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Check out eBay’s Guide for Growth for listing best practices
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Before you start

Store Tier Integration Listing Format
* Access to seller tools reporting » Connect your existing ecomm * Fixed price, auction, GTC,
dashboards & competitive fees business unlimited listings™®
Cu"beizt: AU [1bid]

/(/e/come
EBAY STORE . Afterpay may
rryrr T be available =
( Q Add to Watchlist )

3 °
The Good G h f _
% Auitra?l?a e ° I S op’ y Bid amount
Enter AU $455.00
or more

eb y *Store sellers receive up to 250,000 free fixed price listings per month a II ea rS



Getting to the top of search

@ Winning the buy box

» Listing best practices, e.g. correct category
+ Use of relevant keywords

» Item specifics

» Product price and postage costs

« Sales history - does this listing convert well?

ebay

Q squash racquet

Salming Cannone Powerlite
Squash Racquet Racket

Brand new

AU $200.00

Free postage

Click & Collect

2 watchers v}

Harrow Blade Squash Racquet
Racket - brand new - RRP $155
- 34% off
Brand new

AU $99.00

Free postage
Click & Collect

Sponsored

Head Nano Ti Heat Squash
Racquet Racket Ball - Fully
Strung with Cover

Brand new

AU $174.90
AU$219.95 . 20% off

Free postage

ebayplus

17 sold

Sponsored

Grays Light Blue Classic
Saaaiiaaaan2022

allears



Staying at the top of search

E\L What gets a listing demoted by eBay

Keyword spamming

» Listing or policy violations, e.g. duplicate listings etc.

» Poor listing conversion (or similar)
* Unproductive listings

* Poor seller performance

ebay

Baseus

1= Screen Protector

!F\ ‘ é’ﬂ% Brand new

‘ ) RN A 56.89 to AU $7.89
(]

Q  screen protector

2x BASEUS For Apple iPhone 13
13 Pro 12 Pro 11 Tempered Glass

PRl Free postage
[ Click & Collect
Free returns

<

Sponsored
iPhone Screen Protector 9D
Full edge Coverage For iPhone

11213 Pro Max
Brand new

AU $6.99 to AU $9.99
Free postage

Click & Collect

Save up to 5% when you
buy more

<

Sponsored

» 2xXTempered Glass Screen
Protector For Apple iPhone 13
1211 Pro XS Max XR 8 Plus

Brand new

AU $7.89
Free postage

Save up to 23% when you
buy more

Qa na ©

Search Notifications Selling
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Optimise Listing Titles

Suggested title format:
NEW [Brand][Product Name][Model No.][Variants — Size, Colour][Additional Keywords]

E Use at least 65 characters — 2.1 x more likely to sell!

E State exactly what the item is — repeat category name
E Include item specifics — brand, colour etc..

E Use non-technical language, maximise relative keywords

% Example:
\ New Adidas Adicross V 2016 Mens Size 12 Black Golf Street Shoe Spikeless Trainer

ebay

New Adidas Adicross V 2016 Mens
Size 12 White Golf Street Shoe
Spikeless trainer

Was AU-$120.90 20% off H
w FAST ‘N FREE 22 -24 Mar

Postage Est. Delivery
Shoe Size

BuyIlNow
o & Q O

J
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Optimise Listing Titles

Tip: Think like a buyer - use predictive search and keywords in your titles to maximise your audience

Q) ottt () Sell  Wathlistv  MyeBayv £ h=4

G'day Jack! v ebayplus  eBayDeals FindaStore  Help

eb f f;lzgg% v | Q Childrens All Categories v Advanced

childrens books
Elé childrens books — Fiction & Non-Fiction Books Business & Industrial ~ Collectables  Deals & Sales

Home ¥ Saved

childrens books — Antiquarian & Collectable Books

*
1 7% Off a hus childrens knitting patterns
childrens disposable face mask

range With eB' childrens bible
Plus childrens gloves

childrens dvds

2 %.*
Blon:memhbers saverl 5% childrens face mask

childrens cutlery set
Findoutmors 9 childrens toys .
2
childrens books bulk sssories Shop the sale
?

*Ends 29/8. Max disc $300. T&Cs apply.

Take 22% off* home & garden with eBay Plus a" ears

Save more across a huge range. Non-members save 20%.* | *Ends 29/8. Max disc $300. T&Cs apply




Product Identifiers
& Item Specifics

Product identifiers are mandatory
Buyers can search using product identifiers

Adopt the eBay catalogue, but don’t assume all the item
specifics have been completed for you

Think like a buyer - what would they search for?

KK

Make sure the information is accurate and not misleading

eb

S

Listing summary

Add as many specifics as you can

27,392 recent searches for
these specifics

Sleeve Length O searches
Character O searches

+ 6 more

Condition New with tags
Brand blanks-au
Type T-Shirt

Size S

Colour White
Department N/A

Theme Colourful
Neckline Crew Neck

Size Type Regular

& category

T-Shirts

in Clothing, Shoes & Accessories > Men > Men's

Clothing > Shirts

Store category
Other

£9 DeSCriphioRm—

4G (%

Filter Reset

Sort Best Match >

Buying format

All Listings Auction Buy It Now

Condition

@ Authenticity Guarantee

Price

Category Athletic Shoes
US Shoe Size

Product Line

Model

Item location Default >

Show 11,000+ results

UPC, EAN or ISBN enables your listings to appear

\ in non-eBay buyer experiences like search engines

allears



Product Identifiers
& Item Specifics (buyers)

Buyer filters are based on item specifics. Filters are most used
by buyers in these categories:

E/ Fashion

E Vehicles

E Home & Garden
E/ Electronics

“‘Required’ Item Specifics are mandatory

‘Recommended” Specifics are based on most searched terms

ebay allgrs



G'day Jack! cboypis  eBayDeals FindaStore  Help

Q searchforanything | AlCategories

Listings with 3+ photos experience
over 8% increase in conversion

Helly Hansen Mens Sailing Arctic Ocean Knit

Condition: New with tags

Size:  -Select- v
Colour: 431 UTILITY GREEN v
Quantity: "1 ‘ 2 available

Pice: AU $200.00 Buy It Now
> Afterpay may be available
Addtocart

Vs
( © Add to Watchlist )

E Multiple Images (up to 12 in each listing)

Aselleryou've bought from Returns accepted

E Use a plain background (white is best)

Postage & ebayplus
retums:  Free express
Get it be

delivery
etween Wed, 24 Aug and Fri, 26 Aug to 2021 | see detsiis

E Use a tripod and turn off flash ]

[~ Take photos that are least 500 pixels

[v] Don't overlay text or borders

o~=j)ue-

ebay
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Getting the rest of the offer right

Terapeak Sourcing Insights Comments? | Listng Ste
\/ . . Saved categories Search & browse 0/150 @
Price appropriately —

Display: Card view - Sort: Great opportunities first Al data from the last 30 days

(GReAT oPPORTUNITY)

\/ B u ||d Sa|eS hlStOf’y Air Grease & Sealant Guns e A\‘r Nailers & Staplers (o)

in Alr Tools & Alr Compressors

s & Alr Compressors

\/ Search Volume Search Volume 105,239
Use the research tab
‘Search-to-listing ratio » Search-to-listing ratio 4.96

Sell-through rate (%) 14.13% Sell-through rate (%)

E Fast & free postage

Qabxnets & Cupboards (G o) Clamps & Vises (anEay ompoRTINTY)

in Hand Tools

E Tick the international shipping box

Search Volume 106,938 Search Volume
Active Listings 24,348 Active Listings
Search-to-listing ratio 439 Search-to-listing ratio

Sell-through rate (%) Sell-through rate (%)

ebay allears



John Smith likes this

List everything you can!

ebay ebay Australia + Follow
3,766 followers

Pay only a 2.5% + $0.30 Final Value Fee* on items you share & sell via social
media. *T&Cs apply

E/ What sells on your own site may be very
different to what sells for you on ebay so Share. Sell.
*
why use your store to list for free! Save on fees

E Make the most of our promotional offers to

save on Final Value Fees when you list new o
. Save on Final Value Fees*
items

Oe 18 » 0 Comment

& Like & Comment (> Share <+ Send

ebay
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