFTETEIZEESEZIIEN., BEAZMEREREERT, EERTERTCENRN, BRELZR EESEIIIEME,
BRI

WRHAVRENT SEAITBHFENE K/ IRREANNNEEXSITE, BIHEARERN. FEH. APTIERNARRSMARE, AREXLRMERFZHINEFHNFENR AR
TERFTIER.

o=

ERLEERT, BNBENRIFAEN/HEMERERRECNES, WRENTE EEREREATNERLT) BENAMERFRORZINNERDRIHREENER.

8. %%; B=HRME; BERFP

zE

EHIARNEEEXNRS S ERRZEHEROERY, ARRETXLEEE, SHRTLEFATINEN eBay kP RIEXZARSWAEZD, ABRREMEREINNRE, HEET
eBay RRRMEBURMAIRT, NEME eBay kP HTHEARZ A RROERTTHAR,

WRERAMAREZRNIZ ARG ERFHRITIR S, BRERAMERZFR X BN 8D FrENERESIELEMEA]. MREEIRIERDHENENZERS, HIIAEREE
EIENERBEMIN, BZBEMNSRE,

B=HRME

BT ESEIHNORKE LB NAT ARG HE =S RS REERMEIREEETIRS, thNMEARAZAEE. #TRITEREMEE. WIESHREINEGEH XN
8. BNXIKABE=HRSREB IR — D BRSIMELEM eBay XKEXABHE=FRSRMED. EXMBERT, HITESENEIEERLABRSH eBay XEBEAS)HE
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https://www.ebay.com.hk/help/policies/selling-policies/seller-protections?id=4345
https://www.ebay.com.hk/pages/help/policies/items-ov.html
https://www.ebay.com.hk/help/selling/getting-paid/payouts-work-managed-payments-sellers/payments-hold?id=4816&query=3458&st=GENERAL_SEARCH
https://www.ebay.ie/help/selling/selling/dac7-sales-reporting-obligations?id=5394
https://pages.ebay.com.au/seller-reserves/terms/index_app.html
https://pages.ebay.com.au/seller-reserves/terms/index_app.html
https://pages.ebay.com.hk/payment/2.0/outsourcing/sc/index_app.html

ZHRSRAE. BIENFTESBTAERM eBay fRS5H eBay XX AT SEAE, HIM, HAIXBKLSFIESBAEE XK, B RENEMRENIERL, MAXIIGBRSTS, &
FELLERIBREBAMEMLLLE eBay KX NS E = SRS RMERMBREEEZIRSE RS ZAXNRSIHE (BFSEN) , BEIEIMERELLE eBay XEAA S B =S RSRHEE
BATREXEBIEER (MBERASR. KPER. HEEXER) NREXSHAFE. BHINXBHADMNEZSRSRUDRIEEAT eBay XBASSEZSRSRHUBIOER, KIEFE
REXS, RERESENEETRORENN, ETHEENERNEFEIE, REBEX eBay XEABSE=ARSERHEBANBRBEBNAZAETE TR HTIAE, TIEHN2
EER eBay XEXASSE =S RSIRME, HNA eBay SUTEAMDFIBIT AT EAFRI FATBMIBRS IR AR,

RFFAELRIATGER, BIDERIMELDBRNRBEAZMERZRRS XBEASDHZRENEE, REREBAEERBANINZIIRST eBay RS, AXREMBETAMENESES,
BEERMIERP AR TAXGERBNEREENIAES, FEERNNBPRALLOER,
iR R

BB TIRSFTEAHERENBBEIROTIAZRN . FTEEHRMNE, RIBEMNIERIPEE (BFEFRTHRE (BREERIPEMD) . (NFRBEILMERZERILE) Xt
IRERINEMBIBRIPER) , & AEIEIANARIESERMIMEIERGZ/Bl ., ERBREERNIBRIPEEETREANSIBERE/BWHNS, HERIRERELEN
BEERE. FRMMHE, WEBNFEFENEEEHE/BIOER,

9. IKRER BT R 1Y 8% A B EL AR T

ERNBEAMRIBASHERER. ALY, MAEMEBSER. BER. MEUEEER, BEWEBMNEEN]. BIOXBEAT (1532 aEiRH eBay REMNXEEAET) NEEBITRINH
1&{EF eBay IREMEIGIRIEEXRZHIAST (R ASE) EHEEAHIA (BHRRF”) . RRBEEEUTHE:

o TR

o FIRTE7 £UBKAEUE; BR. “UB S TiE. SIFRAIRKHETATIN;

o IRIEEAM eMBG B, B eMBG RS IZMAAIFNIRN;

o SITERBMSFENRBKANRSAXNOMASEHMER, NREFEEEER; MR

o BT IHAEEZNEMER, KOEEHREEOTIA (W LEXE1T) .

LSS, ERRIATFRINRE LRGN, BIXBEATRE=AIRER. R G R HNEAFERER. EREERT, BIWEXBEASTERMEREEIIZAHIR
AR R,

BN TAR K. RERSESRERR:

o NSRBI eBay kP XEEAR SEAXNLRIHARGRPREBZESE

o MIMAXEXEZRKFINR (BENERE, BUXLAERNREBIEPHEMELUZND)

o MIERIRENSBENKBEARERNABANXBHE A ERNEAEMI MG TELIHE AP (G, IHEIREH. BiiSHUSERER)

o MRIBEFFIL stored value Tk, MIEAEH stored value IkFIE[E];

o MPMEFIMTWK,, WEEHMTKFIBE (FSHEE NHD) 5 Uk

o MRFKAEBIEHMSRINEEE, MEEABEANAISER MRS .

TRIAERNIM LIS RIEERRER AR . KITEERMBNRRELIRN SRR KA BRI . NREEFIL stored value IRF ST, , HAPEEEZARIZAE, MIE
% stored value IKFSTHKFHNEE R EPINBRRR . NRENFIFLAAREENRE R RUZNZERT, HIPEEENXKERKFRECNEMZAH NN, NREFETS
M¥AAR, EAIEE S ESZ A RERNIEE eBay ik A TER XA EES A AR

IER NI eBay FRS 5 MEIT HE MM XREA A RENIMBIEIZ XS & RNEA S AR PEEBETE R R,

WMREE AR SEPA/BACS EIFMAEIES, BTFMNENERITKFINMRRTR, BINSEDENERTHRKF KRERNZE D = RS LR EAERNBALEH ., EEPERIVERIETIMNEG
IXEFKISH) SEPA/BACS HIFIAZIEHRIMNEMAHE, HKATTERBZSZIEBINMRAN. RIECERBYEEERE, SNERBEEHAETENTER, SRAERTE TR
U ZR [ 1R B S @A AR ANF

WRBTEOFERIAER, BINLEMERRBAWERRISS TRPIFRRARMAR, HOVPIREZRATIS TR IV AV ESPRERNE, mIEKERMIREREIRR .

10. f&iT

FIAZER (BEIREERMN)

HNTEZAEREPELTEEMNANETAIMERER, FW, BIERNME (BF‘ZREX"H eBay HEFL) RHEAMMERFROEITRAE) . A ZFTENTEEREH
ZHl, BAMEEMRRITM (14) REME, FE,

a. NREHEFRER R eBay Sarl 3 ECUK, MERATIFIREIF (2) 1B iBAL.
b. MNRIEARFRERA ECA, MIRAT= (30) Ki@H,

MREZEERMUEEE BITR2EW) HEZIIRRIEN eBay Sarl 5 ECUK, FRAHEETBAEN AIRIRIIELZERE, SMWEBENNEREEE. MTRAARMER, BEE
EARBEREEREEIRSH, BMINEIEZEE.

REREE

NMREREEREE, HNTHENEERHAZNERFRNEE, BGTEERREMBPIZEDH (2) MAMUXARR, FllEd B FEHEl/eERE X" eBay JHEHL, BEHE
RIS,

RULENRENERIRRATANEZ T 48R

o MRMNEEREALE (EXAMT) , BMFERENBTREE.

o MRMINEEHFEALE, FIFCEMREREMUXATN (NEIEFIY) PBHENKRINELZERE, SNEKBRINERREE. YTHETE, HIPEERTRHENE
EBEAMPEMEEXRBEN. BRTENZLERNES (BTN .

“EARTLERIENBIBNNMERFREE (1352, EXAERSEEN—MRCELEPHRMNZUEFMONTE) , XBHEERESERFNIRS R E 2 BNTE, SZEm—1 2
NER.

EFERER, BRERARNERFIRYZLSTEHINESE, FHMMEREE,
REBITHBZIER (FRAEZR)

MREFEEINNETE, FRIURETXE & (“BIR, K1L") RUIEATWERRR, BETELENEBINEUNRRTEEAMINER, HIALTE eBay Wik L AHIEITENX
HERFR.
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. HABR, £

FZAHMERZRTIRAEN, RIET XL IERIFRI,

ZIRA0TM (14) RREPBEE, SEWR eBay Sarl 5 ECUK HBHARIMR, NERAM (2) T RET Bl EEEMEMBmibit, HOTLEASERRR, BR, ETRER
T, BB AR AT R RT (B @A L BN LA EA SR

ROERSERB S ZER

NMBENAER, MBTRIFETRERE NS

o BNVEEREERIANNGIEEHTRENIEANES (BFERRTERICTE, LWBE. R, BRKEEERIH)
o BTERZEFERWNSR, NSEEXNETEMES, I

o BEEMAEERAXZMERZFROZAMEANS, WNEFTEMSRERIHFELERAMERFROETENE.

W15 eBay Sarl 3 ECUK 2ERAFRTMR, 1=E1— (1) 1A B B FHlF payments@ebay.de 5&X eBay Sarl (Ei£A) i@ B FHIH Paymentsinfouk@ebay.co.uk @1 ECUK, 3§
HESTATENBERAR BRBITRE. BIRRY) BREFRSH, GAMEREN EATFRRIALIEEHOBINERT, LIEARSZHERERMXREAITHRIKS

2R eBay Sarl 5% ECUK T2 R, ErRIBLEET X AEM eBay KA R AFERRT; WRGHEZFLULGERAEETIRS, ERENMNEBREZIAIHMERER.
WRIEE—R eBay TTTRR KL @R, MIZEAHRAAAMHER eBay STYLRK HLZ LB,

EINER G EMA eBay [R5, FEMEER "EEIIRS". WRELILAMY, BETEEARNIXREASIRMEA eBay RS, RIBAFMNEEIRG eBay BRSHHNIMIXEKS R
RIBE APAVRIE SRR IEBP Y,

FIMXEIL I RRER— SRR LRI AR S SER/SER (BREET) ERILEREFRNRR, EREESENSINERMUEILRNEDERRR, URENBRRES
HERFREAEURELLERT, MRELILEBRNERTRNZNARS, FIFARREL, SWERERZGERAFRAGEZERS. BRIPERZ B2, TS EEBTE eBay RS LHEEMD
e,

12. %1k

ZEMNBTRE, BNTELENERUIERFRN TARNMINS, BELERT, BIVE@ELEAMIER.

Il. eCl FHR AR SSRUERSI ST (3 5= TR

IR EXHBAAS &M, TRERBERTEM eClIRBIIZIRS . EAETH, “Hi1"#5 eCl,
MBS eCl ZEME, ALMNFERTFAMNNILERNEFERTAMERRR . MRACHIUSAZWMERFRZEBEEPR, MURZSERRRME,
HATAIRERT L. b, RFASUSER I ARSHITIRE,

1L 38E eCIERREA

eCUBEREIRIBAR IR, BIFHIEE eCHERZNREA, BRTHEEIIRSRSER. FEMGENRZEN,

—BEMUERKT ZROMR, IRIEAENELTZEIREFITRXSERT, FERNBEIMGLENREERE. MRBANVRIZAHERFRTR@EIEHEMTR,
EREEMENMAERIRHTER, ANERMNKIZENRE, MATRETMZENR. TERTHRINNEATE=ZSHBURNARIMNAATFHEER, BRBERNINENERFR
EAFRIREARE, HEBTHEENEHUIEHRIAER.

2. ZEMRBNEAE

REEEZNRERZE, THEEIWHIANZEZNRZNEN. EREERT, SHNRSTHESEIARE (SFSHRRIE. SRMNTEEREMEN. ZFEANBHMEH, eBay sl
eCl BRI BAMEAIBE =S T RSRATIIBER) MRIEL. FRENIOE .

HNRBBREINEZEANENNTEBRR, THRES, BRZFRHHAE FOIC MHEFERRLEE. eCl IR BENEZSEfh eCl EFNATEHIESIEER, P, HiRE
EEYMMERERBERTRE, BEZFREPRKBETAAENG, BRFACHIAREIBHENIRE, EETENXERBONGERRSEHE TALEMERNEER, EZRFE
FEMM R ERBFMNEALEARF . AENERE.

MRHANBEENRARTHE, BATENEXBE R, AREINIRGS L REE ., HITTBTRENCIREIT BTN stored value Tk BRI RANER, SRTF T—8RFRRITRITE
e, SRS EE (RBAXMERZRINBARRS) WS- MORPUETHREE (fla, BRNZBTXMMAEBNAERSHITRER) , RIEGSTREERHERNEE
WER, BT, BEIMBRSRIVABEREIRRZENFAECIEL B AEREEBNXBEEHK,, BERTREER (FINENERITHLENRE) , TERSNEMREEN
BIRIBERBFIAE, REZ LAMERS, SEMABEXIRSEN, BISVAERLBZHTENTMERAITE (ZEMEA—R) , FHBEHKN eBay"F“EREX"BHEERNTE
EFRETIE,

e EAEMNIZEFRFMRES LRRE. NRENTEEEEENRSARM, WERTENTEEERTNER, HITNEAIRER, BAIMRRERER (BELEMTER)
FHENNWBRSTLEILERE (FIUE—REXNETEFEXERSEREABENMD) .

3. XTIRER FRAIIZAN

IEAFLLIRAN eCl MIBRYREX ERIK P UE A EMERENRITHISS A XIDFHIKEERIRIR, EIEER stored value TKF (MIRE[EK stored value) , BHRIG—ERITEN,
EENTHE (MREREERE) © BRRERBHBHEZRNOEETEEENZMN, IEHN eBay IKF XHASHLZ L2,

EREATEERR, SIS ARG eBay REXES (MIERMHE) HE, L5, BF . ILENZLSEMARGOECNEER. BEMRU—REFEEFPOMERF. AR
R, BFEEREEDEHIREEYRRSIEREEZTRST eBay lRSMSEESN eBay HEABR KK ABMIEAXSHFEE.

4. BB

BFEIEAET, XEXEHRF, HESHEN eCl HMMWARENTEMARREERZI,

EMeClFE, B5eCl (REMEXEZF) ZECLHALEFEN. EETAESAZHMERFROLRNRIRS . ENERZIRSOERNFDN eCl HERBANITHIBXRNE
LEIENEAEEENETERERFN, BERBAEEFWUETPRHENRRBR, FEEPER GHHERFR) MAFEAXMNATHERFERSE, NRPREREZEEFE
S, B GHHERZRY MAAEHERHRTESARA I
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A. ERER

BER, MIFFEREENBEMNTERBKINAR, SN, MMER (RBEREPXTERARNRN) BEBAZIERFRUARES eCl ZBELH AR ENEARERF N (K
ZAERZRRFBTAENRI) .

B. Rk i

&M eCIIRE, &85 eCl (FEABRE=F) ZEELNAETEN. EEALESAZITERZTRHOLRNTARE. EXNEE(IRSOERNTHE. eCl HERBANITHHEL
RSHE, RHNMTAET™RHBSEXRNELSEOEARFINEFRE, BREBIRFARNNEBENH (MA2BELER) RKEBR, EFERFWETP, “BRE=F"EHEEN
eCl EEMXET . MWEAE. BAE. &, REA. TUEAMRE. eCIMXLIFNBAMKEA, HE, MRENWRBFERMY, WABAXSEREE ) OREERERBIXE
ARG (MAMERREFARARARR) 418, BLAEEAMENARSERIBEZORE. SMHRMYOBRNATRER (BIHMEER) .

1 BIEEEIRL, RRAFLMIEDARTF

&M eCI FR, fZM eCIIRENH (MAREEAERNEMIFIL/BFIRRAFL/BFFIMARBRIFL/BFPENRSHEFRS) HHWHIRERE, FRIEEN eClIRT
AR, &M, PHAFEESB ARSI LAEANRBEHRESE—E, ETESTHEARINERTEH . KRARL/ERF. SHFL/BFRDASRKIFL/EFH#ITHIE,
S5, HHEREAIREFOTANABHFRFRT (BESHET. FIRHFNRIAT) , AREENHRZHUBHFNTINREMLZBERR TR, BPOEARFTTERN
FEMAP, WRERRE, RBEAEETENTIRPEE-RBHE—FCTRIE (GIUNESKFRE) OEFRE, WZREZWFTRE (BAEEZRESZRTHRE) &
FMBFEHRDEILE, HAIMEERRE (B2 eCl BATERMRERE LIF) . FEEMREBEZME.

2. (himiE

SAERRRAERFMALE, PHEENIEEXN—FEBERAR. MSERNRTINMRAMADEBAERE, HE, EREXKTHBROERZIFEERN. B2, MRAT
BATAHELRFERTRF TANERIRERENRT. MRANGER—FERAMERZTRNEX. MEERBRMHRARE, B2, PRAUMIEE. AMPEMNETEEEAIR
ITHSAMEDINEIR (“BUEEERAMNARAFARIEDFIRTT") AR R A EREEERFIRE .

P REEMRRDE (AAA) KIBEAMRDUEOEEFR D ZANNRRE (BEXEHMRDSAOEREFHAWNEZE RN SHEPRIAN, NERME) TR BX AAA
MNEBES, EAE www.adrorg, MREEMENETEETITH, HBHFEFRGERS—(hHE.

MIFRPBN—FUAGEEIHESERS —HRE—HERNEIEH (“BE") , ZBMBEUTEHETH: http:/p.ebaystatic.com/aw/help/legal/Notice_of Dispute.pdf,
8 eCl REABIN TR %L eBay Inc., KA KIS, BM: $UGEA, Hitk: 583 W. eBay Way, Draper, UT 84020, MREE@E4 K eCl 1IRMHHARSS, NiZ@EETEMRE LA
eBay FH eBay BUBFHIEHINH eCl BGE, eCl RFTMBABFREERHICRMNS G eBay IkF KEARISTiRMbHE; 878 SIEMREAST RN Sttt HEBMER, Edh
TR BERM EEFHIESBARSE FERRUNAEES (EFERANSEHREZRENMERTUKE. IS ROFERFTURS BHOKFEXQ BB BIESHE) .

MRIEH eCl TiETE eCl ENEANG 30 KNRAE MBI FFTANRLE, &5 eCl AIAREME R, KRMERIENRLIEZETEINSHMIL (www.adrorg) FIREX. BRTIRER
ZEFH ISR EEERENSIRERKIZREN, KEMEN—AENFEN TR EEZMIZRSE, G URBUA TG eCl Xi%i%%K%: eBay CommerceInc., M
CT Corporation System %3, 1108 E South Union Ave., Midvale, UT 84047, IR eCl &3t B EkSihE, HARBERARKI1EEN eBay P Tt &% —HEEE RS, &5
eCl I HNEANBENTSHBLATEA.

WREKBNRMEHRZREET 25,000 £7T, FWREBIRINENHRNER, BEFBME, FARAZLBTHNIEREALIEAFZBLENINIZ. ARBAHEAEZBLHEN
IS, &F/5 eCl AIABITRIELE, IRIFPEASTER,

PEAHRRERER (BREAMANGTEN) SRAERBOIFREHRE, FESEEXRRATNMBEHNERK. PHATRIITREMBFEAPHPRAERENAR, BUR
ERFERER, WREPRE—eCl PSP TFAFRENAR. MEANSRNEZLBI. BEARNN, HE, AINERFENEERNNETEAERSEMPRAFIRIOHIR,

3. (PR

FRAEAMPEMINFSTIE, BN, FAEHRIE. EEFAMNPRAFANIIIZEEMRDOANERE. NREETTAPREMNE 2 F (“MPRRE") MRNSIEBRIRE, B
FREFOFHINER 10,000 ETHIUT, WEEER, eClENTSHHBEXNMBEERBUMHRAEM, EXR eCl INFANETRBHMEIMELN (ERENTHRE) 17
RAEEMHNE, eCl REHBENLHINEERFAMMPHAFAERINEEETRNE . MRMARDNECEMRPRRINVFBEKREERN, NERRR eCl RHRIE AAA K
MNERN H32 13, (BEIH eCl BESTHISMHPHAXMABEEA. eCUEMPRRAINAVRRAE. SEFAMMHARA, ULERTHNTERTE.

»

A gt

WRE(APH R FEFIAE RPN XTI D TR A ATRAT, AMPEIPNNOERBDMEGER, EAPEMNE 1 F (“BUEEERATIRRARARIETAIROT") REHEEMER
EL

5. RHiR=E

MRERHRNZFRSHOFAF, ERIETEEIF—RBEELE (“REEM”) EREEAPHIMNY (“RE”) . REEM ENZA0E; RS0 T ERPIESAISE
A%MZHE 30 X, BUFURRIATHENNIGIEHIBANIZL EBAY INC., WA IFIASE; SM: BEIE, #hit: 583 WEST EBAY WAY, DRAPER, UT 84020, #R{EfE L&
R eClRIHAUARS, MIiZIBHBEAZERS A EBAY HEH EBAY KRG HISHM A E eCl IKE.

RAEEER, BAERH—MELBENES, BREMEMN, BHFIESZRBFGEMBTHLT], BEZREBMNRS, BUOITRMRBFERRERNER, SECNER. it
it (BFEEMEI, HH. NBEES) UkSEEHERMERN eBay RRSIKFEXBKNAF BRI, AATEREBHNLET, BHENS LM, BREETZRE
SRIRH MY, WREREMEDIY, FZHERFROAEERED PENEERSNETRBENEER. BEAPEMICTES HANZ B TR AR S ITIABRA PE K
FAEIRN,

o

{REIIXEIARRAZTT

EMER P HIEASERFRPEEARRNAE, SNENEEE, NRBNRESAEHDIELEET TEPREAEEABAMBI S MIEEHZIEHAMETIRIN |, ZETHR
ERTEREITHER BB ZAIEEFENHY eCl REFMURENERRF. ZETNERTRES eCl ZEEEH IR ENZIAMAMNERNAIERMFNTERE. RINSESET
H9AER BEARTE DR AT 30 RBEITERMRRTIE www.eBay.com X—/ifi k£, HERET eBay (55 HOF/SHEIAEREEL, M@ESEMMAEHEDINET, WREFEER
REAITRFR, ERIUTE 30 REBRAXAEHNIKF H BT 2R AT REFRINVAR.

C. BRIEESINIER

FRAEESHEMNBITHE, BN, WREXOPEDIAERNEIE—HEREREWUFTER (FERATERERBARNMNERHTHRANE RS LHIRTE) , BEAR, B5eClZ
[BELS AR AR ARERF N R BT ML TNt AR N HEFAR R . MAAEZERERFNIFAMS, B eCl BRI AT MMM EMIRAVERHNBAEEN,


http://www.adr.org/
http://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
http://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
http://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
http://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
http://p.ebaystatic.com/aw/help/legal/Notice_of_Dispute.pdf
https://pages.ebay.com/policies/arbitrate-optout.html

lIl. EBAY SARL FfiiZ (H#ARSS RSP ST 1 R

PR EXXENBASS R MESS, TREFRLERTAM eBay Sarl IRSGHX(TIRS . EAETH, “H(17# eBay Sarl,
MBS eBay Sarl ZEME, ALMNPERTAMNNBLERNEFERTFAZNERRR . WRALHUS AHERFRZEEEANR, NURZHERFRE.

1. X3RS BEAXAAR

184%1% eBay Sarl (UEIKERAIITUEITIEMEH . HIETE eBay EHE— TR, BN —BWERA, 1 eBay Sarl BHMBHIZIRSRMEE . EER. BRIEMOELT, AT
ERENESNRE, BAEIAI—RNARA, M eBay Sarl AT LBHISTTIRSIRGE . MR eBay Sarl NEARFREK, eBay Sarl S REFIFHFENTRIKS

ELXZFNZNTE (HIEHE Visa §) EREMBTIANBEATESIIRNZNIR, IRNFEAANNRXSHERET, FERNBLIMBLENRERTAE. NRBNREZRILE
RFERFTRREIELBERATR, BREDBNATEEIRETER. EEATHENOEQAE=SHBANENANFAFLEER, SREHRMNSEOERMNTIEARRBEEARE, HE
BT BRENEMIFL R RAR,

MREBEAREEAZSINARNTHARZRMEIRE. MSHEMXK, HITESEEIRERHEINAXRZEHNBO BN R, WREFLERHN eBay KA HIEERBZMY
f, BOTRSEAZEXINAN, DRARZELREABHRI (Fl, ERNRHIARGR)  WERERHE, HIREFEZEEXER, UHEICR. RSIRE. eBay (KFIER. HE
MBENEEOIREE, ZHMME, MKk eBay IRMRBHMEBMNEH., —EXMER, FHNEERATHENMREREXNZGHH.

2. TR BHINAT

SIENBRRARNIRANGERERZIREN, IRBERRIATRANRZRIR S TOENTT ARANIT.
HERER

BERRRA (BIRNETE eBay LHHEZMRMNIR) LAMRBEIERSAERITEBRTINRBHMHTEN . WRBNTRBERINERRIITEZRS, BNEREREINRARZITIRS
REBRELERS.

HNBEUTEERNTETZNRS:

o IWIIMERE,

&1 eBay FIF A&,

o LERMME (WEH) ,

LR eBay AP BURIRIZ MRS RABIFNTETENX T IROEAEMBEN (WNERA) |
o NRZRAMKET (M7, RBHEEH) |

o XNRZWEH, &

o WERARIZATIFIE,

BNEFECRMBERS, FIRXRENEREF SBE R FE AU —RIEIIES, NHTNRRSIWIE (AR eBay L5 EEIARSERNELRER) .
EEETENERT, HTKENFIRENNARTEMHEOES. NRELENTRARHKNALDEESHIEZBITRRER, W TFERBRZNRSARPTIRIEHRTMIERNEDTHR
=B, ERFEMER, BIMEARE.

BWZES

WENTER, BHRIANZSIES EREIURE:

o EXWRLEESFTHAT, WIRHHELTEM AR BRI BB MR EHRIR ST R 5 RMWEHE; 3

o EXIELHENATANEFENRERK, WZZIESENNTHRNZRREIZIEL I E L B BRIER,

MRBRCIESH—BTRREWR, NIZESHENATETRNB—IEWBER, FHERFRRBNEBS SR EUTARENRTAFRERWSHIELN—A.
ERMNEREIZMIERE, BMPEZIELHE. B, ARBNEREERRKE-BRTEINXNIES, BREAINMEZREBBZANBIE L BREZIIEL.
EENTITES

BHNRBENTER MELIATIELHRA:

o XIERERABEXLHIRA/FTTE;

o BRBITEASIERFERIES HNZ EEAEMH NI TN

o TERSHBRMIR ETIELHALTNSHNIRSEFELRE:

o XMELBEPTNIERSEEREMBOMN ., ERIEM.

BT NEEBRIT IR HNIER TR —£58ENFEA.

EHA, BONERTXNESH RIS —ANARSRMEE HEEAXBER TEAESSHTINRSNFENG) KE EXFTRNESNEREE L. ZIBFRIARTHETHEIIR

EERARANERT, RSOPITAEBRTENZE SAERTRIMELREIERFRI,

3. AELHH
MRBAVEEBORREER, BIPEIERHEERKF AKZINKRE LRSS, SOMRESFRRETMCERNTIENRE, WEREREAHNNBRIRERER RE. B2, W0

REMNRKFREENBEEREHE, BTTNEAMNEONRIKF FBRUAARTARS, BHENCHXBESRKS .,

BRI E (RBAMERFRINENMRS) BRIBERENELRN L2 —MUREE. fill, IREERALZAN, WSANMERSBHRE—RTR, HBITAIMEZE
RISAE. MRBIBFKZFRR, WEAMERSKE—REH, BRNRIMEZBRTAR, SRINEEREBO TARSASNECGNREKZHK,, EREHDBEMREK, S, )
fit, AXRTHITREAN—EMITLIEL, KSWEFCANEHARKFHTHEEH, EXERTIRNIAARRENBEZARSHE, FRRSNIWABERAIEREMR
B, HTEAESMTEANRFERFERESENEERE (WLR) . FRKFRORIHIEES. BFSMIRKF RS PIRGH B REFEMIRE.

WRBNTEEEEEMRSHRI, WERTENTEEERTNRE, BNTMEAIZRER B, ERNEARARELEMEENESFERT) , HAIMRRERERSTLHRXLE


https://www.ebay.ie/help/policies/member-behaviour-policies/user-agreement?id=4259
https://www.ebay.ie/help/policies/member-behaviour-policies/user-agreement?id=4259

HNERBAEGRBEXRCHURSNAENKS, BENKSATMEZREXEN,
4. WARZBNZ AR ZHIHE

MREERAINRZAEERIFTH, RENREHEHARRRMAREB TN T - SZHNS (FINBRENEZZNREFRBITIRNENNS) , BEN5ZRERNZUS
RHEROFIBEME ARSI,

5. BAIMSHE
MRBERAERPUTIARIUTHRZARS, BNEEESTMERH BSNEZERITHARITHRIA RS MEERS A TS EFEPNRAFIERE, RRECERBZERITHARNT

MXNRZEREN (TEEEUFAGENER, BXLCNEARSRTERBNTET=03) T R) HERSEMHN (FERNIREDERHXTIZRSNER) .

HNEWERPREETHRERTRFMEZMANT., FRFHTRT, HNUX (a) EARMHERRRFLZMSEOMK; N (b) BERERGRINSSEOAITRLNE LIRK AR, HF
FRERIH—S IR,

NMRER—REAZIRSHINE], 5 ERNMORATTRIURKEE (BRRT) SENFERKR. ERNERMNERA. BiEEKL, WSIRATEMIR.. SXELRTERER, FL
8], HERMNTRPTIAREBITIIRSHN, BRIETEZIIIRSEXRMERFR (2009 F£11 B 10 BMBHNAREEFEPERZIRSHRR 79(). 81(3). 86, 88 F 90,
93 f1101) FRMEMRFFZENE, tWMRRENINTER N RLERRATEREZRRTIRER R RS,

6. TEIRE

MEREERNFEANBRSA, HERBNIRREERBRRETHEXRE D DESAMNR. FELRIER TERRRIBEEMIMNEHEEA.
7.Klarna

ERLERUNE eBay Mih b, EHRFIMIERE Klarna 3245 R EE L EAE Y RNBWINE ., SHEREH BEMET Klarna XA AXEHMEME (“Klarna IAHFRERY) , #
B Klarna 24 A X EFMMAZHERZRNAA D E -9 . SRFUTHE, BRBEEEIERE Klarna AT RIKEIEZMN A HEFH41L4 eBay Sarl, eBay Sarl FER
BEFHAIOZILS (120 Adyen NV., FRA“SEIER”) RIBRIEREGIXERS B EFH LA Klarna Bank AB (publ) (Hihib}y Sveavégen 46, 111 34 Stockholm, Sweden, {&#7

“Klarna”) ., B, £/ Klarna 24 ARIEZREE Klarna fEEFR, i Klarna 2@ “ZiL75 "X LT 744 eBay Sarl, DAME eBay Sarl #2BB AT (HE A Z AR IBR A EIX LT,

7). RYRHIFITERE

711 7 Klarna XA RERMIERES eBay Sarl TEAMERZRFAENEMFRMNFHNHTMER. WRAEZBEENR, & Klarmna A ARFRMMETASHERZRFH
ZEEMEREM .

71.2 Klarna 2—REHAERGES K EHIRGH AR EBMANERXRBISINMN, Klarna RESHXHEESH eBay iRS. Klarna IH#IZAAR (“Klarmna XEAR”) BF
EMKRARMNDBIR. 7E eBay BRSS LT MEIERIER AT IAEMA eBay RHHIBATRI MY Klarna XY A HRLEEMWEMNE.

713 MREHIL R eBay RS EN—THESY (“HESHN”) EIFEA— Klarna 325, eBay Sarl BUSZAEIZEF LRGN AIIRF] (BIEFFAMENT)) FHgHELG =it
B, “BitHHBERSRLEEMHRSHEHFEILA Klarma , 7 Klarna 2128 T UHIERBAZUIBANK, X—LH RN “BEXIRE",

714 Klarna fl“SZitF "R BAZ(HER R MBS eBay Sarl. eBay., ERFEME=7 Z EHHAEMMNNENS, HBEWTABTAZ(HMERERIZSEHAMDORFAERINS .
7.2. B4 Klarna {355 Klarna [2f,X 788

EEWANTREIERT, BNS8—LRITIL Klarna EMREATRE (“ Klarna IEHARFER") MEREFZRATMAER Klarna XA, %FHFHKAIE https:/cdn.klarna.com/1.0/
shared/content/legal/terms/27220/de_de/invoice?fee=0 7E4IREX, UFILREHIAR, Klarna EHATFREZMRRALALER KA Klarna EIRBNARZAH RN E—HESHNRTS
Bl—#B% . MH Klarna BRRFARER (“Klarnal2fXERR") MARHLAER Klarna ST A REERIR. BUFIHER Klarna 1§ Klarna SERFREFFRM Klarna RV SRR S #
Klarna 323 HEMTREMWIRIEF, HEEHET Klarna {E@ELRIZMH Klarna FEEATTREFRA Klarna RIS .

7.3. TAE S ERFURER

731 ERE, SENIREERE Klarna ST ARMIHESHERN. IHNETARTHSENKR (2R / SHHRZRMKR") , EENHESLARMZEE BRI eBay Sarl I,
eBay Sarl @I MEMRRBIEZENELY, FELEHNEY, EFHENFARIENRE, 15 eBay Sarl ZEEIAR—H X TIRERA Klarna 475 X FMRIPLAR ZHR R UTREIEZ 1
W (“EAITEIHIN) .

7.3 2 TEAMBTIAZNEIAIR T, E451EM eBay Sarl ¥#ILEAMA ARIMIARZRMUGER (SEMERF, G0 TEERRZART]. SRNRMEREERE. BHEEENNNES
HEXERMRIBXAT S E=FRIEAMANF) , T eBay Sarl f5itix=ZX—#%ik,

7.3.3 —BBINZMBGAN, & eBay Sarl WESHEXNE (EIEIMIEAHHIRS ID WA L, BX—ESHRF, WIEAMAER eBay Sarl FiEX MK
2Y), EIWLEANWE eBay Sarl SFZBEARES

734 MRS ERMBAEILNBARIEFEREE, MMHBEEELEAH —SFRNFRERBEAHE—H{TH, & eBay Sarl BREGEZEZFFRIRBLZEFTH,

7.3.5 {ER A B RN eBay Sarl AR RMUGREVFEILEIEXR LR RSB (eBay Sarl AILUGZERANH — S ERLMA) HENENUE B HE XL ERMIBGRITER AT FE1LAIAF]
(BIENEL98RF)

7.4, RS/ IFR

74176 TEXNARMEEER T (AREEXIRERNRM) , TEMZIREEHESKEHIXELE eBay Sarl #18, eBay Sarl 32 (I1HX EMRIIMIMNE (RELEN
eBay Sarl ZRIZL) , i€ eBay Sarl R HEEHNITIEXMEMRIUIHR .

7.4.2 BN ERMKERFIRITH eBay Sarl f133. eBay Sarl RFEN LR EEEAMAETEA.

7.4.3 1BIREE 71.3 FFMARIIRIE, eBay Sarl 1§58 7.41 F 7.4.2 FHMRNSHEFRFEBLZILS", MRS ZEXBZEEFTRKERLE Klarna,
7.5 BRIRFNRIE
751 SIRET LR T EAEBN KRN — TR IWININE, @ eBay Sarl BRiRFHRIE:

i. ZEEWRBERE BN, BRMFEILLA eBay Sarl HEIH eBay Sarl #3JLRMIT;
ii. B EZEEMRIKGRAGEM A (ZEF-NEEERE) FEETUEHEIIZEEMMILER; ZEEMMKFR G EIHAERTE=;


https://www.ebay.ie/help/selling/selling-tools/seller-hub?id=4095&st=3&pos=1&query=Seller%20Hub
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0
https://cdn.klarna.com/1.0/shared/content/legal/terms/27220/de_de/invoice?fee=0

iii. BEFEEM, FITHRRSAXIRZENHESHEAERIRITE. KVFREEX NG, IHEXIRMIAETEXTRE. KR, HREH. 1R, BENSRFARIBOERIR
FELEK.

7.5.2 SR AN eBay Sarl {EHEIIN E S—TRATIRIPSZREXRIERHEE N HEM L eBay Sarl R2{ft5“=it75” (FFER“F1LS"RHEA Klarna)
7.6. B RERE eI LAIE/ UL
761 NRBXNEMN YR E AT E—IRE (“BERIGRTR")

a. LRETHHMEEVEN SR M B ERENEVE THESA;
b. 2 eMBG REIHAENHRLUNKIER, HIA0, TRWEMRKFIRERIN (F7E eBay Sarl BXRfG, EHREBRBEIRREBEEEEHRAFIRESTELBAONERILE) ;
c. IEZEC MR EER E 7.51 &ZFMRAKE—FRARFIRILE

FEEEMEDEVNEHREERER (“BRRNER") WETEMBET, HE SR ZERETEERFIGEXNERIG/ BN KR L eBay Sarl, N eBay Sarl HIVFIZE
HRME/BRMN R @A,

7.6.2 ZRTTXEE 7.6.3 ZHHENTIREM, eBay Sarl UG LA HRIFARRNFIRIE/ SRR, MEFLRZ A SRHARRNE R/ 2R URIEEL.
7.6.3 L XIBXRERIE/ERFRMKRIFEILLA MU T oRE M eBay Sarl EMFZILMEAEEH (“EHEILEHN") .

7.6.4 7 eBay Sarl EEERIZEXNENOLENG, BAXSEN (RMEEEATAENER) BEEEMERIEG/CEMREUGRM eBay Sarl IREIMERIMWLMN1E. eBay Sarl BIAR
B X551 eBay Sarl fEHEIXZIFRRI; R eBay Sarl B XS EEIEHAME@HE—HIR.

7.7. SR BN X S/ —RRHE

7.70 fEEE, —BRERENTIER, E8IEIE eBay Sarl HTEAN: () 5 7.51 FATRKHIHEREMNMEEREERIFRATMRIBERER, 3 (i) RERTREM ERNDRA MR KERAYEH
A RE ERRAIRMEE A (BRI NRIR) IR BN KRS RAEIE I,

772 MIRIEMERKEISIEMM BRI ERNR, ERIEERENRIFRAIR, HEFNTRARLENRME Klarna (i, ERCEHEENERIEMR KA S eBay Sarl
7.7.3 i eBay Sarl 3k, &R X%EI[E eBay Sarl . “Sit7"H/5 Klarna BN BEEFNTEMN KRB IERNERIER . SR,

RN

WRBEANVRBE SR LRI eBay MR HEIET A E MR 2R, FIISBT BRI MEHTEH B2 mER AR ZIKFIET.

9. EREHIEES

eBay Sarl 5 HAIXRBA BB =S HZMIRMEA eBay Sarl (9EE, XATREXHASMB=SENHNREEENRS, WEIBLFE 8T (F=HRMUE) Mk, SHEBEMUT
BEBAR,

1EERTRRE eBay Sarl IRIBU TATAFKHMBNSHATNIXBASNE=ZAHRZENER . HEREER, ARTHENNEBNXKASEEBETERER, KIFERIMBANIRELS]
BEGS AR IR B IA0ARSS

o BAIATHERS eBay GmbH BEA eBay XX NS D EEHIES, REASRE (MERSER) (BUMXSMGREBESS 2022 F10 B 19 BXTHFRS E—HIHHI5E 2022/2065
SHBINKE 2000/31/EC SEITIESR) AXSMELRIZEER. (BMFRSER) NE eBay EELTAMNEE XSAANRBEEERMUBRNRSNT W ZFRREGFFIIERL
BER. ZHERIREFECNENER HINENSMIRXEFRIANFEEFEFREIE) « B5BNFINKFES (BESENXKERMIKFPAXES) NREMNMLEEESH#TNE
IR .

HAIHJER S eBay GmbH (HRIEASMINEREEF 1Rt eBay fRSHIILR) HELMXKERKFEEREAEZTEXNAENEEN (BENERNRIR) , MRSEHEXNE
AEAMES, ME eBay GmbH #ESEFELE DACY HiliES (20214 3 A 22 HRBEER (EU) 2021/514 SHELRXTRIKGUHTBEERN 2011/16/EU SEITHES) MENNS.
RIBZIMER A NERERNIES, eBay GmbH FEHWRELSIRREEFER, HAMRERSTXIRE.

o HAIAIRERS eBayInc. (7 eBay.com BFHSRHF A LIEHBRMRSHIRM, HEMMITHILE) HEEIOXKERMW,ES, UUE eBay Inc. BETEFEEBFBMZMAvE
2, EREERZTEREHAMILEELTOSHES-DHEMIRNELEE ., ZHEREE (RERAFEMER) (HR.2617 - H117 BES (2021-2022)) AR EETI
RMMERISER LA,

MREBTAFEREANZIRSMA SEESAIRF A ENAIRZIARE, FEARERARRENERERER (BEERRT (REBNE) %19 %) EEMIEIRET, K
TP N E BB B AR B A 8] @ANR AR A & IR B % R E K E R,

TS AR BRSTXIRBENIKPEENBRARRZFE, MEAHET (BRFIERRSL) (CESOP)$#E< (B 2020 & 2 A 18 HMMRBEEESR 2020/284 15%,
2006/12/EC 152 MEITHR) FIMERIXSARNEREMER. ZIELEERBER AERNEN St AEEE,

10. @RAAE

HAIEEBEE R ERX

MRER—REAIRSHIEW, EEF, 2009 F11 B10 BIMfBHXTITRSHIERSE 79 (1), 81(3). 86, 88, 89, 90, 93 101 FRE=FEXEEAZIIRSTER.
BAA

WRER—BMETABOATCBAR-—REWTENERA, BRERARS—BERAT—RERLMERIIRSFIZRI LB EE.

Hif

*F eBay Sarl SyHIR{#t Z IRS AV IR SEM eBay Sarl 121, &EE, eBay Sarl SiZHIFEHAIFAA RIS NET BEFAIXLE.

EH1B3T eBay Sarl IEIERHR, BRI LSRN BIR#—F 1234 CSSF (www.cssf.lu), CSSF 2—RAURZIREFHRERSRINNZTRSIREFTNEPRENENRIRNEENML, B
ZERBEHEHENNEIRRE .

&l

HN2EAREREAWERFRNERNE—MMESSBEN. ZEE, HNATNEIERN eBay KFART. @ETMAVRANDILZXEER., BZVEMAOSTEIER X G, KITE
HRIESHEABLAFIERENAR, BERKZENSEMES.


https://www.ebay.ie/help/policies/selling-policies/seller-protections?id=4345
https://www.ebayinc.com/company/digital-services-act/
https://www.ebay.ie/help/policies/member-behaviour-policies/user-agreement?id=4259
https://www.ebay.ie/help/selling/selling/dac7-sales-reporting-obligations?id=5394
http://www.cssf.lu/
https://www.ebay.ie/help/policies/payment-policies/file-complaint-ebay-srl-payment-services?id=5313&st=3&pos=1&query=How%20to%20file%20a%20complaint%20with%20eBay%20S.%C3%A0.r.l.%20about%20payment%20services&intent=COMPLAINT

Rixts eBay Sarl FOIEIRIEA (IRIEE | BB 5 11 FARRKLZIEBAIRSIN) ROBEEIFSFEIAZ N THAE: eBay S.arl., 22-24 Boulevard Royal, L-2449 Luxembourg,
ERIMAENRR—DERERNETRE (BEAGERRER) NELX; HIBESRBEEBREFTNEENENEXERNERX (FIBi) SURENERRBAREZERRH
BIx.

ERREMEEN

AXNEAFRUZIFRENAEERNERHEERE. MREFEH—DEREE MAREN—REW) TEHBEEEMEEREFHMNNEEERZRIPEMMENEINEENE
Fl, MIZERXNFER, EMEEERSREFRIENERER.

ER—BHBRE, ERURERELD eBay Sarl EAFENZENE BEUAIZES R eBay Sarl RIFFHIX T IRSNBASN KAFNATMINSEHNEDEERF . MR eBay
Sarl HEHMWEN—ZERENEHATEEFTRF], HNREEEBEMEIFERERPTZERT. UREBEN-FRBUZRTE, CRERZFHREALENERNEBEER.
IV. ECCA FiZ HRARSS BUEISN SIS /R

PR EXENBASAS R MESS, TRERBERTAM ECCA RBIXITIRS . EAETH, “H(17# ECCA,

MBS ECCA ZzEms, ALMMNRHERTARMERER . MREALMUSAMERZFRZ EBEENPR, MARZHERZRNE,

BAVATRERS L. PIE. RFSEERS (FARSAITNRE,

1. BEAERNEE
REEBINRSRDE, CHREMAZSZARZOBA. EREERT, SNRSTELREARE (RIESMKE. SRRFALEER eBay 5 ECCA (EABRRHIMEABZHX

{TRRSSIRMARIRIINER) TIRIELE. IRLEESNIOE .

B EKEINESERRENOTBRKER, THRES. ECCA TREREENEE5HM ECCA EFNRESHIESIREK,®, HFRIBERFEHITIRE. BEZSRETLEE
AEERG, BRERSHETREIMIGHRIIRE.

WRBNHEEEBNEREE, BAMENEXEERKFARENBR LRSS, JRT T -aFMmANFTEERE, SRS KE (RRASIMERZINENEESN) HLRR—MURF
MEEHEHE (B, SRGZATINATBKAARSET REH) , BIEESTREERABRNEREENER, HNMT, EEINRSRGREEZRAELIRIZENREELTE
WHEAGERENXKERKS, EERTEMKER (GINEHNRITNLERE) , TARZNEGEENERESBMTE, B2, HUTRIEENNCEMFRELARRE. REX
ERMERS, HEMANEEZTIRSH, HONSDTEKACRATENERRNE (EDSA—R) , FBERN eBay"s“ERE X" BAKERNIRE LR E.

MRBNTELEBEENRE, NERTFRNTEEERENERRE, HNAIUEIFREBR (g, ERNARARETELEENESFIETERAZMERERFERLT) , WalLUREER
EEHBER B ITRIXLE T

2. W ATHIIEAR

FIEHE 9 KERWX T A RAAUEN, 2ERNEWBEMITIIA. 1k eBay 828 MIRIEE WIRITIKF HATIIFIRIERN — 14 BB FARAGFUSAOZ MY (“PAD #hHi)”) , 1ZIBANZE
Payments Canada MNAIL5R,

BESEMEE RSN, ISR ECCA (FHXBKAS)) MEFIIZHIXKERKFNESRNMG, EEEIINANRRERNTENESBISARFATRP U ER R, £
LA 1) 8] B P DA [ 7 MM BB KB 2 RO P HR 30 R R

ERIEBHEMEAT RN AR T4 PAD X Ti=EMEAEER IR TUBMER. ECCA RMBRNAER N A RIXE FERMEFEM, MIRSEAREN,

ECCA S HEKEX A S £ 39 DA ERAVBR ISR BRI SRR EIR NS —ZIRR 2 BT BRI FURFREHMKF KER—£ 7.00 MTisEA. BIFSNENZR2RmERL
HEEREEFBE@RE.

WRIEIBEEUEZ PAD 1Y, ERIMRERTS ECCA BREZEURIZINMY. MREEUEZ PAD thil{ERIZAFARN, HANAINEEHEVEENZIIRS, 7B eBay AJINEEEVHEMN eBay

BRS5.

WMREAINRAGRZ PAD 1), BERELBROF, H19, SERMELREZNAAHFEZ PAD HNAVINFERIGEN . MBFRMX T EAERMNEZE SR TREUEZ PAD i
WA EZERIMERRS, AR URKEHERINMELE www.payments.ca,

3. AEFN

BFENEARET, XBEXENINF, FERIMEH EBAY H3 A RENRBUNCIBREERTIN,

S ECCAEE, &5 ECCA ZBIEAHAIRE™4EN. EEAIAESAMERSZROLRISAAMA. B2 TIRSHERSIAEE ECCA SIEMRE AT HIEXRT LS [ EAERIEE

FHEHETEREAFIWN (B1EES ECCAWEME=FREAZBNEARELEN) , BFHERBAERSNETRRBNOZRBR,

o FINNERZENER (BETBEERILR) - AZMERZFRUREHST eBay WERIRINERE, NEMBHFESITABRS ERNERAREERNNEABIBEENERE. R
B BTATESN T PFIETRETRS, FMEEHX ECCA IREMIEAREHFNNFATS, CABRSUTTARE ZMLCEIHIERNEE,

o HINMERZENER (BEBEERILR) - AMMEAERURMEE I ECCA MWEAFINFHRE, NEMEHAEZIBItREEENERILRAEERNMEABBIEENELE.

o (REGE - 3 FIFREHRT Z BEHET 15,000 MaEARINERE (SEFISHEMGFRCFNREMRIN) mE, SHUNERBTRETARNNMBIEUEERAR RN SR
RiZEW, MREHEEME, ZEHBMRIBEINZHBERE. INEKX ADR Hh2MHEMUPAENEZHHREFR. RESHRESMHEABITRE, MEFEERYEHFHIEA
MFEBHE, HEMETBIE EEN/AT2ETRINPEMRAR. BXMHEARANHRTUEEBENERINEERSESE .

THRENE - 530 ECCA RENZBIINITIRBASFIWBRAETMAERR, ERENZBIAFEAEWBAETONE, ZRBMFEMATERE, WREKRIZBEASNBRET

HIMERERL, ECCA FJMBfZRB BT 1,600 MtkEMzEA, FilkE eBay BRI PEANABEMZREA RS RENREMERRBEIZERLE. BRS1TIRAS, @ ECCAXK

ERYEEBAIRIAAZE ECCA MNEEEMEA,

BEBEERIRE, WAFERANAMERZFRAMEEXIXENEIRNAERFSE, IREXNASEXXARZBEEAFIN, MU HMERZRIABEX RN,

MRER—BRIERERR, UTERMTER: SABMRIA, HEBREAMMERERNABEXEUREN, Les parties ont exigeé que la présente convention et tous les

documents afférents soient rédigés en langue anglaise.

V. ECA FiR AR SSROENI AT SRR

PR EXXENBAS M, TREMRMERTAEM ECA SRIGHIIRS . EAETH, “Ff]"# ECA,
MBS ECA ZRME, ALMINNEHERTAZMERFR . MRALNNSAZHMERFRZEEEHATR, MUAZIHERFRNHE.
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HATATRERT L, b, RASSHEEZIARSHITNEE. MREHETREAA ECA, HATHEE eBay HE (TE“HAY eBay”) SUEIRAREMGES MUK REXRIR FEP(HIbIE, U@
A EEZ RS TIREEAEALE L.

1. BAEAHRIRTEE; BAXMEAR
REEEZIRSRSE, ERREMAZEFNIRZBEN, ERLEERT, BHRZUREETARE (EESHRIEFNAIEEER eBay 51 ECA EABRNFEANEDE =SIIRS R

HERBER) MRIEE. FREHINE,

HNMRBBREINEZEANENNTERR, THRES. ECA JRSKENATSEM ECA EPNAZAHNESHERF PHRTRE, BEZSREPRETAMEERS, BR
BRGNS BIGHEIRE.

MRBEABEERZEFNARNTHARZEMEILE . MENEMXE, BNTEREEIRERFEINARARSEBARD TIEMR. WREFLEEMHN eBay IKFFHIEERSNY
i, BAAREEARZENAN, BRRRSEERRRI (B2, TEE) . IWMERLEE, BNEEZERXER, NHELR. RSRS. eBay KFILR. HEMREIE
IGRIREE . RHMME, UKk eBay TRFREMEMEE. —ERMIEE, FITBEMHTIEMRBRBXRNZGHR,

2. ERFRTBLTH

AV IR SAREHERIRERNE . FRARNE—ZHNRR 5 ET LM FIRERENIKF I —2Z 8.00 BT FA. HNTSWENRKAAMERNEAGEREE
AIBEERE.

3. EREIN

WMRBS ECA Z[EFEEY, HITWEMRRZIRMEIREBRRZE NN — PN, BERARENH N, BIVBEZEMEKEAED], UFKBREIW, URENFICREBTRKES
FRSHR, FAEEBANMERNSINMIRE T BN ETHIHEKRIXS ECA FEMAEA, BNSNERRBABRIANEMPEINEBATE (FIAABIHE) RERASINNESEIER
IAEE,

HEESINEREETER

AEAHMEREZERNE—Y A EZEFEERIMNEZNERE., BNEMEZARBINEER (BINELENBARE) KBRS, MRESWNTERR, WEHN ECA RAHHbRSESR
AR TFHFEBREMASERNIEE BEE.,

&N

EERBHMTIAIAE ECA HUEMAIEA (35 ECA RIRHER) SHXAZEMAINKFIEXAEM B FHb b BRAKET) . BASMATRIPRIARS 24 /IHIAIX, FRIERM 75 RS A1 B HE
bl Fo RS FRBBAREER AT, SE, HATH A ARG BANM S EEIE AR RIREA IR AR IR EBA, HMERT, BEEANTFHFARE=1"TIEAIXX,

[8) ECA HEM AR A REAMEIBA LB ZBEHESE (BRI TRAFTLESS, MWEIMTESE) B EEZENANRI%EL eBay Commerce Australia Pty Ltd,
M Corrs Chambers Westgarth 335, #hiit: Quay Quarter Tower, 50 Bridge Street, Sydney NSW 2000, f£E: (02) 9210 6411,

VI. ECUK Firi2 A ARSS BUERSM S2AF 57 TR

bR EXXENBASASRMSS, TRERMERTEM ECUK SRBIZTIIRS . EAETH, “H1"#EECUK,

FES ECUK ZBME, ARMYPERTANNMBLERRANEFERTAZMERFR . WRACHUSAZIERFRZEEEEATR, NARZHERZRNE.

1. X3RS EAXAAR

88X ECUK (UIRIRERRIERETIRR A E . HEFE eBay FHE—TIRE, EHAN—BURA, M ECUK BHEMIIRSRME. EEMR. BRWEMOBLT, SHEERE
MBRSARE, BRI —BERA, M ECUK RATLEIITIRSRME . MR ECUK AERIARER, ECUK R IIFFENTRIK,

EERNZMNTE (FIEE Visa §) EREMBTIANEATEIIRNZNIR, IRNGEAANNTRNSHERET, FERNBEIMRLEMRERTAE. NRBNRERZLE
RZEMATAREEHENR, BREQJNATEDIRHTER. TERTHRNOEAE=SRBIFHEANRTAFISTER, SZRERNINEHENNMEATREEEARE, HE
BT RENEMIFL R RAR,

WRBEABEEAZEINARTHARZRMEIRE. MSHEMNRE, HITESEUEIRERFEXNAXRZEHNBOTIENR. WREFLERN eBay KA TIERERZMD

f, BATTRSEAZEXINARN, DRNRZELREARHRI (fl, ERNRHIARMGR)  WEREHE, HIREEEEEXER, UHEICR. RSIRE. eBay (kFIER. HE
MREANEIEIREE, ZHMME, MKk eBay IRFREBHMEBMNEH. —EXIDER, BNVEERATEMREREXOZMGHH.

2. TR BHINAT

HIENBRARNRANGERETEINRSN, ARBEIRRG S RANMNRIETIZSTHEN S IRMNT.

BEER
EERRA (BIRNETE eBay LHEZMRANIR) LAMRBIERSAERIEBRTINRSHMRES . WRBNTRBERDINERRAITEZRS, BNERERENTRARZITIRS

RUBRELERER.
HNBEUTEERNTELTZNRS:

o IBIMER,

&1 eBay FAF &,

IRIER (WEA)

LK eBay AP BURIRIIZNRSRAEBIENTEFTEZOX T IROEFAEMER (NEA) |

o XNRZRAIILT (W17, XRABBEHR) ,
XNARZHER, &
RS AT IF1E

BNEFECRMBERS, AIRERENEREF SBE R FE A bIA—RIEIIES, NHTHRRZWIE (AT eBay L5 EEIMARSEXRNELRER) .
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EEEFEENERT, HIMEEHFRRNNARPFHENES ., WRETEHNTRARBNVDEESHIEZMAIAITAR, W TEEXZNRSRPUTIRIEBRTMIER @R
. ERHAEMER, BOMEARE.

B (ES

WHEMNTER, BHIARSITEL EREATKE:

o EXELEIZSFHNIT, WEZSIELEMF AR EHEAN BEIHRRMIRBX A FHEANEE; 5

o BEXWELHBNTTANBFENRERK, MZSAELRAAN THRNERKEZIEL OB El B BREIER,

MRBBZAIELH—BTRREWR, WIZELEIA TR TROB—EW BERR, AUMEBSFERE I B2 PO El B BT ERORTAFRESWSHIIELN—H.
AEHMNEREIZIIERE, BMPEZIESHE. BR, NRBNERSERRE-BHTEIXMIES, BRI MEZRE BB AN E L BHEZIES.

EENTITES
HIORBEMTER TEBNITTIELHIF:
o XTIERERABSEXLHIRA/HTTE;

o BRBITEARIERFRIEESHNZ EEAEMH NI TAINES;
o TERSHBRMAR ETIELHATNSNIARSEFELRE:
o XHELEPTERSEEREBIOAN., EEIEM,

BT NTEEBRIT RS HNIER TR —£58ENFEA.

BN, BOIERTXNELSN RIS —ANARSREE HEEAXBER TEFAEASSHITNRSNFENN) KE EXFTRNESMNEREE L. ZIBFRIARTHETHEINIR

EERARANERT, RSOPITAEBRTENEZE SERTRIMELEIERFRI,

3. AELH

MRBAVEEBRORTREME, BIPEIERBFERKF AKZINKREAESES ., SOMRERFRRETCERNTIEM LR, WRREREERNNERIRER ER" L2, B2, W0
RENERKFREENBREEREE, BTN ERNEHTRKF FEEAERTRRS, BEENCHNXKERKS .

BIRZ WG (RRASMERFRINERNRS) BRIEBERENELRE L2 —MUREE. fill, IREERALZAN, WSANMERSBHRE—RTR, HITAIMEZE
RISAE. MREBKZFRR, WEARERSKE—REH, BNAIMEZBRTAERE, SHINEEREBOTARSASNEGNREZHK,, EREHNBENREK S, )
fit, ALXRTMITREAN—EMILIER, KSWEFCANEHARKFHTHEH, EXBRTIRNIAARARENKEZARSHNIE, FRRSNIFAIRERAIEREMR
B, HgEsAEMTEHINRERFEEEERE (WLE) . SRKPRORTHIEES. SFMIRKF RS PIRGH BREATEMIKE.,

MRBMNTEEEEEMNRSHRI, WERTENTEEERTNRE, ENIMEAIZRER B, ERNEARARELEMEENESFERT) , HAIRRERERSTLHRXLE

BNaeBRERHEXEHRZVAEXNKSE, AENKRAIMEZREXEN .

4. WARZBWZARZHIHE

NMREEEAINRZAEERIFTH, RENREHEHARRRMAREB TN TH—TESZHNS (FINBRENEZZNREFRBIRNENNS) , BEN5ZRERNZUS
RHEROFIBEREFIE SR,

5. BAIMSHE

WREBEHAFRPTHAITOZARS, HEAESTRMHFASHEZEHRITIRNITOZARSMERS EH TS EMERARIERE, REEEERTZHRIITIRRNIT
MXNRZERNN (TSEEUFAEENER, BEXRLNEARSRTZERBNTET=03) T R) BERSEMHN (FERNIREDERHXTIZRSNER) .
EEREEREAERT, RNUHNOMELS (UWREENAT, EE. ABIAR) NAWMERFRAEEIRS (BRELTEEREENRS) M5IRHS ZEXNETE
R EEFAMARERH. BRTERIEAR (BREFRTHEELATWSIRES) MARE, 1, FERFETZAFNBEAT, RIINBNOHELS UREENRI. &
£, RBENAR) YEAZWERFR. AMEAXRREATERTRNRZNEE MRS IELS ZHEXNEABERENMSBIERRANIMEE (FESERABRE) , TeRIRE
B, BT (BFTE. FRETHEMER) | /REAEMSH,

AR LR T ARRFIBISET, HOREARANOMBELASTCETMELT, WTHN EHRANNET. RBHAR) ERITASUTERFRAE R SIS EAE RIS ISR
AR, ARELENESIERZRTHNTEEFNEE BT ERANERMSE, FEMERNELBTAEEENNES, HERMAT AR, SERANBNEETERERE
SREVEAERN S,

6. TEIRE

WRLKRTE eBay Wik L A ABRMBWLEREIZENE, eBay JEMMEREELKEMBREMTMFTERA. MRRERXMER, B MERMSEALROMBESA) BEMITERR
MEREERNFEANRSA, HARNBENARCERERESTERDD A ANR. FELER NETRFBETEHIMNIEHTER.

7. Y IEfEE

MRBAVRBE SR TIRF NI eBay KFEHRIFTAREMRERAD, HISBT R @E#TENH B RERHENFRPIZIKFHET.

8. BRAME

MRHBR2—REREEZFRSORU, ERAE, (2017 EXZFRSEHG) 58 66(1). 67 (3). 67 (4). 75. 77. 79, 80. 83, 91, 92, 94 £ 6 O BEMLTRESFER,

BAA


https://www.ebay.co.uk/sh/landing

WRERZ—BUEDIABOHMARAR-—REWTENERA, BEREARS —BERAT —REEIMERIRSFIZRTHEB RS,
Hif

XTF ECUK S ER 2 BRSAUEM BRI SE[E) ECUK iR, BEE, ECUK XHZFRIFIEHAIAE B 190 il BRI R R4,

EEX ECUK MEIETNHR, BRI EERIRIFH—FIRIE FCA (www.fca.org.uk), FCA BHURZEBARERGRINITARSIRMBNEFRENEINRIFNEENNL, ESEEE
THIEEAIM IS .

MREEEERE, ERISENRITE—SRRARE R R IFFHERSHO (Financial Ombudsman Services), ¥ %{5/81F14(9 Financial Ombudsman W57 Financial
Ombudsman Services Standard Explanatory Leaflet,

phiil
BEN2ERREREAZHERFRERNE—MMES S BEN. ZEE, HNTNEBIEEN eBay IKFPAKT. EETMAVEERNDILZXEER, BEVEMAOSTEMIELRXEE. KITE
HERIESBEAEREFIEENSR, BEREENSEMES.

RiALA ECUK AIEEEAN (IRIBE 9 K RIZEMNARIEBAIRRIN) ROBIHIE HRIXAZ A THbIE: eBay Commerce UK Ltd, Hotham House, 1 Heron Square, Richmond upon Thames,
Surrey TW9 1EJ, United Kingdom .,

EAIMEENER—DERERNEERE (BEFAMIERER) NEXR: RIIEEERBERHRETNEENEFNEXEENER (FINBEM) FRENERXBARAIGZE SR M
BIx.

ERIEETERN

FEHERFRURZ RS ZNBRDEENERAEERR, IREFHI—BEREE MARMEN—REW) TEABREEMERRIEHIEEEEBERIMENMESNEIEENE
F, MIZEHRXMTFLER, EMEEREREFRREAEREER.

ER—REEE, ERINEEEEDS ECUK ZRENZEHIE ERIUARIREY & ECUK RHBMNX T RSIVBAIN FHEMATINA FHNERSERRF. MR ECUK FEHXY
EA—REBBFNERATEEARF, HOREEEEEMAEIFERNERPTZERT, UREBEN—RBUZRTE, CREEIEEERNERER.

ARMHEA: 2023F 10 H 26 H
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